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PUBLIC LEADER’S COMMUNICATION
SKILLS TO BUILD DIALOGUE

Abstract. The article examines the communication skills of the head of educa-
tion for building a dialogue and purposeful formation of a new generation of mo-
dern leaders. Tt was found that a public leader, whose professional competence is a
specially prepared deep process of the exchange of meanings, during which there
are qualitative changes in the relations between the participants in the conditions
of the democratic development of society. It has been established that in this con-
text, it becomes necessary to purposefully form communication skills in the context
of conducting a dialogue both in organizing internal and external relations in the
context of a new generation of professionals who must adequately respond to social
challenges, introduce and produce ideas in conditions of using the establishment
of relations with the public, effectively broadcast social and cultural values, have
the ability to conduct negotiations and business communication, but also exchange
basic social values and communicate with a mass addressee.
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It was investigated that an important condition for the effectiveness of the
work of a specialist in public administration is to take into account the gender
component when considering conflicts in the organization’s environment, to
avoid gender stereotypes and to form the gender sensitivity of one’s own and
colleagues. Such accounting is a significant step in building the European edu-
cational space and reducing the level of conflict in the team; the indicated ways
of introducing the educational program “Basic skills of a mediator in an educa-
tional institution and society”, which has been successfully tested with 2015. Tt
has been substantiated that the communication skills of the head of education for
building a dialogue acquires a new meaning of mediation and dialogue, which will
allow the formation of communication technologies and his skills in the field of
ethical requirements of democracy, openness of the public sphere, freedom of the
media, ensuring national interests, etc.

Keywords: generation, public, business communication, public leader, com-
munication, professional competence, civil servant, mediation, conflict, dialogue

KOMYHIKATUBHI HABUYKH IIYBJIIYHOTO KEPIBHUKA
JIA IIOBbYIOBU AIAJIOTY

Anotanis. Po3rasHyT0 KOMYHIKATUBHI HABUYKN KePiBHUKA OCBITH JIJIS TIO-
OyZOBH iaoTy Ta IiJecIpsMOBaHOTO (hopMyBaHHS HOBOI reHepallii Cy4acHOro
KepiBHMKA. 3’scOoBaHO, 10 Ipodeciiiia KOMIETEHTHICTD MyOIIYHOTO KepiBHUKA
€ creriajbHO TiATOTOBJIEHUM TJIHOMHHUM MPOIIECOM 00OMIHY CMUCJIAMH, TTijl 9ac
SKOTO BiIOYBAIOTHCS SIKICHI 3MIHM B CTOCYHKaX MiK YYaCHUKaMH B yMOBax Jie-
MOKPaTUIHOTO PO3BUTKY CYCHiJIbCTBA. BCTaHOBIIEHO, 1110 Y ITbOMY KOHTEKCTI He-
00XimHUM cTae 1iecnpsiMoBane (hOPMyBaHHS KOMYHIKATUBHUX YMiHb B YMOBaX
MTPOBE/IEHHA /IiaJIOTy SIK B OpraHisailii BHYTPINTHIX, TaK i 30BHINIHIX 3B’A3KiB B
yMOBaxX HOBOI reHeparlii mpodecioHamiB, SIKi MalOTh aJIeKBATHO pearyBaTh Ha Cy-
CIIJIbHI BUKJIMKH, BIIPOBA/KYBATH Ta MPOLYKYBATH 1/1ei B yMOBaX BUKOPUCTAHHSI
HaJIAaTO/IKEHHS B3AEMUH 13 TPOMAJICHKICTIO, e(DeKTUBHO TPAHCTIOBATH COTIATbHI
¥ KyJIBTYPHI I[IHHOCTi, MaTu YMiHHSI BeICHHSI TI€PErOBOPIB Ta [IJIOBOTO CIIJIKY-
BaHHs, 0OMiHY 6a30BMMU CYCHIJIBHUMU I[IHHOCTSIMK Ta KOMYHIKaI[il 3 MACOBUM
aJipecaToM.

