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FOREIGN PRACTICE uSING THE METHOD OF TRAINING
OF CIVIL SERVANTS

Summary. This article demonstrates the basic approaches of foreign experts
about use of methods of training of civil servants. Innovative and interactive
methods have long been the foundation of training civil servants in many countries
of the world. Training enables adopt various methods for training top civil servants

and candidates for the highest rank. Global world enables to use the

experience of different countries. Distance learning promotes the use of teaching
materials of world practice of public service.

Teachers use a large number of methods for training of civil servants. Experts
consider the training of civil servants as the engine of progress in the information age.
Knowledge and research become the basis for progress and State civil servants.
Teaching methods are separated as traditional, innovative, multimedia, interactive
and passive. Communication methods make it possible to improve the perception of
information in the learning process. They are the basis of the use of any other training
method.
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Innovative methods improve education. It extends the ability person. These
methods are intensifying efforts to the achievements of the individual and show
areas of development. These methods form the system thinking and add validity of it
and promote progress in any field.

E-learning have a special place in the training of civil servants. Civil servants can
receive more teaching and learning materials that they can use in the mobile mode.
This is important because civil servants have different needs for training. They learn
differently and want to develop the different levels of experience and organizational
priorities.

Foreign experts discuss the results and effectiveness of educational planning.
Teachers use method Case Study for training civil servants theory and practice
simultaneously. It creates the ability to solve practical problems. Other experts write
that the debate is the most effective method of learning. Discussions improve mental
abilities of civil servants and give them practical experience.

Methods “Do it”, “Storyboarding”, ‘Assumption Busting”, “Concept Maps” use
for active learning. They can identify the problem, identify various solutions and find
the best solution. These methods accelerate growth and strengthen the natural
creativity of civil servants and stimulate the emergence of good ideas.

Innovative methods systematize knowledge and build them in a hierarchical
order. Civil servants are competitive in the labor market. Interactive methods
contribute to motivating civil servants to learn. These methods enable to study the
theoretical material through games, exercises and more. Tasks include individual
and group forms of work. The use of modern information technologies for training of
civil servants is important.

Keywords: civil servant, public administration, teaching methods, innova-
tive, interactive, multimedia training methods.

3APYBI’KHA ITPAkTUKA BuxkoPuctAHHSA
MET0/{IB HABUAHHS IEPKABHux
cJIYKboBulB

AHoTamiss. Y cTaTTi BUCBITICHO OCHOBHI IMIXOINW 3apyODKHUX CIICIialliCTiB
IIOJI0 BUKOPHCTAaHHS METOJIB HaBUaHHS JIEPKABHUX CIYXKOOBIIIB. AKIEHTH 3pO-
OleHO Ha IHHOBAIIMHWX Ta IHTEPAKTHBHUX METOJaX HABYAaHHA, SKi CIPHUSIOTH
PO3BHUTKY MPAaKTHYHUX HABUYOK JIEpPKaBHUX CITYy)KOOBIIIB, iHTEJEKTyami3arlii mep-
’KaBHOI CITy’KOW, CTBOPEHHIO YMOB JUIsl IPUAHSTTS IHHOBAI[IMHUX pillleHb, HAaH- Hsl
MOMJIMBOCTI JIEPKAaBHUM CIYyXKOOBISIM OyTH KOHKYPEHTOCIPOMOXXHUMH Ha PUHKY
mparii. JudepeHmiiHUA MOXig mae MOXKIWUBICTH IOOWpATH pPi3HI METOAM IS
MIJITOTOBKK JICPYKABHUX CIIY)KOOBI[IB BHILOTO paHry 1 KaHIWAATIB Ha TOCaAy
BUIIOTO paHry. [1o0anbHUi CBIT Ja€ MOKJIMBICTH BUKOPHCTOBYBATH JIOCBIJ Pi3-
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HUX JepikaB. /[ucrtaHiliiine HaBUaHHS CIPHUsS€ BUKOPHCTAHHIO B HAaBYAaHHI MaTepi-
aliB CBITOBOI NMPaKTHKH ACP:KaBHOI Ciy:kOW. HaBuaHHsS nep)kaBHUX CITy>KOOBLIB
pO3TIsIaeThC K ABUTYH Tporpecy B iH(opmamiiiHy enoxy. 3HaHHS Ta HayKOBI
JTOCITIMDKEHHST CTAIOTh OCHOBOIO IPOTPECy Iep>KaBHHUX CIY>KOOBIIB i mepikaB. Me-
TOJIM PO3MOJIUISIOTHCS Ha TPAJUIIiiHI, IHHOBAIiiHI, MyJBTUMEIilHI, IHTEpPaKTUB- Hi,
nmacuBHI. MeTonn KOMYHIKamii [aloTh MOKJIMBICTh TONIMIIUTH CIPHUHHATTS
iandopmarii y mpomeci HaBuaHHS. BOHM JeKaTh B OCHOBI BHKOPHUCTAaHHSI OYIIb-
SIKOTO 1HIIIOTO HABYAIHHOTO METO.LY.

