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INFLUENCE OF PERCEPTION
ON PUBLIC CONFLICT

Abstract. The influence of human ideas on the perception of the situation,
problem, action, which generates an action that flows against the interests and
goals of other people, groups of people and creates a conflict that results in a
“public conflict”.

With the development of the information society and technologies, the pro-
duct in which this information and knowledge appeared became a tool in
making choices, choosing behavior when conflicts arise and resolve. Information
and knowledge contribute to the formation of the attitude of the subject of the
conflict to the object of the conflict. It is the possession of information about the
object of conflict and knowledge, as a rule, determines what strategy of behavior
a person will choose in a particular conflict. Individual and collective life experi-
ence gives recipes for optimal behavior in conflicts.

Education and upbringing based on the received education can influence the
creation of ideas of the individual, which will influence the decision-making and
choice of behavior in different situations that will affect the conflict — the birth
and resolution or prevention of conflict.
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Therefore, it is important to make education accessible to the interests of the
people, taking into account international law and the principle of multilateral
relations. Such goals have been developed and declared in the Millennium Goals.

The declared Millennium Goals must achieve the goals of obtaining and us-
ing the knowledge produced and accumulated by mankind with free access to
sources of information and its use. Information and communication technologies
enable the realization of human rights and freedoms, the rule of law, the develop-
ment of civil society and “can give humanity a way in which they can change the
activities, relationships and lives of people and, consequently, strengthen confi-
dence in the future” [7, p. 5], which will significantly reduce the development of
unfounded ideas and serve as a safeguard against conflicts and their prevention.

Keywords: public conflict; “Sociology of the imaginary”; representation, sub-
ject, and object of conflict, information technology, globalization.

BILIUB YSABJIEHHA HA IMIYBJIYHUI KOH®JIKT

Anotanis. BB JIi0/ICbKUX YsIBJIEHD HA CIIPUITHSATTSI CUTYaIlii, TpobJeMu, i,
sIKa BUKJIUKAE JIi10, 1110 BUJIMBAETHCS BCyIleped iHTepecaM i IiJiaM iHIIUX JIofel,
TPYII JIIO/IE Ta TIPU3BOAUTD /10 KOHMIIIKTY, 8 y TIOAAIBIIOMY /10 “ITyOJIYHOTO KOH-
bmixry”.

3 po3BUTKOM iH(MOPMAIIHOTO CyCcHibcTBA Ta iH(OpMaIiiTHUX TEXHOJOTIH,
MMPOLYKTOM SIKUX € iH(opMallis i 3HaHHS, 110 CTaJu iHCTPYMEHTOM IpU 3JIilic-
HeHHi BU6GOpY, BUOOPY MOBEAIHKN [IPU BUHUKHEHHI Ta PO3B’sI3aHHi KOH(MJIIKTIB.
Iudopmaritist i 3HaHHS CHIPUSIOTH GOPMYBAHHIO CTaBJIeHHs Cy0’€KTa KOHMIIKTY
110 0o6’ekra Kouduikry. Came BoJofiiHHS iH(pOpMaIIi€ro Mpo 06’eKT KOHMIIKTY Ta
3HAHHsI, 3a3BUYAil, BU3HAYAIOTD, SIKY CTPATETIIO MOBEIiHKY BUOEPe JIIO/IMHA B KOH-
KpeTHOMY KOHMJIiKTi. [HAUBiAya bl i KOJIEKTUBHUM JKUTTEBUH I0CBI 1a€ pe-
LENTH ONTUMAJIBHOI MTOBEIIHKN B KOH(JIIKTaX.

OcgiTa ¥ BUXOBaHHS iHWBIi/IA, IO TPYHTYIOTCI HA OTPUMaHIll OCBiTi, MOKe
BIJIMBATU HA CTBOPEHHS YsBJIEHb iHJIWBi/lA, SIKi BIJIMBATUMYTb Ha IPUNAHATTS
pitleHb Ta OOpaHHST TOBEAIHKU B PI3HUX CHUTYaIlisiX, M0 OyAyTh BIUIUBATH Ha
KOHMJIKTHICTh — HAPOKEHHSI Ta PO3B’sI3aHHsI Y1 3aII00iraHHs KOH(IIIKTY.