JlocmipkeHo, Mo BaKJINBOI YMOBOIO e(heKTUBHOCTI poOOTH (haxiBis 3 my-
GJITYHOTO YIIPaBJIiHHS € BpaxXyBaHHs TeHAEPHOI CKJIaJI0BOI i1 Yac PO3IJIsILy KOH-
(bmixTIB y cepemoBUINi OpraHi3aiii, yHUKHEHHS TeH/IEPHUX CTEPEeOTHTIiB Ta (hop-
MYBaHHS TeHIEPHOI Yy TIUBOCTI CBOET Ta KOJIeT. Take BpaxyBaHHS BiITIOBiIaTMeE
BaroMoOMYy KPOKY Y TIOOYIOBI €BPOIEICHKOTO OCBITHHOTO IIPOCTOPY Ta 3MEHIIICH-
HIO PiBHST KOH(MITIKTHOCTI B KOJIEKTUBI; 3a3HAYEHO MIJISIXW BIIPOBAJPKEHHS OCBIT-
HbO1 Tporpamu “Ba3oBi HaBWYKM MesiaTopa B 3aKJajli OCBITI Ta TpoMai”, sKa
yenimno anpobosana 3 2015 poky. O6GrpyHTOBaHO, 1[0 KOMYHIKaTUBHI HABUYKU
KepiBHUKa OCBITH /I TOOYI0BY Jiasory HaGyBaloTh HOBOTO 3MiCTy Mejiallii ta
miaory, SKui HaacTh MOKJINBICTD C(POPMYyBATH TEXHOJIOTIT KOMYHIKAIIil Ta OBO-
JIOIITH HABUYKAMU B TTy3sIX €THYHIX BUMOT JIEMOKPATii, BiAKpUTOCTI IyOriuHOl
cdepu, cBoboan 3MI, 3abe3neyeHHs HAIliOHATBHUX iHTEPECIB TOIIIO.
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Kio4oBi ciioBa: reHepaitist, (pOMa/IChbKIiCTh, [III0BE CITIIKYBaHHS, TyOiYHU
KepiBHUK, KOMYHIKaIlis1, mpodeciiiia KOMIETEHTHICTb, JIepsKaBHIIT CIIy;KOOBEITb,
MeJTialtis, KOH(JIIKT, TiaIor.

KOMMYHHUKATHUBHBIE HABBIKU IIYBJINYHOI'O
PYROBOIUTEJA MJIA ITIOCTPOEHUA TUAJIOTA

Annotanus. PaccMOTpeHbl KOMMYHMKATHBHbBIE HABBIKU PYKOBOAUTE/S 00-
pasoBaHUs IS TIOCTPOEHMS [UAJIOTa ¥ IeJIeHANPaBIeHHOTr0 (hOPMUPOBAHUS
HOBOTO TOKOJIEHUsI COBPEMEHHOTO PYKOBoAuTe . Bbisicneno, 4to mpodeccro-
HaJIbHast KOMIIETEHTHOCTDh IyOJMYHOTO PYKOBOIUTENS SIBJSIECTCS CHEIUATbHO
HOATOTOBJIEHHBIM TJIyOUHHBIM IIPOIIECCOM 00OMEHA CMbICJIAMME, BO BPeMsI KOTOPO-
IO MMPOMCXO/SAT KaueCTBEHHbIE U3MEHEHHST B OTHOIIEHUSIX MEXKIY YIaCTHUKAMU
B YCJIOBUSX JIEMOKPATUYECKOTO PAa3BUTHsI OOIIECTBA. YCTAHOBJIEHO, YTO B 9TOM
KOHTEKCTe HeOOXOIMMbIM CTAHOBUTCS IleJIeHalpaBieHHoe (POPMUPOBaHIE KOM-
MYHUKATHBHBIX YMEHUI B YCJIOBUSIX MPOBEAEHUS [Uajora Kak B OpraHu3aIiuu
BHYTPEHHUX, TaK ¥ BHEIITHUX CBSI3€ll B YCJIOBUSIX HOBOTO MOKOJIEHHS IPOheccro-
HAJIOB, KOTOPbIE JOJUKHBI aJeKBaTHO pearnpoBaTh Ha OOIIECTBEHHBIEC BHI3OBHI,
BHEJIPSATH U TPOAYIMPOBATH WIEU B YCJOBUSX HCIOJIb30BAHUS HATAKUBAHUS
OTHOIIEHUH ¢ 00UIECTBEHHOCTBIO, 9(MEKTUBHO TPAHCIUPOBATh COIUATbHbBIE U
KYJIBTYpPHBIE TIEHHOCTH, MIMETh YMEHNE BeIeHNUsT IEPErOBOPOB M JIEJI0BOTO 00IIe-
Hus1, 0OMeHa 6a30BBIMU OOIIECTBEHHBIMU IIEHHOCTSMU M KOMMYHUKAI[UU ¢ MacC-
COBBIM AJ[PECATOM.

