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ENSURING QUALITY OF EDUCATION
AS A PRIORITY AREA OF PUBLIC POLICY

Abstract. The article considers the main approaches to ensuring the education
quality as a priority direction of public policy, which were reflected in the National
Strategy for the Development of Education in Ukraine for the period up to 2021,
namely:

* development of a systematic approach to public quality management based
on international standards and principles;

* development and implementation of integrated public administration sys-
tems;

* participation in international, national, regional and sectoral competitions of
educational quality;

* participation in international comparative studies of educational quality
(TIMSS, PISA, PIRLS, etc.);

* active use of a set of methods and tools of quality management.
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It is found that the only approach to understanding the essence of the “quality
of education” concept remains unclear to date. This is explained by the complexity
of the category “quality” itself, the diversity of interpretations of its components
that control quality; inconsistency in the understanding of the education quality
criteria by the subjects of educational policy (the state, employers, recipients of
education, educational institutions, etc.). The views on the meaning of the edu-
cation quality in the scientific circulation are summarized in the following para-
graphs. The article concentrates on the views on the education quality meaning in
the scientific circulation.

The most important components of the quality of education are defined, name-
ly: quality of values, goals and norms; quality of conditions; the quality of the edu-
cation process, which can be divided into the quality of its content and the quality
of educational technology; quality of education result.

The basic functions of public quality management are: to plan, to maintain mo-
tivation, to control and to improve. It is emphasized that the implementation of
these functions is possible under the conditions of applying a comprehensive ap-
proach, which involves the formation of a quality management system.

It is emphasized that the basic principles on which the quality management
system of higher education institutions should be created, maintained in working
condition and constantly improved are the following: orientation on the recipients
of educational services, responsibility of management, competence of pedagogi-
cal and scientific-pedagogical staff, procedural approach, systematic approach to
quality management, quality monitoring, decision-making based on documented
facts, mutually beneficial relationships with partners.

Keywords: quality, quality of education, state education quality management,
monitoring of education quality, principle of education quality management.

3ABE3IIEYEHHA AKOCTI OCBITH SK MPIOPUTETHUIT HAIIPSIM
JEPSKABHOI IIOJIITUKU

Awxorarisi. Po3riistHyTo OCHOBHI ITiZIXO/H 1110710 3a6e31eYeHHsT IKOCTI OCBITH SIK
IPIOPUTETHOTO HANIPSAMY J€PKaBHOI MOJITHKHY, SIKi 3HAUILIN BioOpaskenHs y Ha-
IIOHAJBHIN cTpaTerii pO3BUTKY OCBITH B YKpaiHi Ha repioz 10 2021 poky, a came:

* PO3BUTOK CHCTEMHOTO /X0y /0 IEP;KABHOTO YITPABJIIHHS SIKICTIO Ha Oasi
MIKHAPOJIHUX CTAH/IaPTIB Ta MPUHITUIIIB;

* PO3po0Ka i BIIPOBA/KEHHST IHTErPOBAHUX CHCTEM JIEPKABHOTO YIIPABJIiHHS,

* y4yacTb B Mi’KHApO/HUX, HAIlIOHAJIBHUX, PETiOHAIbHUX 1 Taly3eBUX KOHKYP-
cax SIKOCTI OCBITH;

* YYACTh Y MIKHAPO/IHUX IMTOPIBHAJIBHUX OCTIIPKeHHAX sKocTi ocBiTH (TIMSS,
PISA, PIRLS Tomo);

* AKTUBHE 3aCTOCYBAHHSI KOMILJIEKCY MeTOJIB Ta iHCTPYMEHTIB YIIPaBJiHHS
SKICTIO.

3’CoBaHoO, 1110 /10 TElepilllHbOTO Yacy 3aJIUIIAEThCS HEeBU3HAYEHUM €IMHUM
MI/IXI/T 10 PO3YMIHHS CYTHOCTI MMOHATTS “gdKicTh ocBiTh”. Ile mosicHI0eThCS CRIa-
HICTIO caMoi KaTeropii “JKicTh”, PI3HOMAHITHICTIO TJIyMadeHHd il CKJIaJI0BUX,
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SKI yHPaBJSIOTh SIKICTIO; HEY3TO/KEHICTIO Y PO3YMIHHI KPUTEPIiB SIKOCTI OCBITH
cy6’eKTaMu OCBITHBOI MOJITUKY (I€PKaBOIO, POOOTOAABIIMH, 3[00yBaYaMu OCBi-
TH, OCBITHIMM 3akJjiaziamu Toio). HaBeseHo icHyioui y HayKoBOMY 00iry TOUKH
30py HI0JI0 3MICTY SIKOCTI OCBITH.

