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THEORETICAL ASPECTS OF MANAGEMENT
OF DEVELOPMENT OF SOCIAL
INFRASTRUCTURE IN THE REGION

Abstract. The article summarizes the theoretical and methodological aspects
of the development of social infrastructure in the region, identifies the main stages
of its development, types and characteristics of the system, which together form
the basis for further methodological research and determine the importance of
social infrastructure for the socio-economic development of the regions of
Ukraine.

Trends in the development of social infrastructure intensified until the mid-
dle of the XX century, as a consequence of the formation of a market economy.
Within the framework of the scientific and technical revolution, there was a need,
firstly, to increase the quality parameters of the personnel at the expense of in-
telligence, promotion of healthy lifestyles, deformation of the motives of work,
which involved the formation of various sectors of social infrastructure; secondly,
in the areas of social infrastructure, a new material and technical base was cre-
ated, which provided high efficiency of its functioning; third, the development of
material production sectors was accompanied by a significant reduction in social
disparities.

Creation, development and support of infrastructure, including social, in
Ukraine, as well as in the world — the task of the state. Effective functioning
and development of the social infrastructure of the regions is possible only with
comprehensive and integrated state support. In the article it is found out that
the main tasks of management of processes of creation of social infrastructure
in Ukraine in modern conditions are: to correspond to dynamics of changes in
economic system and in due time to react to new factors of influence; to carry out
the analysis of theoretical laws of formation of social infrastructure; to assess the
state of national infrastructure in General and social infrastructure in particular
and what has happened in Ukraine in recent years, reducing the factors of infra-
structure growth; to show the role of social infrastructure as a fundamental basis
in the construction of a modern city; to find ways to create a social infrastructure
adequate to the transformations that occur within the country; to identify pat-
terns that affect the change of existing standards of formation and modernization
of social infrastructure.
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TEOPETUYHI ACIIEKTU YIIPABJIHHA PO3BUTKOM
COHIAJIBHOI IHOPACTPYKTYPHU PEITOHY

AHoTanis. Y3araJibHeHO TEOPETUYHI Ta METOIOIOTiYHI ACTIEKTH PO3BUTKY CO-
MiaJIbHOI 1HDPACTPYKTYPU PETIOHY, BUSIBJIEHI OCHOBHI €Taru 11 pO3BUTKY, TUIIA i
XapaKTEepPUCTUKN CUCTEMH, SIKi pa30M YTBOPIOIOTh OCHOBY JIJIs1 TIOJIAJIBIIIUX METO-
JIOJIOTIYHUX JIOCJII/IPKEHD i BUBHAYAIOTH 3HAUYIIICTh COIIaIbHOI iH(DPACTPyKTypH
]I COIIaJIbHO-eKOHOMIYHOTO PO3BUTKY PETiOHIB YKpaiHu.

Tenentii po3BUTKY COIIAJIbHOI iH(PPACTPYKTYPU aKTUBIZyBaJIUCI 710 cepe-
muHn XX CT., IK HACHiIOK (hDOPMYBaHHSI PUHKOBOT €KOHOMIKH. Y paMKax HayKo-
BO-TEXHIUHOT PEBOJIIOLIIT BUHUKJIA TI0TPeOa, TI0-Tiepiiie, 301/IbIIEHHST SIKICHUX TTapa-
METPIB KaJ[POBOTO CKJIa/ly 3a PaXyHOK iHTEJIEKTY, IPOIaral/i 37I0POBOTO CIOCO0Y
JKUTTS, AepopMartii MOTHBIB TIpaiti, 110 1epeadavaso (hopMyBaHHS PI3HUX Tasry3eil
colliabHOI iH(PACTPYKTYPH; O-APyTe, y chepax coliaibHoi iHbpacTpyKTypH Oy-
Jla CTBOpEHA HOBa MaTepiasibHO-TeXHiYHa 0a3a, sika 3a0e3edyBaia BUCOKY edek-
TUBHICTb 1i (DYHKIIIOHYBAHHS; TIO-TPETE, PO3BUTOK raly3eil MaTepiaJlbHOro BUPOO-
HUIITBA CYTIPOBOIZKYBABCS 3HAYHUM CKOPOUYEHHSIM COIIa/IbHUX JAUCITPOIIOPILTL.