JlokazaHo, 4TO BasKHBIM YCI0BHEM 3((HEKTUBHOCTH PabOThI CIIEIIUAINCTA Ty -
GJIMYHOTO YIIPABJICHUSI SIBJISIETCST YU€T TEeHIEPHOI COCTABIISIONIEH TIPU PaccMo-
TPEeHUN KOH(MJIUKTOB B Cpejie OpraHu3alny, H30eratb reHAepPHBIX CTEPEOTUIIOB
1 (bOPMUPOBATDH TEHIEPHYIO TYBCTBUTEIBHOCTH CBOIO U KoJiter. Takoil yuer Oy-
JIeT OTBEYaTh BECOMOMY IIAry B MMOCTPOEHUU €BPOIEHCKOro 00pa3oBaTebHOTO
MPOCTPAHCTBA U YMEHDIIIEHUIO YPOBHST KOH(MJINKTHOCTH B KOJIJIEKTHBE; YKa3aHbI
My TH BHEAPEHMsT 00Pa30BaTeIbHON TPOTpaMMbl “Ba3oBble HABBIKM MeINATOPA B
3aBezieHnu oOpas3oBaHus 1 obIlecTBa”, KOTOpas ycIenrHo anpobuposana ¢ 2015
roga. O60CHOBAHO, YTO KOMMYHUKATHBHBIE HABBIKY PYKOBOIUTEJISI 0OPa30BaHUS
JUJIST TIOCTPOEHHUS JIMAJIOTa TIPUOOPETAIOT HOBBIN CMBICJ MEMAIIUH U AUAJIOTa, KO-
TOPBIH MO3BOJIUT C(HOPMHUPOBATH TEXHOJIOTUH KOMMYHUKAITUU W OBJIA/IETh HABbI-
KaMU B 00JIaCTH 9TUYECKUX TPeOOBAHUN JEMOKPATUH, OTKPBITOCTU I1yOIUUHON
cepsr, ceoboxbr CMU, obecrieyenne HaIMOHAIbHBIX MHTEPECOB 1 T. I1.

Kirouesble cioBa: rerepaiis, 0OIIeCTBEHHOCTb, 1eJI0BOe 001eHre, IyOamd-
HBIIl PYKOBOJIMTEb, KOMMYHUKAIUsI, TTPoeccroHaibHass KOMIIETEHTHOCTb, TO-
CYAPCTBEHHBIN CJYsKAIIMIL, Mearaius, KOHMIUKT, TUATIOT.

Formulation of the problem. In the process of moving towards building a
conditions of the democratic develop- democratic state, the issues of transpa-
ment of Ukrainian society and in the rency and openness of the activities of
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state authorities, the formation of trust
in them become a priority [1-9; five].
In this context, it becomes necessary to
purposefully form a new generation of
professionals who are able to adequate-
ly respond to social challenges, work
equally in the development of ideas, use
innovative technologies to establish
relations with the public, effectively
broadcast social and cultural values,
and have not only negotiation and
business communication skills, but also
the exchange of basic social values and
communication with the mass addres-
see. That is why an important condition
for the effectiveness of the work of a
public head of education is to take into
account the gender component when
considering the entire range of topics
that relates to conflicts in the youth en-
vironment (causes, types, consequences
for adolescents, etc.), to avoid gender
stereotypes and to form gender sensi-
tivity of one’s own and colleagues. Such
accounting is a significant step in buil-
ding an educational space and reducing
the level of conflict in the team. One
of the ways can be considered the de-
velopment and implementation of the
educational program “Basic skills of a
mediator in the institution of educa-
tion and society”, this program has been
successfully tested with 2015 [8]. This
is confirmed by the norms of the Law
of Ukraine “On ensuring equal rights
and opportunities for women and men”,
the National Action Plan for the imple-
mentation of the recommendations set
out in the concluding observations of
the UN Committee on the Elimination
of All Forms of Discrimination against
Women in the Eighth Periodic Report
of Ukraine on the Implementation of the
Convention on the Elimination of All