Busnaueno nHaiiBaskJIMBIII CKJIAI0BI IKOCTI OCBITH, a caMme: SKICTb IIIHHOCTEH,
1iJIelt i HOPM; GKICTh YMOB; SIKICTb ITPOTIECY OCBITH, SIKY MOKHA ITOJIIJTUTH HA IKICTh
i1 3MICTY 1 SIKICTb TEXHOJIOTII OCBITH; AKICTh PE3YJIBTATy OCBITH.

PosrisinyTo ocHOBHI (DyHKIIIT /iep:KaBHOTO YIIPABJIIHHS SIKICTIO: TIJIAHYBAaHHS,
3abe3nedeHHs MOTHBAIlil, KOHTPOJIb i MoKpalieHHs. Harosomeno, 1o peasisaiis
X (QYHKITIN € MOKJIUBOIO 32 YMOB 3aCTOCYBAaHHS KOMILJIEKCHOTO TT/IXO/TY, SIKU
nepeibauae hopMyBaHHS CHCTEME YIIPABJIiHHSI SIKICTIO.

[Tizkpecsieno, 1O OCHOBHUMHU TIPUHITMNAMHU, Ha 0a3i sIKiMx Mae OyTu CTBOpe-
Ha, MATPUMYBATUCS Y POOOYOMY CTaHi i TOCTIHHO BIOCKOHATIOBATHUCS CHCTEMA
YIIPaBJIiHHS SKICTIO 3aKJIa/1iB BUIIIOI OCBITH, € HACTYIIHI: OPIE€HTAIlid HA CIIOKMBAYa
OCBITHIX TIOCJIYT, BiZIOBIIAIBHICTh KEPIBHUIITBA, KOMIIETEHTHICTb M€/[arOTiYHOTO
Ta HAyKOBO-TIEIATOTIYHOTO CKJIA Ty, TPOIeCyabHUN TTi/IXi/l, CACTEMHWH TAXI /10
YIIPaBJIiHHS SIKICTI0, MOHITOPUHT SKOCTI, TPUWHSITTS PillleHb HA MiZICTaBi 330Ky -
MeHTOBaHUX (hakTiB (iH(hOpMAaIlii), B3AEMOBUTI/IHI CTOCYHKH 13 ITApTHEPAMU.

KmouoBi cioBa: sIKiCTb, SIKiCTh OCBITH, /Iep;KaBHE YIIPaBJIiHHS SKiCTIO OCBITH,
MOHITOPUHT SIKOCTI, IPUHITUIIN YIIPABIIHHS SKICTIO OCBITH.

OBECIIEYEHUE KAYECTBA OBPASOBAHU
KAK IIPUOPUTETHOE HAITPABJIEHUE TOCYJIAPCTBEHHOI1
INOJIMTURU

AmnHoranus. PaccMOTpeHbI OCHOBHbBIE TOIXO/BI 10 0OECIEYEHHI0 KayecTBa
06pa3oBaHus KaK IPUOPUTETHOTO HATTPABJIEHSI TOCYIAPCTBEHHOMN TTOJUTHKH, KO-
TOpbIE HAILIN OTpaskeHne B HanmoHaibHO# cTpaTernu pa3BuTust 0OPa3oBaHUsT B
Ykpaune na nepuos 10 2021 roga, a UMEHHO:

* pa3BUTHE CUCTEMHOTO IOJXO0/[a K TOCY/IAPCTBEHHOMY YIIPABJIEHUIO KayecT-
BOM Ha 6a3e MeKyHAPOHBIX CTAHAAPTOB U TPUHIIUIIOB;

* pa3paboTKa W BHEIpPEHUWE WHTETPUPOBAHHBIX CHUCTEM TOCYIAPCTBEHHOTO
yIIpaBJIEHUS;

* y4acTue B MEK/IYHAPO/HBIX, HAITMOHAIBHBIX, PETUOHATBHBIX U OTPACJIEBBIX
KOHKypCax KauecTBa 00pa3oBaHus;

* yyacTHe B MEXK/[yHAPOAHBIX CPABHUTEIBHBIX UCCIETOBAHUSAX KauecTBa 0Opa-
3oBanug (TIMSS, PISA, PIRLS u t. 11.);

* aKTUBHOE IIPIMEHEHNe KOMILIEKCA METOJI0B M MHCTPYMEHTOB yIIPABJICHUS
Ka4eCTBOM.