Tomy BaskIMBO 3pOOUTH OCBITY 3aralbHOIOCTYITHOIO, OPIEHTOBAHOIO Ha iHTe-
pecu Jofieil 3 ypaxyBaHHSIM MisKHAPOIHOTO TIpaBa i IMPUHITKITY HaraTOCTOPOHHIX
BizHocuH. Taki it pospobiieni i 3agexmapoBani B ITiISX THCAYOTITTS.

3aneksaposadi [isi THCAYOMITTS MAIOTh AOCATTH METH OTPUMAHHS Ta BUKO-
pUCTaHHS 3HaHb, BUPOOJIEHNX Ta HAKOITMYEHUX JIFOJCTBOM 3 BIJIBHUM J[OCTYTIOM
110 JKepest indopmMartii Ta i Bukopuctanud. [Hdopmartiitai KoMyHiKaTUBHI TEXHO-
JIOTIT IAI0Th MOKJIMBICTD Peasi3oByBaTH MpaBa i CBOOOIM JIOINHN, BEDXOBEHCTBA
paBa, TPOMA/THCHKOTO CYCIIIBCTBA, Ta “MOKYTh JATH JIOACTBY CIIOCIO, SIKUM
BOHU MOKYTh 3MiHUTHU JiSLIbHICTb, B3AEMUHU 1 JKUTTA JIIo/lel i, OT:Ke, 3MIITHUTH
BIIeBHEHICTh y MailGyTHbOMY” [7, p. 5], UM 3HAYHO 3MEHIIATH PO3BUTOK HEOO-
IPYHTOBAHUX YSIBJIEHD Ta CIIPUSATUMYTh 3aI00iraHnHi0 KOH(ITIKTIB.

KmouoBi cioBa: myOsivHuii KOHMIIIKT, “COIiosioriss ysIBHOTO”; ysIBJICHHS,
cy6’ekT i 06’eKT KOHMIIIKTY, iH(hopMaIliiiHi TeXHOIOTi, iH(opMartis, riaobarisartis.
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BJIUSHUE BOOBPAKAEMOI'O HA IYBJUYHIA KOH®JUKT

AunHoTanus. BiusgHue yeoBe4eckoro mpecTaBiIeHns Ha BOCIIPUSITHE CUTYa-
1AM, TPOOJIEMBI, IEHCTBYSI, KOTOPast TIOPOJKAAET JAE€HCTBIE, BBIIMBAETCS BOIPEKU
WHTEpecaM U TeJIsIM IPYTHX JIIOJIeH, TPYIIT JIIOJIei U TTOPOXKAaeT KOH(MIUKT, KOTO-
pbIii BblIHBaeTcst B yOndHbIil KoHbKT.

C pasButust ”HGOPMAIIMOHHOTO 00IIeCTBa U HH(MOPMAIMOHHBIX TEXHOJIOTHIA,
MPOZYKTOM KOTOPBIX SIBJISIETCS MHGMOPMAIUS U 3HAHUSI, KOTOPBIE CTaJIM UHCTPY-
MEHTOM IIPH OCYIIECTBJIEHNN BBIOOPA, BHIOOPA TIOBEICHUSI TIPU BOBHUKHOBEHUN
U paspelieHnn KoHGIUKTOB. VHMOpMaIust u 3HaHUST CITOCOOCTBYIOT (hOPMIPO-
BaHWIO OTHOIIIEHUST CyObheKTa KOH(MIIMKTA K 00beKTy KOH(IMKTa. VIMEHHO Bajie-
Hie nHGopMaImein 06 00bekTe KOHGIMKTA 1 3HAHUST, KaK [TPABUJIO, OMPEIEIISIIOT
KaKylo CTPaTeruio TOBeeHUsT BBIOEPET YeJOBEK B KOHKPETHOM KoHnkTe. VH-
TVBUYAJTbHBIA W KOJIJIEKTUBHBIN JKU3HEHHBIH OIBIT JIA€T PEIENThI ONITUMAaIbHO-
TO MOBE/IEHNS B KOH(MIIMKTE.

O6paszoBaHue 1 BOCIIMTaHIe HHINBU/A, OCHOBAaHHOE Ha MOJy4YeHHOM 06pas3o-
BaHWM, MOKET BJIMSITh Ha CO3/IaHKe TIPE/ICTaBJIeHUN WHIMBK/A, KOTOPbIE OyIyT
BJIVISITH HA IPUHSITHE PEIIeHI 1 n36paHue MOBeIeHNsI B Pa3INYHBIX CUTYaIUSIX,
KOTOpBIe OY/IyT BJUSATH Ha KOH(PIUKTHOCTh — POKIEHUE W PellieHue WU Tpe-
NOTBpalieHne KOHPINKTA.