forms of discrimination against women,
the National Action Plan for the Im-
plementation of UN Security Council
Resolution 1325 “Women. World. Safe-
ty”. Basic mediation skills “is provided
by the tasks of the Law of Ukraine
“On Education” from 05.09.2017 No.3
2145-19 (Articles 6, 12) [9], the State
Social Program “National Action Plan
for the Implementation of the UN Con-
vention on the Rights of the Child” for
the period up to 2021, approved by the
Resolution of the Cabinet of Ministers
of Ukraine from April 5, 2017 No.230-r,
the State Target Program for the res-
toration and development of peace in
the eastern regions, approved by the
Resolution of the Cabinet of Ministers
of Ukraine from December 13, 2017
No.1071, by order of the Ministry of
Education and Science of Ukraine from
08.08.2017 No.1127 “On approval of
the action plan of the Ministry of Edu-
cation and Science of Ukraine for the
development of the psychological ser-
vice of the education system of Ukraine
for the period with 2020”, etc. [5, 7,
8]. The communication skills of a mo-
dern leader for building mediation and
dialogue take on a new meaning. This
is due to the need to develop new tea-
ching methods in accordance with the
technologies of managerial communi-
cation, whatever the leader possesses in
the field of ethical requirements of de-
mocracy, openness of the public sphere,
freedom of the media, ensuring national
interests, and the like. At the same time,
the personality of a public leader must
meet the expectations of the public and
ensure the trust of society and citizens
in public service, contribute to the re-
alization of human and civil rights and
freedoms [4].
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The use of management communi-
cations by a modern leader is not just
a professional personality. The research
has shown, if we take into account only
the communicative aspect, then the
speech of professionals is character-
ized by communicative isolation, ad-
dressing the “mysterious”. But it is also
necessary to take into account that the
social communication of the leader has
social significance due to the functions
of the civil service: after all, this is the
language spoken by the authorities, the
basis of which is communication. Re-
searchers determine that communica-
tion is one of the most important ways
of conceptualizing and realizing and
understanding reality, but speech, like
communication in general, more or less
clearly reflects the structure of socio-
political power in a particular society
[2], and citizens depend on its effec-
tiveness stick to her side. The key form
of development of the communicative
competence of the communication of
the head is the public sphere, which is
closely related to the formation of civil
society.

Analysis of recent research and
publications. The study of scientific
sources showed that the research is
based on the research of L. A. Pashko,
Doctor of Science in Public Admi-
nistration, Professor, Professor of the
Department of Parliamentarism and
Political Management of the National
Academy of State Administration, who
proves in his works and substantiates
the content of the communicative com-
petence of the head of a public author-
ity, the typology sociocultural persona-
lity of the language [7]. In her writings,
N.B. Larina, Candidate of Pedagogy,
First Deputy Director of the Insti-
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tute for Advanced Training of Leading
Personnel of NASU, Honored Worker
of Education of Ukraine, considers
the creative potential of oral speech
in managerial activity as a social and
professional phenomenon within the
framework of administrative discourse,
in which those of his parameters that
are formed by his profession and reflect
the life and professional dominant,
methods of developing such compe-
tence through axiological communica-
tion trainings, coaching [4, 7]. The pur-
pose of the article is to substantiate
the communication skills of a specialist
in public administration for building a
dialogue as the communication skills of
amodern leader.

Presentation of the main research
material. Let us analyze the latest re-
search and publications of the problem.
However, first, let’s find out what is
included in the definition of “civil ser-
vant” and “local government official”.
In accordance with the Laws of Ukraine
“On Civil Service” and on “On Service
in Local Self-Government Bodies” [8]:

a civil servant is a citizen of Ukraine
who holds a civil service position in a
state authority, another state body, its
staff (secretariat), receives wages from
the state budget and exercises the po-
wers established for this position di-
rectly related to the performance of
tasks and functions such a public body,
and also adheres to the principles of
public service [6]; a civil servant is a
citizen of Ukraine who holds a civil ser-
vice position in a state authority, ano-
ther state body, its staff (secretariat),
receives wages from the state budget
and exercises the powers established
for this position directly related to the
performance of tasks and functions




such a public body, and also adheres to
the principles of public service [6];

To get into government service, you
need to pass a competition. As well as
serving in local governments (with a
few exceptions) [6, 9].

The competition is carried out in ac-
cordance with certain requirements for
the professional competence of a candi-
date for a civil service position based on
the results of an assessment of his per-
sonal achievements, knowledge, skills,
moral and business qualities for the
proper performance of official duties.