YcTaHOBIIEHO, UTO /10 HACTOSIIIETO BPEMEHU HE CYIIECTBYET €ITHOTO TT0/IX0/1a
K HOHUMAHUIO CYIIHOCTHU IOHATHS “KadecTBO oOpa3oBaHus”. ITO 0ObICHIETCS
CJIOKHOCTBIO CAMOU KaTeropuu “kadectBo”, pa3HOOOpa3ueM TOJKOBAHUS COCTAB-
JISIONINX, KOTOPbIE YIIPABJISIOT KA4eCTBOM; HECOTJIACOBAHHOCTHIO B TIOHUMAHWH
KpPUTEPHEB KayecTBa 00pa3oBaHust CyObeKTaMu 06Pa30BaTENbHOI TTOJUTUKY (TO-
CyIapcTBOM, PabOTOATEISIMHU, YIAIIUMICST, 00PA30BATEIbHBIMU YIPEIKICHUSIMU
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u T. j1.). [IpuBe/ieHb! CylecTByOIINE B HAYYHOM 000pOTE€ MHEHMSI OTHOCUTEIBHO
coziepKaHust KauecTBa 00pa3soBaHusL.

OmnpeiesieHbl BasKHENIINE COCTABJISIIONINE KayecTBa 00pa3oBaHusl, a UMEHHO:
KauyecTBO IIEHHOCTEM, TeJieil ¥ HOPM; Ka4eCTBO YCJIOBHIl; Ka4ecTBO Tpoiecca 06-
pas3oBaHMsl, KOTOPOE MOKHO Pa3/e/InTh Ha KAYeCTBO COJIepsKaHust 0OPa3oBaHMsl 1
Ka4ecTBO TEXHOJIOTHH 0O6Pa30BaHMsl; KAYECTBO Pe3yJibrata 00pasoBaHusl.

PaccmoTpenbl ocHOBHBIE (DYHKIIMHM TOCYJAPCTBEHHOTO YITPABJIEHUS KavyecT-
BOM: IJIAHWPOBaHMe, obecrieyeHrne MOTHBAIMU, KOHTPOJb W yuayuiienue. Ot-
MEU€EHO, UYTO pean3alus 3TuX (yHKIUI BO3MOXKHA TIPU YCJIOBUU NTPUMEHEHWS
KOMIIJIEKCHOTO TIO/IX0/1a, KOTOPBIN Tpe/ycMaTpuBaeT (hOPMUPOBAHUE CHUCTEMbBI
YIIPaBJIEHUS] KAUECTBOM.

[ToguepKHYTO, YTO OCHOBHBIMU TIPUHITAIIAMHU, HA Oa3e KOTOPBIX J0JKHA OBITH
cO3/IaHa, TOIEPKUBATHCS B padOUeM COCTOSTHUHM ¥ MTOCTOSTHHO COBEPIIEHCTBO-
BaThCsI CUCTEMA YIIPaBJIEHWST KaueCTBOM, SIBJISIIOTCS CJIeLyIONUe: OPUEHTAIUS Ha
noTpebuTessi 06pazoBaTebHBIX YCJIYT, OTBETCTBEHHOCTh PYKOBOJCTBA YUeOHBIX
3aBe/IeHN 1, KOMIIETEHTHOCTbD MeIarOrMYECKOTO U HAYYHO-TIe/JaTOTUIECKOT0 COCTa-
Ba, MIPOIECCYATbHBIN TTO/IX0/T, CHCTEMHBII TIOXO/T K YITPABJIEHUIO KaueCTBOM, MO-
HUTOPUHT KAYeCcTBa, IPUHSITHE PENIeHni Ha ocHOBaHUU (hakToB (MHMOPMAIIN),

B3aMMOBBITO/[HbIE€ OTHOLIEHWA C ITapTHEPAMMU.