[ToaTomy BaskHO ciesiaTh 06pasoBaHme 00IIE0CTYITHON, OPUEHTHPOBAHHOW Ha
WHTEPECHI JII0/Iell Ha OCHOBE MEK/IYHAPOIHOTO MpaBa 1 IMPUHITMIIA MHOTOCTOPOH-
HUX OTHOIIeHWiT. Takue 1eu paspaboTaHbl U 3ajieKJapupoBaHHbl B 1{essix Thics-
yeJsIeTus.

3anekmapupoBanHbie [lesn ThicsUeIeTHS TOJKHBI TOCTUYD TEJTH TTOJTYYeHUS
U WMCITOJIb30BaHMs 3HAHWIA, BBIPAOOTAHHBIX ¥ HAKOTJIEHHBIX Y€JTOBEYECTBOM CO
cBOOOIHBIM JIOCTYIIOM K MCTOYHUKAM WH(MOPMAIUU ¥ ee WCIOoJb30BaHus. VH-
opmarmorHble KOMMYHUKATHUBHbBIE TEXHOJOTUU ITO3BOJISIOT PEaTU30BbIBATDH
mpaBa U CBOOO/IBI YeTOBEKA, BEPXOBEHCTBA TIpaBa, Pa3BUTHE IPasKIaHCKOTO 06-
I[ECTBa ¥ “MOTYT JIaTh YEJIOBEYECTBY CIIOCO0, KOTOPBIM OHU MOTYT U3MEHUTh Jle-
ATEJBHOCTD, B3AMMOOTHOIIEHUST W JKU3HB JIIOJEH U, CJIe/J0BaTeIbHO, YKPEIHUTh
yBepeHHOCTh B Oyayiiem” [7, p. 5], 4eM 3HaYMTEIbHO YMEHBINAT Pa3BUTHE He-
000CHOBAHHBIX TIPEICTABJIEHIIT 1 OY/IyT CIIOCOOCTBOBATH MPEOTBPAIIEHUIO KOH-
(buKTOB.

KioueBbie cioBa: myOmaHbIi KOH(MIIMKT; “COIMOJIOTHS BOOOpakaeMoro”;
BOoOOpakeHne, CyObeKT U 00beKT KOH(IMKTA, WHPOPMAIMOHHBIE TEXHOJIOTHH,
uHbopMaIs, rirodanrn3aimsi.

Formulation of the problem. The basis of personal ideas based on the sys-
process of development of society is re-  tem of knowledge, information, perso-
lentless, but in relationships, there are nal beliefs, thoughts, images, attitudes.
conflicts caused by various factors, es- Representations fill our behavior and
pecially when they are generated on the  social relations with meaning [1-7].
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Analysis of recent research and
publications. The development of
the theory of imagination belongs to
K. Jung, R. Wilhelm, R. Otto, K. Kere-
nyi, A. Corben, P. Raden, M. Buber and
G. Scholem, A. Portman: J. Dumesil,
M. Maffesoli. In Ukrainian sociology,
the theory of imagination is reflected in
the research of the Ukrainian school of
archetypes in the works of E. A. Afonin,
0. A. Donchenko, O. V. Sushij.

The purpose of the article — re-
garding this, the purpose of our study
is to analyze the impact of perceptions
on the emergence, course, and resolu-
tion of conflicts that occur in the era
of globalization and the development
of information technology, information
society.

Presenting the main material. Con-
flicts had arisen with the first human
communities, which were everyday
phenomena that needed to be resolved
when conflicts and interests appeared.
As living conditions changed, so did
conflicts.

Descriptions and condemnations of
conflicts, drawing public attention and
civil society to conflicts were reflected
in ancient works, then in art — in lit-
erature, painting, sculpture, music,
dance, cinema, theater, and other arts.
Reflected conflicts with the help of ap-
propriate artistic means influenced the
formation of attitudes towards them in
the audience, readers, listeners. Since
its inception, art has become a power-
ful factor in the spiritual and practi-
cal development of people’s conflicts,
to influence their definition of their
behavior.