CTBOpeHHS, PO3BUTOK 1 MiITpUMKa iH(PACTPYKTYPH, Y TOMY UHCJII i COMIATBHOI,
B YKpaiHi, 9K i B yCbOMY CBiTi — 3aBjianHs gepxkabu. EdexkruBre dhyHKITIOHYBaH-
H4 1 PO3BUTOK COIIQJIBHOI IH(PPACTPYKTYPH PETIOHIB MOXKJINUBUH TIJTHKU 32 YMOBH
BCeOIYHOT Ta KOMILJIEKCHOI JiepskaBHOI miATpuMKH. OOTPYHTOBAHO, 110 TOJIOBHUMU
3aB/IaHHAMM YIIPABJIiHHS TIpollecaMu CTBOPEHHS COIasIbHOI 1H(MPACTPYKTypH B
Ykpaini B cydyacHUX YMOBaX € TakKi: BIJIMOBIJIJaTA AMHAMIIN 3MiH Y TOCIIO/IAPCHKIiii
cUCTeMi 1 CBOEYACHO pearyBaTh Ha HOBI (haKTOpPW BILTMBY; 3/iHCHIOBATA aHa-
JIi3 TEOPETUYHUX 3aKOHOMIpHOCTEN (hOPMYBaHHS COIIaTbHOI 1H(MPACTPYKTYPH;
OIIIHIOBATH CTaH HAIIOHAJIbHOI iH(MPACTPYKTYPHU B IIJIOMY Ta COIlialbHOI iH(pa-
CTPYKTYpPH, 30KpeMa i Te, 1[0 cTanocd B YKpaiHi 3a OCTaHHIN Mepioji 3HUKEHHS
(hakTopiB 3poctants iHGPACTPYKTYPH; TOKA3ATH POJIh COTIATBHOI iH(PACTPYKTY-
pH K PyHIaMEHTaIbHOI OCHOBU B KOHCTPYIOBaHHI Cy4acHOTO MiCTa; 3HANTH LIS -
XU CTBOPEHHS COMiabHOI iH(PACTPYKTYPH, a/IEKBATHOI TIEPETBOPEHHSIM, 110 BiJI-
OyBalOThCST BCEPEANHI KPaiHu; BUSIBUTH 3aKOHOMIPHOCTI, SIKi BIUIMBAIOTh Ha 3MiHY
ICHYIOUMX cTaH/[apTiB (POPMYBAHHS Ta MOJIEPHI3AIlil COMIaTbHOI iIH(PPACTPYKTYPH.

KmouoBi cioBa: nepskaBa, yrpasJinus, inppacTpyKTypa, coriaibHa iHdpa-
CTPYKTYPa, YIPaBJIiHHS CTBOPEHHSIM COIIaIbHOI iH(GPaCcTPyKTYpH, 00'€KTH COILi-
aJIbHOI 1H(MPACTPYKTYPH, 3aj1a4i yIIPaBJIiHHS TTPOIECAM¥ CTBOPEHHS COIiaIbHOI
iHGpacTpyKTypH.

TEOPETUYECKHUE ACIIERTbBI YIIPABJIEHUA PASBUTHUEM
COITUAJIbHOIT MHOPACTPYKTYPbI PETUOHA

Annoramusi. O6001IEHbI TEOPETUYECKIE U METOIOTOTHUYECKIE aCTIEKThI Pa3-
BUTHS COIUAJIBHON MHMPACTPYKTYPbI PErHOHA, BBISIBJIEHBI OCHOBHBIE 3TAIlbl ee
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Pa3BUTHSI, TUIIBI M XaPaKTEPUCTUKH CHCTEMBI, KOTOPbIe BMecTe 00pa3yioT OCHOBY
TS TAJTbHENTITIX METOI0JOTUIECKUX NCCeI0OBAaHNI U ONIPENENSIOT 3HAYNMOCTh
COIMAJIBHON MH(PACTPYKTYPHI JIJISI CONUATBHO-9KOHOMUYECKOTO Pa3BUTHS pe-
TMOHOB YKpauHbI.