KmoueBbie cioBa: Ka4yeCTBO, KadyeCTBO O6paSOBaHI/I${, rocyZlapCTBEHHOE
ylpaBJIEHHA Ka4d€CTBOM O6p330BaHI/I}I, MOHHUTOPHHI KadeCTBa O6paBOBaHI/IH,
IIPUHIIMIIBI YIIPpaBJE€HUA Ka4€ECTBOM 06pa3013aH1/151.

Formulation of the problem. Ac-
cording to many foreign and domestic
scientists, heads of educational institu-
tions, the XXI century will be the cen-
tury of quality in all its manifestations:
from quality of work and products to
quality of life. Today, quality covers all
spheres of human activity and is the
main factor of social order, it is funda-
mental for understanding the essence
of human existence and for the deve-
lopment of the spiritual culture of soci-
ety. It is no accident that in recent years
the quality of products and services has
become a characteristic of highly effi-
cient labor, a source of national wealth,
a sign of a developed economy, and the
quality of life is recognized by the inter-
national community as one of the most

important features that determines the
development level of the country.

One of the most important compo-
nents of the life quality is education.
Many countries in the international
community believe that education is
the key to social development. There-
fore, the problems of improving the
existing approaches to public education
quality management at all levels play a
special role in contemporary socio-cul-
tural conditions.

Analysis of recent research and
publications. Issues of education qua-
lity assurance were researched by
K. Ishikawa, V. Kachalov, V. Kalnei,
O. Kononko, E. Korotkov, T. Lukina,
V. Nuzhdin, M. Potashnik, V. Panasiuk,
N. Seleznova, S. Shishov and others.
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Some aspects of public administration
of educational quality were covered by
J. Delor, J. Harrington, V. Hutmacher,
and A. Schleicher.

The objective of an article is to
identify the main approaches to ensur-
ing the education quality as a priority
area of public policy.

Presentation of the main research
material. The main task of the state ed-
ucational policy is to ensure high quali-
ty of education on the basis of maintain-
ing its fundamentality and compliance
with the actual and perspective needs
of the individual, society and the state.
This principle was reflected in the Na-
tional Strategy for the Development
of Education in Ukraine for the period
up to 2021, approved by the Decree of
the President of Ukraine of 25.06.2013
Ne 344/2013. The goal of moderniza-
tion is to create a mechanism for sus-
tainable development of the education
system based on:

e ensuring state guarantees of
accessibility of high-quality, com-
petitive education in accordance with
the requirements of innovative sustain-
able development of society and eco-
nomy;

 ensuring the personal develop-
ment of a person in accordance with
their individual abilities, needs based
on lifelong learning;

e creation of conditions for impro-
ving the quality of complete general
secondary, vocational and higher edu-
cation;

 providing the education system
with highly qualified personnel, their
support by the state and society;

* improving the system of national
monitoring and evaluation of education
quality;
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* focus on humanization, greening
and computerization of the education
system, implementation of innovative
information and communication tech-
nologies into the educational process;

* managing the development of
education based on the division of re-
sponsibilities between the subjects
of educational policy; improving the
mechanisms of involving civil society
institutions and public in the education
management and its updating [1].

Addressing the abovementioned ob-
jectives is largely related to the study of
innovative approaches to public quality
management in the field of education.
The main approaches can be attributed
to:

* development of a systematic ap-
proach to public quality management
based on international standards and
principles;

¢ development and implementation
of integrated public administration sys-
tems;

* participation in international, na-
tional, regional and sectoral competi-
tions of educational quality;

e participation in international com-
parative studies of educational quality
(TIMSS, PISA, PIRLS, etc.);

* active use of a set of methods and
tools of quality management: statistical
methods, self-assessment of the educa-
tional institutions activity, the method
of “deployment of quality function”; a
system of balanced indicators, etc. [2].