At the legislative level, it is clearly
defined that professional competence is
the ability of a person, within the limits
of authority determined by the posi-
tion, to apply special knowledge, skills
and abilities, to identify the appropri-
ate moral and business qualities for
the proper performance of established
tasks and responsibilities, training,
professional and personal development
[8]. For persons applying for entry into
the civil service, there are requirements
for their professional competence,
which are divided into general and spe-
cial. General requirements are clearly
spelled out in the Law of Ukraine “On
Civil Service”. Special requirements
for persons applying for positions in
the civil service of categories “B” and
“C” are determined by the subject of
appointment, taking into account the
recommendations approved by the cen-
tral executive authority, which ensures
the formation and implements the state
policy in the field of civil service. And
persons applying for positions in the
civil service of category “A” must meet
the standard requirements (including
special ones) approved by the Cabinet
of Ministers of Ukraine.

In 2016, the Cabinet of Ministers of
Ukraine approved the Concept for the
introduction of positions of specialists
on reform issues. Its goal is to create
the necessary conditions for the prepa-
ration and implementation of national
reforms by updating and strengthening
human resources by attracting quali-
fied and competent specialists — spe-
cialists on reform issues [8].

For various categories of positions
of specialists in reform issues, the com-
petence “communication and interac-
tion” has its own requirements.

For state secretaries of ministries,
these are:

* the ability to identify interested
and influential parties and develop
partnerships.

* the ability to effectively interact,
listen, perceive and express thought.

* the ability to speak publicly in
front of an audience.

* the ability to convince others
through arguments and consistent
communication.

For the head of the expert group,
these will be:

« ability to listen to opinions;

* ability to express your opinion,
express yourself clearly (orally and in
writing), persuade;

* ability to speak to an audience.

And for government experts, these
are:

« the ability to listen and perceive
thoughts;

« ability to listen to opinions, ex-
press themselves clearly (orally and in
writing);

* willingness to share experiences
and ideas, openness in the exchange of
information;

* orientation towards team results.
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As you can see, there are different
requirements for different categories
of managerial positions. If for the head
of the expert group the priority is the
ability to express one’s opinion, per-
suade and the ability to speak in front
of an audience, then for a state expert
it is important to listen and perceive
thoughts, the willingness to share ex-
periences and ideas, openness in the ex-
change of information, as well as focus
on team results. Consider a few more
competencies and requirements for
various communication requirements
of the head, namely [1, 4].

Ability to conduct public spea-
king:

* The ability to establish contact
with the audience, transmit informa-
tion and receive feedback;

* The ability to clearly, consistently,
structured and clearly state their posi-
tion;

e The ability to apply the tech-
niques of public speaking.

Conducting business negotiations:

* Ability to prepare mutually be-
neficial options for cooperation / issue
resolution;

* Ability to identify the interests of
the parties, analysis of their strong and
weak positions;

 The ability to build argumenta-
tion and counter argumentation.

Ability to substantiate one’s own
position:

* The ability to correctly place ac-
cents and arguments;

¢ The ability to correctly formulate
theses;

* the ability to use techniques of
comparison and generalization, brin-
ging arguments by examples.

Ability to conduct a dialogue:

* to hear and perceive the thoughts
and views of other participants in the
dialogue;

* to direct towards an open deci-
sion-making, which is most acceptable
for all participants in the dialogue,
takes into account the interests and
needs voiced by them;

« on the orientation of the presenta-
tion of different views and opinions on
the subject of discussion;

* take responsibility for managing
the dialogue process.

That is, while there is an under-
standing that the public service needs
specialists who have sufficient commu-
nication skills. All these requirements
for their competence are designed to
help the effective work of public of-
ficials, including during the establish-
ment of interaction with the public.

Practice and experience have shown
that various forms of consultations
(face-to-face and telephone, answers
to written questions, “hot lines”, etc.)
complement the work with the public
with a whole range. Consulting forms
of work with the public already con-
tribute to their content a certain ele-
ment of active perception of the subject
of cooperation. They provide the pub-
lic with an opportunity to voice their
opinion. At the same time, the role of
a public servant should not be limited
to just listening to the public. It is im-
portant for a dialogue to take place and
a decision acceptable to all be made in
the normative and legal plane.

The study showed that the main
normative legal act governing the
mechanism for holding public consul-
tations in Ukraine is the Procedure for
conducting public consultations on the
formation and implementation of state
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policy, approved by the Resolution of
the Cabinet of Ministers of Ukraine
from November 3, 2010 No. 996. Ho-
wever, local governments it is only
recommended to use this order in your
work.