TenpeHnm pasBUTUS COIMUAIBHON WHQPPACTPYKTYPbl aKTUBU3UPOBATUCH
1o cepeauibl XX B., Kak cjefcTBue (popMUPOBaHUST PBIHOYHON SKOHOMUKH. B
paMKax Hay4HO-TEXHUYECKOI PEBOJIOINN BO3HUKJA MOTPEOHOCTD, BO-TIEPBHIX,
yBeJIMYeHNe Ka4eCTBEHHBIX MTapaMeTPOB KaJPOBOTO COCTABA 32 CUET NHTEJITIEKTA,
Iporarat/ibl 3/[0pOBOTO 0Opasa KU3HM, JehopMalii MOTHBOB TPY/Ia, YTO TIPE/I-
noJiarajio (hOpMUPOBAHNE PA3JTMUHBIX OTPACell COUATbHON NH(PPACTPYKTYPHI;
BO-BTOPBIX, B chepax conmaabHON nHMPacTPYKTyphl Oblila cO3/1aHa HOBast MaTe-
pHaJIbHO-TEXHUYecKast 6a3a, KoTopasi oOecriedrBaia BBICOKYIO 3(DMEKTUBHOCTD
ee (OyHKITMOHMPOBAHMUS; B-TPETHUX, PA3BUTHE OTpacJieil MaTepruaJbHOTO TIPOU3-
BOJICTBA COTIPOBOK/IAJIOCH 3HAYUTEIHHBIM COKPAIEHUEM COIMATbHBIX JUCIIPO-
TTOPIUI.

Cosnanue, pa3BuTre U MoJIepKKa MHGPACTPYKTYPBI, B TOM YHUCJE€ U COIM-
QJIbHOM, B YKpanHe, Kak 1 BO BCeM MUpe — 3ajiada rocyzapcTBa. IhhekTuBHOe
(byHKIIMOHMPOBaHNE U Pa3BUTHE COIUATBLHON MH(PPACTPYKTYPHI PETMOHOB BO3-
MOJKEH TOJIBKO TPU YCJOBUM BCECTOPOHHEN M KOMILJIEKCHON TOCY/apCTBEHHON
noaaepskkn. O60CHOBAHO, YTO TJIABHBIMK 3aJladaMi YIPaBJIEHUs MPOIeCCaMu
CO3/IaHMS COIUAILHON MHPPACTPYKTYPHl B YKparHe B COBPEMEHHBIX YCJIOBUSIX
SIBJISTIOTCST TaKUe: COOTBETCTBOBATD MHAMUKE M3MEHEHUI B X031 CTBEHHON CU-
CTeMe U CBOEBPEMEHHO pearnpoBaTh Ha HOBble (haKTOPBI BJIMSHUS; TIPOBOINUTD
aHaJIN3 TEOPETUYECKUX 3aKOHOMEPHOCTEH (hopMUpOBaHUs coluaabHON nHGpa-
CTPYKTYPbI; OIIEeHMBATh COCTOSTHIE HAITMOHAJIbHON MHPPACTPYKTYPHI B 1IEJIOM U
COIMAJIBHON MH(PPACTPYKTYPHI B YACTHOCTH M TO, YTO MTPOUIOIILIO B YKpanuHe 3a
nocJieiHee BpeMs CHIKeHre (JaKTOPOB pocTa MH(GPACTPYKTYPhI; TIOKa3aTh POJIb
conMabHON MHGMPACTPYKTYPHI KaK (DyHIaMEHTAIbHON OCHOBBI B KOHCTPYHUPOBa-
HUU COBPEMEHHOTO rOpO/Ia; HANTHU MyTH CO3/IaHMS COIMATbHON MH(PACTPYKTY-
PbI, aJIeKBAaTHOI TPeoOPa3OBAHMSIM, YTO MTPOUCXOAST BHYTPHU CTPAHbI; BHISIBUTD
3aKOHOMEPHOCTH, KOTOPbIE BJIMSIOT HA U3BMEHEHWE CYIIECTBYIONUX CTaHIapTOB
hopMupOBaHUS U MOJIEPHU3AIINN COMATBHON MHMPACTPYKTYPHI.

KmoueBbie cioBa: rocynapcTBo, yrpasJieHue, MHGPACTPYKTYPa, COIUATbHAS
UHGPACTPYKTYpa, YIpaBJIeHWe CO3[aHUEeM CONUAIbHON MH(MPAaCTPYKTYpbl, 00b-
€KTBI COITMAIBHON MH(MPACTPYKTYPBI, 33/Ia4N YIIPABJIEHUS TIPOTIECCAMU CO3/IaHMS
COIMAJIBHON MH(PACTPYKTYPBDIL.