However, before proceeding to the
consideration of necessity, nature and
possibilities of implementing these ap-
proaches in the field of education, it
is necessary to disclose the meaning
of the “education quality” concept. To
date, the only approach to understand-




ing the essence of this concept is uncer-
tain. The diversity of interpretations
of the education quality meaning is
explained by the complexity of the ca-
tegory “quality” itself, the diversity of
the “education” concept interpretation,
its components that control quality;
inconsistency in the understanding of
the education quality by the subjects of
educational policy (the state, employ-
ers, recipients of educational services,
educational institutions, etc.).

According to the American specia-
list in the field of quality management
J. Harrington: “Quality is a funny thing.
Everyone talks about it, everyone lives
with it, and everyone thinks they know
what it is. But only few understand
what it means” [3]. In the table 1 some
“education quality” concept definitions
are given.

Definitions, shown in the table do
not exhaust the current view of the
education quality meaning. However,

all of this diversity can be put into the
following groups:

1. The education quality as an ab-
solute mark. In this meaning, the qua-
lity of education is synonymous with
excellence; it is an absolute sign of
compliance with certain requirements.
According to this approach, the qual-
ity of education is difficult to measure
because “excellence” is an abstract and
subjective category. Therefore, this
approach is not widespread in recent
years.

2. The education quality as a set of
attributes. In this meaning, the educa-
tion quality is derived from any meas-
urable quantitative parameter of the
educational service. However, this
approach is too narrow as it does not
reflect the importance of educational
service to its consumer.

3. The education quality as compli-
ance with the purpose. According to
this interpretation, quality characte-

Table 1

Approaches to define “education quality”

Author

Definition

S. Shishoy, V. Kalnei [4]

A social category that determines the status and effectiveness
of the education process in society, its relevance to the needs
of society in the development and formation of civic and pro-
fessional competence of the individual

M. Potashnik, V. Nuzhdin,
V. Panasiuk, K. Ishikawa,
N. Seleznova and others [5]

The degree of needs satisfaction and achievement of certain
norms, standards, goals (of a person, society, state) that are
normatively approved

V. Kachalov, T. Lukina [6]

The set of education qualities, which determines its ability to
meet the society needs in relation to the training of qualified
professionals who have the necessary personal abilities and
qualifications

0. Kononko [7]

Balanced conformity of a certain educational level (general
secondary, vocational, higher, etc.) to the numerous needs,
goals, conditions, approved educational norms and standards
which are established to identify the reasons for this conform-
ity violation and to manage the process of the established qua-
lity improvement
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rizes the ability of education to fulfill its
social functions.

4. The education quality as compli-
ance with standards. This traditional
(normalized) approach has long been
the most widely used in education. Ac-
cording to this approach, the quality
of education is defined as compliance
with the requirements and conditions
of state educational standards.

5. The education quality as an object
of managerial influence. According to
this characteristic, the quality of edu-
cation is considered at the same time
from the standpoint of the educational
system quality, the educational process
quality (as a process of consumption of
educational services provided) and in-
dividual quality of graduating students
as a result of the educational system ac-
tivity according to his scholarship and
formation of socially significant values
[5].

6. The education quality as a degree
of satisfaction of the needs of consum-
ers and other stakeholders. It is this
approach that becomes relevant in to-
day’s market conditions. This defini-
tion of the concept of “quality” was in
fact borrowed from the manufacturing
sphere and extended to the field of edu-
cation. The market formation for edu-

cational services and the emergence of
competition between educational insti-
tutions have led to the need for a clear
focus on consumers of educational ser-
vices. The concept of education quality
as a satisfaction degree of the needs of
consumers and other stakeholders is in
many aspects similar to the definition
of quality contained in the internation-
al standards of ISO 9000 Series 2008
(MS ISO Series 9000: 2008) and de-
fines quality as the degree to which the
totality of its own characteristics meet
the needs [8]. Based on this interpre-
tation of quality, the most meaningful,
in our view, is the approach proposed
by the Ministry of Education and Sci-
ence of Ukraine, according to which, in
particular, the quality of higher educa-
tion is treated as a set of characteristics
of the educational process that deter-
mines the consistent and practically
effective formation of competence and
professional conscience. This is a cer-
tain level of knowledge, skills, mental,
physical and moral development that
graduates of the educational institu-
tion have achieved in accordance with
the planned goals of education and up-
bringing. [9]. The most important com-
ponents of education are summarized in
figure 1.