Religion also plays a role in the for-
mation of ideas and the generation of
conflicts.
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With the development of the infor-
mation society and the development of
information technology, the product of
which is information and knowledge,
which have become a tool in the choice,
choice of behavior in the emergence
and resolution of conflicts. Informa-
tion and knowledge contribute to the
formation of the attitude of the sub-
ject of the conflict to the object of the
conflict. It is the possession of informa-
tion about the object of conflict and
knowledge, as a rule, determines what
strategy of behavior a person will
choose in a particular conflict. Indi-
vidual and collective life experience
gives recipes for optimal behavior in
conflicts.

Information and communication
technologies (IT) are one of the most
important factors that influence the for-
mation of society in the XXI century.
Their revolutionary influence concerns
the way people live, their education and
work, and the interaction between gov-
ernment and civil society. IT is fast be-
coming a vital stimulus to the develop-
ment of the world economy. They also
enable individuals, firms, and business
communities to address economic and
social issues more effectively and crea-
tively. We all have great opportunities
[6].
Therefore, the development of IT,
which allows quick access to sources of
information, knowledge contributes to
the formation of people’s ideas about
the outside world outside its internal
environment. In the realization of their
knowledge and ideas, a person becomes
either a subject or an object of conflict.
Also, information technology contri-
butes to the development of the conflict
in the public sphere using all means of




communication, so the conflict be-
comes “public”.

The way of life, which follows from
the behavior based on education and
acquired knowledge — determines the
way of participating in conflicts. Many
sociologists have conducted research
on the effects of conflict in society,
which depend on the perceptions of the
subject of the conflict on the object of
the conflict. One of the directions is the
emergence of a new kind of sociology —
a “sociology of imagination”.

The development of the foundations
of the “sociology of imagination” is con-
nected with the activities of the seminar
“Eranos”, which was created by Jung
and his supporters. A group of scholars
gathered at the Eranos circle in Switzer-
land (initiated by the wealthy English
philanthropist and Jung’s admirer Olga
Frebe-Kaptein (1881-1962) developed
a sociocultural topic alternative to the
uncritical progressive sociologist.

The initial task of the circle was the
exchange of knowledge between intel-
lectuals of the West and the East, as
well as the study of the importance of
religions and mystical teachings for
Western European culture. The semi-
nar can rightly be called interdiscipli-
nary, as its members were interested in
symbols, archetypes, myths, religious
theories, on the one hand, and on the
other — philosophy, linguistics, sociol-
ogy, anthropology, ethnology, zoology,
avant-garde scientific thought, etc.

The development of the theory of
imagination in the seminar “Eranos”
includes — R. Wilhelm: Chinese
thought — R. Otto: the concept of the
sacred — K. Kerenyi: a new discovery
of Greek mythology — M. Eliade: the
myth of eternal return — A. Corben:

mundus imaginalis — P. Raden: the
figure of the trickster — M. Buber and
G. Sholem: Hasidism and Kabbalah —
A. Portman: “neoteny” — W. Pauli:
Synchronicity and spin — Figures of
scientists close to the problems of the
seminar “Eranos” — G. Bashlyar: sci-
ence and dreams — J. Dumesil: a three-
function hypothesis of the social class —
K. Levy-Strauss: Mythology — J. Du-
rand: the development of the sociology

of imagination.
During the long-term work of the
interdisciplinary seminar “Eranos”,

formed from like-minded people of
Carl Gustav Jung, the preconditions
for the creation of full-fledged socio-
logy of imagination were developed.
The members of the Eranos group pre-
pared a theoretical basis to consider the
main points of Western European cul-
ture not from the side of the logos, as
was usually done, but from the side of
mythos — from the side of the uncon-
scious, imagination, mundus imaginalis.

A participant in the Eranos seminar
and a follower of this scientific tradi-
tion, Gilbert Durand built a consoli-
dated sociological theory on the basis of
the works of the greatest European in-
tellectuals and humanists of the twenti-
eth century. At the heart of this theory
is the idea of anthropological structures
of the imagination.

At the heart of Durand’s theory is
the concept of the primacy of the im-
aginer (imaginer — is both imaginary
and imaginative). The imaginer, who
was considered in the rational tradition
an intermediate and non-self-sufficient
phenomenon located between the ex-
ternal reality and the cognizing sub-
ject, in this model is taken as a starting
point and considered as a basic instance
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constructing the external world and
cognizes the subject in different tra-
jectories of its deployment. Imaginer is
synonymous with the collective uncon-
scious and the realm of the mythos.