Problem statement. The processes
of globalization, characterized by the
transformation of the global economic
trends of a socially oriented market
economy, which requires in-depth
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study of the objective laws of social de-
velopment to create new mechanisms
to increase the quality of life of the
population. Social infrastructure occu-
pies one of the most important places




in the economy of any state, as well as
in the economies of individual regions.
Currently, sociologists, economists, po-
litical scientists around the world agree
that the health of the population, its
level of education and skills are among
the leading factors of economic growth.
Investing today in the development of
social infrastructure, through which
the population receives the necessary
material and social benefits, a set of so-
cial rights and guarantees, the state is
preparing the foundation for its socio-
economic well-being in the future.
Analysis of recent research and
publications. Problems of management
of development of social infrastructure
of the region are covered in the works
of both foreign and domestic scientists.
A significant contribution to the study
of the influence of the state on the so-
cial and economic relations was made
by such scientists P. Bielienkyi [6],
M. Butko [2], A. Vsyliev [3], B. Dany-
lyshyn [4], N. Ivanova[2], S. Kyrychen-
ko [11], L. Kovalska [9], M. Komarov
[10], V. Krasovskyi [8], S. Ishchuk [7],
T. Kulinich [7], V. Krupin [7], [9],
S. Tkach [7], A. Tkach [12], etc. The
ideas and provisions set out in the
works of these authors served as the
basis for the further development of
social infrastructure. However, despite
numerous studies, they have a general
scientific meaning and are characte-
rized by a more descriptive nature.
Formulation of the aims of the ar-
ticle. The purpose of this article is to
study the main theoretical aspects of
management of social infrastructure
development in the region in Ukraine.
Presentation of the main material
of the study. Trends in the develop-
ment of social infrastructure intensified

until the middle of the XX century, as a
consequence of the formation of a mar-
ket economy. Within the framework of
the scientific and technical revolution,
there was a need, firstly, to increase the
quality parameters of the personnel at
the expense of intelligence, promotion
of healthy lifestyles, deformation of the
motives of work, which involved the
formation of various sectors of social
infrastructure; secondly, in the areas
of social infrastructure, a new material
and technical base was created, which
provided high efficiency of its function-
ing; third, the development of material
production sectors was accompanied by
a significant reduction in social dispari-
ties.

Scientific approaches to the defini-
tion of problems of life as a society as
a whole, and a single individual were
determined before this phenomenon
was framed in a separate category of
concepts.

The term “infrastructure” appeared
in science in the 40-ies of XX century,
and in 50-ies of the twentieth century
when scientists began using it to ex-
plain economic processes. The concept
of “infrastructure” in the general con-
text provides for sectoral management,
serving industrial and agricultural pro-
duction [3, p. 64].

As a result, the spread of this term
occurred both in the framework of
economic teachings, and later in the
framework of the teachings of society. A
specific characteristic in the definition
of approaches to the interpretation of
this concept was not only the material
and technical support, but also the as-
sessment of quality parameters of life of
the population in terms of meeting their
needs. Thus, P. Rosenstein-Rodan con-
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siders infrastructure as a systematized
environment conducive to the favor-
able development of the private sector
in the sectoral structure of the economy;,
the main purpose of which is to meet
the needs of the population [12, p. 62].

D. Galbraith put forward the view
that the development of economic im-
balance is in direct dependence on pub-
lic consumption, as the entire resource
base is fully consumed in the produc-
tion of consumer goods, and not leave
enough resources to meet public needs
and infrastructure [2, p. 91].

The interdependence of economic
interests and objective laws in the
structuring of infrastructure elements,
primarily provide for the activities of
human labor. Further, the formation of
infrastructure echoed with the increase
in the level of availability of consumer
conditions as a single individual (em-
ployee) and his family.

In Russian economic science at the
turn of 60—70-years of XX century,
the problems, including the formation
of environmental, industrial and social
infrastructure have intensified, since at
the beginning of the 80-ies of the twen-
tieth century the term “market infra-
structure” comes in the practice that
defines the subsystem of the sphere of
circulation [7, p. 57]. The specific vari-
ability of infrastructure leads to the
conclusion that within the framework
of modernization there are new forms of
structures that subsequently form new
types of relevant infrastructure.

Separating infrastructure subsys-
tems by the scale of formation, it should
be noted that economic structures are
the constituent elements of each system
and act as systems themselves, as they
have the appropriate infrastructure.
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Let us dwell on the regional infra-
structure, which is associated with all
kinds of social reproduction. In the
structure of this complex the processes
associated with material production,
and the diversity of spheres of human
activity, including the social sphere are
concentrated. Negative factors hinder-
ing the formation and development of
regional infrastructure have a negative
impact on the dynamics of the economy
of the region as a whole.