The constituent education quality

/ v

v \

Quality of values, Quality of conditions

Quality of process Quality of result

goals and norms

T~

Quality of Education Content

Quality of Education Technology

Fig. 1. The constituent education quality

50




The quality of values, goals and
norms determines the level at which the
quality of educational services, training
and education is measured, and which
reflects the needs of different consumer
groups — both the recipients of educa-
tion, potential employers, the economy
of the country, society, and the educa-
tors.

The quality of conditions is cha-
racterized by the level of material and
technical base, social infrastructure of
the educational institution; qualifica-
tion of pedagogical and scientific-pe-
dagogical staff; the intellectual poten-
tial of pupils and students.

The quality of the education process
can be divided into the quality of its
content and the quality of education
technology. The quality of education
content reflects the level of education-
al and methodical support, content of
educational programs and work pro-
grams of disciplines. The quality of edu-
cation technology determines the level
of modern technologies usage in the
educational process.

The quality of educational result re-
flects, in our view, the definition given
by E. Korotkov. In his opinion “the edu-
cation quality is a set of characteristics
of professional conscience, which deter-

mines the ability of a specialist to suc-
cessfully perform his professional ac-
tivity in accordance with the economy
needs at the present stage” [5].

Therefore, the state management of
the education quality involves manag-
ing of all its components.

Education quality management is an
activity aimed at meeting the quality
requirements of education recipients
and other parties. The most important
functions of quality management are
planning, motivation, control and im-
provement. Their relationship is shown
in figure 2.

Quality planning in an educational
institution is a process of setting goals
in the area of educational activity, iden-
tifying the necessary operational pro-
cesses and the appropriate resources to
achieve them.

Quality assurance is an activity re-
lated to the necessary organizational
mechanism formation for education
quality management.

Quality motivation is a process aimed
at increasing the interest of pedagogi-
cal and scientific-pedagogical staff of
an educational institution in quality as-
surance and improvement.

Quality control is an activity aimed
at ensuring that the conditions, con-

State management of education quality

~

A4

~,

\ 4

Quality planning Quality assurance

Quality motivation Quiality control

N

Quality improvement

L -

Fig. 2. Functions of quality management
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tent, and results of educational process
meet the needs of educational services
recipients, employers, society etc.

Quality improvement is a process fo-
cused on ensuring the ability of an edu-
cational institution to meet the educa-
tion quality needs and characterizing
the level of implementation of different
types of innovation in educational ac-
tivities.

The implementation of the above
functions is possible only if an integra-
ted approach is adopted, which involves
the formation of a quality management
system.

The need for such a system is due to
a number of circumstances, the most
important of which are:

1. Internationalization of education,
its functioning in the common Euro-
pean educational space. Ukraine has
signed the Bologna Declaration which
in particular stresses the need for the
quality assurance system further devel-
opment at the level of higher education
institutions, national and European
levels. The communiqué of the Min-
isterial Conference on Higher Educa-
tion entitled “Creating a pan-European
Higher Education Area”, which was
held in Berlin on 19 September 2003,
emphasized that, in accordance with
the principle of institutional autonomy;,
the primary responsibility for ensuring
the quality of training rests with each
institution of higher education.

In this regard, the Ukrainian higher
education institutions are facing the
problem of entering the world educa-
tional space according to international
quality standards. However, there are
challenges, one of which is related to
the need for authoritative confirmation
of the quality of the educational servi-
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ces provided. A certain solution to this
situation is the introduction and fur-
ther certification of the quality manage-
ment system of educational institutions
in accordance with the requirements
of international standards ISO 9001-
2008. In Western countries, the certifi-
cate of compliance with this standard is
recognition that the education system
management is based on the application
of effective methods and tools to ensure
the quality of educational services.

2. Competitiveness increase be-
tween higher education institutions in
the educational services market. This
statement is emphasized by two points:

« firstly, in the 1990s, in response to
the growing demand for higher educa-
tion, a large number of institutions, pri-
marily private, were opened;

* secondly, according to the current
demographic situation in Ukraine ana-
lysts predict that the number of places
in the existing higher education in-
stitutions will become equal, and may
even exceed the number of high school
graduates. In this regard, the quality of
specialist training is becoming one of
the key factors for the competitiveness
of higher education institutions.