Durand introduces the concept of
the anthropological tract, which means
the instance of the imaginer as a rea-
lity that precedes the emergence of ob-
ject and subject. The tract is the whole
meaning of being, on the other side of
the tract is only death and empty time,
which brings the tract closer to death.
In the dialogue with death, the im-
aginer fills the time with content. This
is life, culture, peace, society.

The imaginer, according to Durand,
consists of two modes and three groups
of myths. Two modes — diurnal (day
mode) and nocturne (night mode).
Three groups of myths — heroic, mysti-
cal, and dramatic [2].

The study of ideas allows us to un-
derstand how knowledge about the
world relates to changes in it. With
the help of ideas, subjects interpret the
phenomena of the surrounding world,
give meaning to an unknown object,
event, phenomenon, making them un-
derstandable. It orients people in their
physical and social world, organizes
their behavior, which is directly deci-
sive in the choice of behavior, which
influences is decisive in the emergence
and development of conflicts. That is,
ideas fill our behavior and social rela-
tionships with meaning, they include
information, beliefs, thoughts, images,
attitudes about our object of study,
namely the object and subject of con-
flict, which often develops in the public
sphere and becomes public.

In foreign psychology, the most de-
veloped is the concept of “social ideas”.
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One of Durand’s followers is his stu-
dent Michel Maffesoli, who develops
one of the directions — “social imagi-
nary” and works on the development of
“symbology” — based on the assertion
that the realm of the imaginary and the
realm of thinking are interconnected
and equal. “We think in terms of lan-
guage and images” |3, Art. 77].

M. Maffesoli’s use of the concept
of “social imaginary” is based on the
need to capture the dynamics of social
life, which is useless to expect from the
concepts of “stereotype” and “social
role”. “The social imaginary is a way
for groups to recognize each other in
the process of a dispute, in the course
of which the content of relevant values
of myths is tested and reformed (from
the concepts of aesthetics in the art to
definitions of democracy in political
science). The concept of “social imagi-
nary” explains why social groups act
and maintain unity even when they are
deployed, scattered in space and time.
3, p. 80]

M. Maffesoli states that “a person
can find himself only in relation to oth-
ers, so my interest is focused on what
unites, not divides”. What unites today
is the “fascination with the world” [3,
p. 76], by means of fashion and a great
interest in everything irrational, won-
derful, impressive, and natural.

This is confirmed by social activity,
which is quickly implemented in social
networks (Twitter, Facebook, Insta-
gram, Tick Talk), news, and advertising
on television, YouTube — channel. All
this is aimed at first evoking emotion in
the user, and then already used for in-
formation, as well as in order to form a
“social imaginary” and gain the power
of emotional attraction [3, p. 79].




This development of the “social
imaginary” encourages people to draw
emotional conclusions and make emo-
tional decisions that can be elevated
and grow into a common idea for a large
social group that will unite around the
generated idea. And all this is happen-
ing publicly on social networks, te-
legram channels.

The birth of a common idea in a
certain social group unites people, mo-
tivates them to certain actions, and,
as an example, results in “public con-
flicts”. A clear example of such a “social
imaginary” was observed at the begin-
ning of the events in November 2013
in Ukraine, which gave rise to the sec-
ond Euromaidan and the Revolution of
Dignity.

The unifying idea, by means of
“socially imaginary”, was the disagree-
ment with the political decision of the
then authorities to refuse to join the
European vector of state development,
after the government refused to sign
the Association Agreement with the
European Union, which created a con-
flict between the desire of Ukrainian
civil society.

Ukrainian youth was the first to
demonstrate their disagreement with
this decision of the authorities, and
after the beating of students on Inde-
pendence Square in Kyiv on November
30,2013, with the help of social Internet
networks, which disseminated informa-
tion about the night events on Novem-
ber 30, 2013. The conflict grew into a
plane of publicity, ie became “public”.
A wave of public protests swept across
Ukraine. With the help of social net-
works, the conflict became “public” and
stirred up a wave of protests uniting so-
ciety around a common goal — civilized

choice — European integration and
European development of the state
with a system of democratic values.