Over time, the opinion on the ele-
ments of the regional infrastructure
evolved from a complex of military
structures to the underlying national
economy — public subsidiary of capi-
tal, which is conducive to sustainable
industrial and socio-economic develop-
ment of the territories [4, p. 75].

By form of ownership infrastructure
is divided into: state, municipal, private
and mixed. As a subject of public infra-
structure the authorities and organiza-
tions of the state and regional level act,
the property of individuals and legal
entities is a private infrastructure, a
mixed one provides for public-private
partnership.

Regional infrastructure in modern
reality is represented by a multi-level
organizational and economic system,
including: production, social, network,
institutional and life support infra-
structure.

L. Kovalska gives the following defi-
nition of social infrastructure as such,
which is a subsystem of the economy,
which creates and implements social
infrastructure benefits — general con-
ditions of operation of the society as a
subject of economic decision-making
throughout the economy and the ob-
ject of formation of the endogenous




rules of decision-making (institutions),
that is represented by a set of organiza-
tions and facilities of housing, cultural-
household, commercial and medical
purposes [6, p. 68].

Creation, development and support
of infrastructure, including social, in
Ukraine, as well as in the world is the
task of the state. Effective functioning
and development of the social infra-
structure of the regions is possible only
with comprehensive and integrated
state support. Program-target planning
is such a tool of state support.

Another mechanism of support and
development of social infrastructure in
the regions is the mechanism of public-
private partnership (PPP). The experi-
ence of Western countries with devel-
oped economies shows that the state
cannot solve large projects on its own
without outside investment and busi-
ness support.

Regions have great prospects for the
development of PPP, if the state pro-
vides guarantees for a minimum profit
from the project, and banking institu-
tions and insurance companies reduce
investment risks. This will attract not
only large but also small firms. For
example, business begins to actively
develop in the fields of infrastructure
construction, education and health,
but with sufficient participation of the
state or in the form of budget resources
or preferential terms for investments [ 1,
p. 82].

The main tasks of management of
processes of creation of social infra-
structure in Ukraine in modern condi-
tions are as follows:

1. To correspond to the dynamics of
changes in the economic system and re-
spond to new factors of influence.

2. To conduct the analysis of theo-
retical regularities of formation of so-
cial infrastructure.

3. To assess the state of national in-
frastructure in general and social in-
frastructure in particular and what has
happened in Ukraine in recent years,
the reduction of factors of infrastruc-
ture growth.

4. To show the role of social infra-
structure as a fundamental basis in the
construction of a modern city.

5. To find ways to create a social in-
frastructure adequate to the changes
that are taking place within the coun-
try.

6. To identify patterns that affect the
change in existing standards of forma-
tion and modernization of social infra-
structure.

7. To adapt new standards in the
Ukrainian climatic, geographic, and
economic features.

The result of solving the above tasks
should be: evaluation, standards, evi-
dence-based programs, model of social
infrastructure and scientific and con-
ceptual conclusions and recommenda-
tions.

A special place in the management
system is played by the analysis. Eco-
nomic analysisisa general methodology,
a way of solving problems as a manage-
ment function involves the assessment
of internal and external factors of the
situation, trends of development of pro-
duction processes, the possible reserves
of increasing the effectiveness of social
infrastructure [10, p. 56].

Thus, we can conclude that for the
harmonious development of the social
infrastructure it is reasonably neces-
sary to have increase of capacity (intro-
duction of new places in kindergartens,
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schools, increase the number of beds
and the like) [5, p. 43].

The main role in the system of re-
gional infrastructure is given to social
infrastructure, which, based on its spe-
cific structure, which includes a set of
quantitative and qualitative parame-
ters of social well-being, determines the
regional social structure.

The analysis of social infrastructure
is based on the following set of me-
thods:

1. System; this method considers the
object as a system with all its compo-
nents — subsystems, reveals the rela-
tionship between them, and determines
the degree of influence of the environ-
ment on the object;

2. Situational; this method involves
the analysis of any situation, using
typical research processes;

3. Dialectical; it represents the base
of special research methods: necessary
and random, abstract and concrete,
crushing and combining General and
particular, main and concrete, statics
and dynamics

4. Reflexive; this method as a home
base involves the analysis of systema-
tized and available information about
internal and external environment of
the object [10, p. 251].