KuarouoBi cioBa: nepxaBHUE Ci1yx)00Bellb, JCpKaBHE YIPABIIHHSA, METOJIU
HaBYaHHS, IHHOBaIlilHi, IHTEPAKTHBHI, MyJIETUMEIiiHI METO I HABYaHHS.

3APYBE/KHAS INTPAKTuKA nCIHOJIb30OBAHusl METOJOB
OBYYEHus I'OCYJAPCTBEHHBIX CJIYKAIIuX

AHHoTanusi. B craThe OCBEIIEHBI OCHOBHBIC MOIXOABI 3apyOeKHBIX CIEIH-
aJMCTOB OTHOCHTENHHO WCIOJIB30BAHAS METONOB OOYUYEHHS TOCYAapCTBEHHBIX
CITy)KaluX. AKICHTBI JIeNIAl0TCS HA MHHOBAlIMOHHBIX ¥ WHTEPAKTUBHBIX METO- JaX
o0ydeHHUs, KOTOpBIE COACHUCTBYIOT pa3BUTHIO NPAKTUYECKHX YMEHHH TOCY-
JIAPCTBEHHBIX CIIYXalllUX, WHTEIUIEKTyaIH3allid TOCYJAapCTBEHHOUN CIIyXObI, CO-
3MaHUI0 YCIOBUH ISl TPUHATHS WHHOBAIMOHHBIX PEIICHWH, TMPeIoCTaBICHUS
BO3MOKHOCTEH T'OCYJapCTBEHHBIM CIIYKallUM OBITh KOHKYPEHTOCIOCOOHBIMH Ha
peiaKe  Tpyna. JuddepeHnnanbHBIl MOAXO0J JaeT BO3MOXKHOCTH MOIOUPATH
pasmTUYHBIE METONBI ISl TIOATOTOBKH TOCYIAApCTBEHHBIX CIYKAIlMX BBICIIETO
paHra ¥ KaHJIUJAaTOB Ha JOJDKHOCTH BBICHICrO paHra. [J100aibHBI MHp Jaer
BO3MOJKHOCTh HCIOJB30BaTh OMNBIT Pa3HBIX TrocyAapcTB. JucTaHunoHHoe o0y-
YeHHUE CO3JaeT YCIOBHS JUIS MCIOJIB30BaHHS B OOYYEHUH MAaTEpHAIOB MHUPOBOU
MPaKTUKU TOCYIapCTBEHHON cCiykObl. OOydeHHe TOCyJAapCTBEHHBIX CIY’KaIluX
paccMaTpuBaeTcsl Kak JBUTaTeNb Mporpecca B MHQOPMAMOHHYIO SI0XY. 3Ha- HUS
W Hay4YHbIE WCCIEOBAHHS CTAHOBSTCS OCHOBOH IpoTpecca TOCYNapCTBEH- HBIX
CIyXKalllMX ® TOCYyAapCTB. MeToasl pacrlpeiensioTcs Ha TpaJAHIHOHHEIE,
WHHOBALIMOHHBIC, MYJIBTUMCEIUHHbIC, WHTCPAKTUBHBIC M TacCCHBHBIC. MeToabl
KOMMYHUKAIlMA JAal0T BO3MOXKHOCTH YIYUYIIUTh BOCIPHUATHE HWHPOpMAlUd B
nporiecce oOydeHus. OHH JeXaT B OCHOBE HMCIOJB30BAaHUS JTIOOOTO IPYTroro Me-
TOJa O0yUYCHUS.