The formation of a “social imagi-
nary” by uniting into a common idea for
a large social group, which also resulted
in a “public conflict” — is the idea of
rigged elections in Belarus, which gave
rise to a protest movement, a wave of
peaceful demonstrations against Lu-
kashenko’s regime. The protests in-
tensified after the presidential election
on August 9, 2020. The main goals are
the resignation of Lukashenko and the
holding of repeat, fair presidential elec-
tions. These events in Belarus are a
clear example of the “public conflict”
caused by the use of information tech-
nology and social networks, telegram
channels, the most popular became the
Telegram-channel “NEXTA”, whose
publications keep around a common
idea a large social group of Belarusian
citizens who have a common idea — fair
presidential elections, common sym-
bols — the white-red-white flag, which
was the official flag of independent Be-
larus from 1991 to 1995, as well as the
flag of the Belarusian People’s Republic
in 1918, became a symbol of the demo-
cratic opposition and all opponents of
Lukashenko.

On September 1, the Telegram chan-
nel Nexta published the Victory Plan,
which included the Hacker War in the
Information Front section.

On September 2 and 3, the websites
of the Presidential Administration of
Belarus and the Ministry of Internal
Affairs of Belarus were hacked. On
the website of the Ministry of Internal
Affairs Lukashenko was “wanted” [4].

Later, the websites of the national
lottery, the tax ministry, the stock ex-
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change, public procurement, the presi-
dent, and the Prosecutor General’s
Office of Belarus were hacked. The
hackers obtained databases with per-
sonal data of riot police, KGB, and In-
terior Ministry officers. An online map
with the addresses of security officers
involved in the beating of protesters
was launched. On September 26, state
channels were hacked and a video of ac-
tivists being beaten was aired.

With this development, the issue
of legal regulation of the Internet be-
comes actual, which must be balanced
between freedom of speech and free
access to Internet resources, without
censorship. However, the next prob-
lem arises — the Internet, which is not
a managed organizational structure
and legal entity and is not a subject of
legal relations, and therefore there is
no legal relationship between the In-
ternet (its national segments) and the
state.

The direct effect of new information
technologies on human consciousness,
primarily appears due to the significant
expansion of its cognitive and commu-
nicative capabilities. At the same time,
answers to questions about the impact
(direct or indirect) of the spread of new
information technologies on the dy-
namics of change in the value system
are unpredictable.

Due to a careful study of the new
realities of social life conducted by
M. Maffesoli, such as internal diversity
of society, intensification of electronic
mediation of public communication,
and the development of supranational
dimension of social life M. Maffesoli is
freed from a perception from temporary
societies only in the perspective of de-
cline and degradation [3, p. 76].
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Social life is not fixed, it is dynamic
and often conflictual. The new strength
of sociality for M. Maffesoli lies in the
strength of the community — in its
flexibility and invulnerability to the
techniques of power at the micro-
level. [3, p. 78]. And paradoxically, the
strength of the tribe is given by tech-
nical progress, which makes it possi-
ble to communicate remotely, speed
of response, and flexibility: “... modern
tribes are collectivities based on elec-
tronic media resources” [5, p. 7172].

Conclusions. One who owns and
controls the ways of disseminating in-
formation can influence the behavior
and consciousness of a person, ie imagi-
nation, and he who can control the ways
of disseminating information within a
particular region or social group — can
influence the behavior and conscious-
ness of an entire region or “social un-
derstanding”. Such actions on the part
of the information provider also cause
conflicts, which with the development
of information technology acquire pub-
lic status.

Today it is practically impossible
or rather difficult to force a person, let
alone a group of people, to take any
action — it is much easier to convince
them of this, to change their percep-
tion. And when dosing and modeling
the information space of a certain so-
ciety, it is easy to pass off the truth as
an untruth or half-truth and vice versa.
In such conditions, it is difficult for an
ordinary person to understand the es-
sence and it is easy to perceive what is
presented through the available means
of obtaining information.

Therefore, the question of protec-
tion of private interests in the informa-
tion space, the Internet, based on the




principles of the one who collects in-
formation, must inform the consumer
about what information is collected
and how it is expected to arrive; and
should provide an opportunity for the
consumer to restrict the use of personal
information, which will reduce stress
and ensure security.

For public management, an impor-
tant aspect of information technology
development is the security of infor-
mation databases of public authorities.
Given the experience of Belarus, today
cyberattacks are directed and can be
directed at any information base of the
object of public administration or an
individual. Therefore, it is important
to ensure the protection of databases,
personal data of users of the global
Internet.

One of the means of overcoming in-
formation threats and preventing pub-
lic conflicts in education. Education
through which the moral, democratic
values and goals of sustainable devel-
opment must be implemented by regu-
lating the social and legal relations of
society and by reaching compromises
between the parties to the conflict and
reconciling their interests.
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