3. Shift to a comprehensive assess-
ment of the activities of higher educa-
tion institutions, which combines the
procedures of licensing, certification,
state accreditation on the basis of the
approved list of indicators of higher
education institutions contains, in par-
ticular, indicators of the availability
and efficiency of the internal quality
management system functioning.

4. An effective quality management
system allows to regulate the workflow
at all stages of the educational process,
to eliminate duplication of individual




functions, to clearly identify resources,
the results of the educational process,
to constantly improve the activities of
the higher education institution based
on the interests of recipients of educa-
tional services.

These circumstances led, firstly, to
the expansion of higher education in-
stitutions in the areas of activity for the
creation and implementation of inter-
nal quality management systems, built
using different approaches. Therefore,
the urgent task today is to develop a

unified approach by the state to the for-
mation of a quality management system
in a higher educational institution.

The purpose of establishing a quality
management system for higher educa-
tion institutions is to ensure that they
have a competitive edge in the educa-
tional services market in accordance
with the mission and national educa-
tion quality policy.

Table 2 sets out the basic principles
on which the quality management sys-
tem of higher education institutions

Table 2

Principles of education quality management

Principle

The meaning of the principle

Recipient-oriented education

Higher education institutions should meet the needs of
recipients of educational services (the state, employers,
students) and other stakeholders and help ensure that the
quality of these services meets their expectations

Responsibility of management

The management of a higher education institution sets
common goals and creates a mechanism for achieving
them. The management creates an environment in which
the scientific-pedagogical staff can be fully involved in the
achievement of the educational institution’s goals

Competence of pedagogical
and scientific-pedagogical
staff

Pedagogical and scientific-pedagogical composition at all
levels is the educational institution activity, and its involve-
ment in the quality management process allows the use of
professional abilities for the benefit of the educational in-
stitution

Procedural approach

An effective way to achieve results is to manage resources
and activities as processes using the Plan-Do-Check-Act
(PDCA) methodology [8]

A systematic approach
to quality management

Identifying, understanding and managing the system of in-
terdependent processes in order to achieve quality goals
contribute to improving the effectiveness and efficiency of
the educational institution

Quiality monitoring

The constant aim of the educational establishment is to
constantly monitor quality

Decisions based on docu-
mented facts (information)

Effective decisions are based on the analysis of facts and
information, which implies the creation of an effective sys-
tem for collecting and analyzing information about all as-
pects of the educational institution and its relations with the
“external environment”

Mutually beneficial relations
with parties

The ability of the educational institution and its partners to
create value is enhanced by mutually beneficial relationships
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should be established, maintained, and
continually improved. These principles
are broadly in line with the basic prin-
ciples of general quality management as
outlined in the international standards
of the ISO 9001 Series 2008 (ISO ISO
9001: 2008) [8].

The principles presented in Table 2
can be implemented according to dif-
ferent levels of quality management in
higher education institutions.

In addition, the educational activ-
ity of a higher education institution is
inherently a multi-structural system.
Therefore, the quality of education
should be determined by the quality
of the entire set of processes. Based on
this solution, the task of multicriteria
assessment of the education quality
becomes too complex a problem that
requires the development of multilev-
el indicators. This is a priority of the
state education policy. Currently, the
evaluation of the quality of education
is envisaged in two directions: external
evaluation of the results of educational
activities of the institution of higher
education by stakeholders and internal
evaluation, which is determined by the
effectiveness of the internal quality as-
surance system [11].

International practice shows that
the quality of education can be judged
by certain indicators. The most com-
mon educational indicator systems
are the Educational Indicators of the
Council of Education of the European
Union, Educational Indicators of the
International Advisory Forum on Edu-
cation for All, UNESCO Educational
Indicators and more. Certain educa-
tional indicators are part of an integrat-
ed assessment of a country's social de-
velopment across different monitoring

systems, including the so-called Human
Development Index used in UN reports
and World Development Indicators as
defined by the World Bank.

Conclusion. The lack of a theoreti-
cal and methodological solution to the
problem of the education quality man-
agement causes unresolved problems in
the practical development of this issue.
To the prospects of further exploration
in this direction we include the concep-
tual justification of the education qua-
lity management process.
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