KuoueBble cji0Ba: TOCYyJapCTBEHHBIH CIyXalluid, TOCYJapCTBEHHOE YIMpaB-
JIEHWe, METOJbl OOydYeHUs, WHHOBAIIMOHHBIC, WHTEPAKTUBHBIC, MYIJIBTUMEIUNHBIC
METOBI O0yICHHUS.
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Formulation of the problem.
Modernity requires new approaches to
the training of civil servants.
Globalization and information society
development and create conditions for
rapid spread of teaching methods used
in different countries.

Analysis of recent publications on
issues. Foreign publications show a
large number of approaches to the use
of methods of training. Popular is a
differential approach to the choice of
teaching methods of civil servants. [1]
Some methods are selected for training
those in top positions and those who are
"strong candidate" for the top position
(as called in domestic practice - reserve
staff). For these groups specifically
designed individual programs selected
individual methods.

The researchers point out that there
is some difference in the curriculum of
English-speaking countries and other
states, based on a  different
understanding of the concepts of
"guidance", "partnership”, "public
importance". Regardless, as noted,
everyone understands that: traditional
lectures are not suitable for training
public officials higher categories; you
must use material world practice and its
coverage in different educational
programs in different states; for training
to avoid large training groups;
appropriate development and use of
individual or group projects; it is
necessary to use methods of distance
learning. Regarding teaching methods,
it focuses on their large numbers. They
are versatile and related formal training
in management, case studies,
workshops and a large number of
interactive sessions.

Experts emphasize that it is
important for society to perceive
education not simply as a means of

achieving social status, as well as the
engine of progress in the information age
using knowledge and research [2]. They,
as well as domestic scholars pay much
attention to the use of traditional and
multimedia  teaching methods and
critical approach to identify strengths
and weaknesses of these methods.
Emphasis is traditionally made on the
submission process and adoption
information. Base is any method of
communication that make it possible to
improve the perception of information in
the learning process. This can be
achieved by using innovative techniques
that not only improve education but also
empower individuals to make active
efforts of personal achievements, show
areas of development, give justification
thinking, self-sufficiency and promote
progress in any field.

Certain attention is paid to efficiency
and effectiveness of the use of certain
methods, develop algorithms for teachers
to better communication of information
and its assimilation [3]. For the
organization of independent work and
motivation using a "personal account"
(electronic), which is filled with all the
necessary learning and teaching learning
materials.

A special place is through e-learning
webinars, e-consultations, conferences,
etc. [4]. A special place is occupied by
international programs and platforms for
the exchange of experience and
knowledge in the training of civil
servants [5].

Thus, the purpose of the article is to
highlight some popular modern teaching
methods of foreign public officials for
empowerment training local civil
servants.

Presenting main material. At present
teaching methods moved into the plane
of projection, actions, operations and




services. There intellectualization of
public service when the public official
required creative ideas and projects of
public services in view of the global
information society. The emphasis is on
social innovation. [6] It is noted that
civil servants have very diverse needs
for training. They learn differently and
want to develop different levels of
experience and organizational priorities.
However, each state employees should
receive a basic understanding that will
enable them to achieve the goal.

For this distinguishes different
teaching methods, including traditional
(lectures, discussion, question-answer,
observation, demonstration,
brainstorming) and innovative (Drill -
Practise, Case Study, problem solving,
etc.) [7].