According to the Procedure for
Public Consultations on the Forma-
tion and Implementation of State Poli-
cy, public consultations are carried out
in the form of: public discussion (direct
form); public opinion research (indi-
rect form).

The general meeting is a multifa-
ceted and multifunctional pheno-
menon. They can be viewed as a means
of democracy and a form of local self-
government; the organizational form
of the activities of public organizations
and the structural element of other
forms of democracy; the form of realiza-
tion of constitutional rights and free-
doms of man and citizen — a means of
expressing the will of a complex of natu-
ral rights; a means of feedback between
citizens and the state, and the like.

Article 13 of the Law of Ukraine “On
Local Self-Government in Ukraine” de-
termines that a territorial community
has the right to hold public hearings —
to meet with deputies of the relevant
council and officials of local self-go-
vernment, during which members of the
territorial community can hear them,
raise a question and make proposals on
issues local significance related to the
jurisdiction of local government.

Various legislative acts define the
possibility of holding public discus-
sions, the forms of which are indepen-
dently determined by local govern-
ments.

An important form of dialogue is
the so-called advisory or coordination

councils, advisory committees, public
councils — these are groups of volun-
teers from community representatives
who work on a permanent basis in the
mode of meetings and help to clarify the
interests of society in those issues that
are addressed by a public organization,
government or local government.

The study and analysis of the nor-
mative acts of the research problem
made it possible to determine the cri-
teria for the effectiveness of the com-
munication activity of a public ad-
ministration specialist who ensures
interaction with the public. These are:
optimality (correspondence between
the problem and the adopted means of
solving it); effectiveness (reality of the
results achieved); continuity (from the
performance of one level, a transition
is made to the next, more important,
complex and promising one).

Achieving these criteria indicates a
high level of his communication skills.
One of them is dialogue [2, 3, 4].

Dialogue is a specially prepared
deep process of the exchange of mea-
nings, during which qualitative chan-
ges occur in the relations between the
participants; exchange of meanings;
qualitative change; organized process.
The key in dialogue is building connec-
tions and relationships with yourself
and others.

In the course of the study, we found
that the results of the dialogue: the
positions of the participants in the
dialogue were heard, and the interests
were taken into account; understan-
ding each other’s needs; an open and
fair decision; the best solution for
stakeholders. In doing so, we took into
account the principles of forming a dia-
logue:
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Doesn’t hurt. Voluntary and self-de-
termination of the parties. Participant
inclusiveness. The balance of power.
The choice of controlled communica-
tion and its confidentiality [3]. In the
context of active use of the principles
of dialogue, we came to the conclusion
that it is necessary to take into account
the prerequisites for a successful dia-
logue: the diversity of experience of the
participants involved in the dialogue;
no need to resolve the issue during a
specific dialogue meeting; balance of
the relative strength of the parties to
the dialogue [4].

Conclusions. So. Among the spe-
cific communication skills and abilities
of a public administration specialist to
conduct a dialogue, the following can
be distinguished: 1) attentively listen,
observe and memorize not only the
phrases of the interlocutors, but also
the manner of their behavior; 2) to es-
tablish simple and transparent com-
munication between the participants
in the dialogue; 3) identify the simi-
larities and differences in the positions
of the (conflicting) parties; 4) analyze
and synthesize information about the
problem; 5) diagnose and reward ef-
fective behavior; 6) create a model of
effective behavior; 7) provide feed-
back between the participants in the
process, excluding the “offensive” and
“defensive” forms of communication;
8) inspire confidence in the partici-
pants in the mediation process; 9) en-
courage constructive conflict actions,
10) be patient and confident in the
positive result of the dialogue.

Considering the above, we also draw
attention to the important components
of the dialogue, without which the dia-
logue will not be effective.

1. For an effective dialogue, it is im-
portant to take care of all the compo-
nents and their balance:

intellectual, emotional, physical and
spiritual components.

2. Dialogue: provides an oppor-
tunity to get acquainted with other
worldviews/ways of perceiving the
world, to understand yourself and your
beliefs, values, stereotypes of thinking
and prejudice; still recognizes the im-
portance of both objective facts and
personal stories for understanding
dialogue issues; improve communica-
tion skills; create conditions for a joint
search for the most acceptable idea or
further action; accompany the general
analysis of the problem and create a
good basis for joint action; ensuring the
fundamental task of dialogue.
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