As the social infrastructure of the
region one should consider an industry
complex (education, culture and art,
health, physical education and sports),
whose function is to ensure sustainable
regional socio-economic development,
improve the quality of life of the popu-
lation and contribute to the rational or-
ganization of activities.

The main elements of the regional
social infrastructure include the follow-
ing types of resources:
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« capital structures, buildings,
equipment, etc.);

* non-financial (information sup-
port, personnel services, etc);

» organizational and managerial
(planning, organization, control, func-
tioning, etc.) [11, p. 52].

It should be noted that organiza-
tional and managerial resources act as a
link between capital and non-financial
elements of social infrastructure.

The social infrastructure of the re-
gion is separated by the main system
characteristics: consistency; functio-
nality, dynamism.

The main function of the social in-
frastructure is the provision of various
non-productive services that meet the
vital needs of the population, which
are:

 protection and improvement of
public health;

« satisfaction of the conditions for
the reproduction of a population of
power;

* formation of conditions for pro-
gressive dynamics of demographic pro-
cesses;

 implementation of the principle
of accessibility of social infrastructure
services throughout the region, means
of smoothing territorial imbalances in
the socio-economic development of the
region;

* development of the basic con-
ditions for the full realization of the
abilities of each individual by means of
the structuring of consumer values [9,
p.37].

Elements of social infrastructure
should be structured on the basis of the
following criteria: industry structure,
composition, nature of objects, level of
development of consumer value.




According to the sectoral structure
the social infrastructure is determined
by the branches of education, culture
and sports, health, physical education
and sports.

The corporate level of social infra-
structure is aimed at the employees of
the companies, and the territorial level
is focused on the properties of life of the
population of the region as a whole.

The social infrastructure is divided
into “hard” and “soft”. A “hard” one in-
cludes structures, buildings, that is, all
that is the material basis for the imple-
mentation of socio-economic activities.
“Soft” one includes non-financial and
organizational management resources
that are associated with the provision
of services and in most cases difficult to
define and measurable, often described
by subjective characteristics.

From the point of view of providing
services to the consumer, the social in-
frastructure includes the following ele-
ments:

1. Universal services (medical ser-
vices, educational services, sports, lei-
sure activities);

2. Objects that are designed to pro-
vide services throughout the life cycle
from birth to the end of life act as tar-
geted services (kindergartens, educa-
tional institutions, pension funds);

3. Services for people with special
needs and disabilities. In this context,
dynamism is defined by processes such
as modernization and transformation.
Modernization processes, as a result of
which there is an accumulation of quan-
titative transformations of elements
and relationships between them, then
flow into the transformation processes.

According to the cycle of function-
ing, social infrastructures are divided

by maturity into: developing countries,
developed countries and “output” ele-
ments. At each stage of the cycle there
may be different states, which are char-
acterized by a certain set of parameters,
the functioning of which depends on
the dynamics of the phenomenon. As a
result, this fact allows to split subclass-
es: dominant, stagnant, crisis, depres-
sive and such that social infrastructure
is being transformed.

The level of development distin-
guishes the infrastructure that is be-
hind the previous system and the new
one that is being formed. In the deve-
lopment of infrastructure there are
slow and consistent changes, adapta-
tion, but there can be a sharp change
of “gradual breaks”, which are the
result of socio-economic crises of the
economic system.

Conclusions from this study and
prospects for further exploration.
Analysis of the system characteristics
of the social infrastructure of the region
allows to determine its features:

1. Social infrastructure sectors com-
plement each other, some infrastruc-
ture cannot be replaced by others, they
coexist only in a complex, interactive
environment.

2. As a product of social infrastruc-
ture a service that does not create a
new product, and are the result of work,
which adds new value to the value of
the already created product should be
considered.

3. Social infrastructure services are
not transferred, they are provided only
to the population of the region, they can
not be imported, they are not subject to
storage, accumulation or reservation.

4. The demand for social infrastruc-
ture services is individual. In some

233




periods of life, a person needs services
for the upbringing of children, after
that — the need for higher profession-
al education, for some — the need for
sports, for others — the need for culture.
At the same time, there are people with
disabilities, as well as special needs re-
lated to traditions and ethnic relations.
Consequently, social infrastructure
cannot be viewed in isolation from the
values and orientations of individuals,
groups and associations.
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