For many years debated the use of
pedagogical design and Case Study as
an effective method of training of civil
servants. [8] The Ilatter method is
considered foreign specialists in the
context of simultaneous teaching theory
and practice [9]. Proponents of this
teaching method believe that it provides
an opportunity to move away from
doctrines by which you must first learn
the theory passively, and then use their
knowledge in practice. Case Study
method creates the ability to solve
practical problems that will meet civil
servant in practice. Teachers, thus, are
able to build and develop the skills of
the highest order when addressing
specific issues. Distinguishes four
problems solved through specific
method situations: motivation
knowledge; practical application of
theory; the use of evidence-based
empirical analysis; restrictions
teoriyi.Zustrichayetsya view that the
most effective method of teaching are
discussions that give civil servant to get

some experience and improve their
mental abilities [10] .Also distinguishes
methods active work of students both
individually and in groups. These
methods make it possible to teach
students the systems thinking [11]. This
includes methods such as «Do ity»,
«Storyboarding, «Assumption
Busting», «Concept Maps», the essence
of which follows: «Do it» makes it
possible to identify the problem and
creates conditions to develop many
possible solutions, helps identify the best
solutions and processing it into effective
solutions. The advantages of this method
is that it, accelerates and enhances the
natural creative ability of students to
solve  problems;  stimulates  the
production of a large number of good,
diverse ideas; contributes to building
learning in the context of the research
process. Each participant prepares his
own ideas on the strategy of
communication in public administration
in view of global and domestic
experience. These ideas should be
presented schematically on one sheet.
«Storyboarding» ( «Storyboard") allows
you to: 1) issue opinions graphically
listeners to understand how those who
are trained are working on a solution or
the creation of the project; 2) adjust the
"train of thought" students in order to
help in planning; development of new
solutions; resolve common problems
non-standard methods; improve
communication; building an effective
organization. Particular attention should
be paid to the students of the problems
that are in other states and how
governments and civil servants to solve.
Filled specifically designed for listeners
form. Students must clearly define and
justify the experience which States and
what has been adapted, expanded,
improvements taken as a basis (the state
- Summary of experience (what, how
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and for what is used in the state, whose
experience is taken as a basis). Also it
is necessary to identify areas of

improvement consultation with the
public. The method "assumption
Busting" ( "The destruction of

stereotypes") is that: each sentence or
statement is subject to doubt, created a
list of suggestions (assumptions) that
are associated with a task or problem
(for example, something not " working
"due to the fact that no specific rules or
conditions or no funding, or do not
believe in the possibility of solving the
problems of other techniques and
methods, etc.) to answer the question:"
under what conditions these proposals
are not correct, and the conditions
possible new options to solve? "the
conditions for finding alternative ways
of action to put the proposal into the
real sequence of actions and
implementation. Students have to
answer the question questioning each of
the proposals and dial" suitcase "of
proposals to the instructions on the
issues that will arise in the practical
implementation and propose solutions
to these problems in short time with
limited financial resources, but using
potential population. «Concept Maps» (
«Concept map") characterized by the
fact that the knowledge presented in
graphical form. It is a tool for
organizing knowledge. Map consists of
"labels" that reflect the concepts and
consist of 2-3 words or phrases that
create a conscious statement. Between
the labels are links (direct, indirect,
consequential, etc.). They demonstrate
the "creative leaps" from the producer
of knowledge (in this case the project)
.For creative thinking such work
enables: systematize knowledge and
build them in a hierarchical order; unite
the largest number of listeners
knowledge to solve creative tasks;

develop new capabilities for searching
and making new decisions; use all
system memory in the audience
navchannya.Perevahy this method is
that: helps in generating ideas; makes it
possible to design complex structures or
components of general ideas; creates
conditions for assessing the level of
understanding of the problem. This
method involves group work. We
construct a map of the suggestions and
ideas of each sluhacha.Vykonannya
interactive online tasks that are broadcast
from personal electronic cabinet teacher
methodological ~worldwide network
Learningapps on a specially created
website teacher, enable the listener in the
game entertaining way to explore the
theoretical material and prepare for
reasonably practical and seminar classes.
Tasks include individual and group
forms roboty.Vysnovky and prospects
for future research. So there is a lot of
modern methods used in the preparation
of foreign experts civil servants, public
managers, politicians. The emphasis is
on interactivity and e-learning. The latter
is based on the opportunities of the
global information society. Further
exploration will be used to explore the
possibilities of training in state and
public administration with a the use of
modern information technology.
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