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Jocsiznenns mexniumnozo npozpecy 6 zaﬂyaz mqbopmamuuux mexnonozii (IT)
MIYHO 3a801064NU CBOT NO3UYTT 6 MYPUCTIUUHITL maycmpn iCMOmMHO 3MIHUBWU NPO-
uedypy opmysanis, npocysanis i peaﬂzsamz mypucmuynux nocaye. Huni my-
pusm — ue 2100arvHuil Komn romepusosanuil 6isnec, cyo exmamu aKozo 6UCmynd-
10mb KPYNHi A8laKoOMNanii, Ceimoei 20MmeavHi Mepesici ma mypucmudni Kopnopauii

YCb02o ceimy.

Bukopucranng [T-texnosoriii y rnporieci Ha-
JIaHHS TYPUCTUIHUX TTOCTYT 3abe31euye 10Tpu-
MaHHS OCHOBHUX KPUTEPIIB SKOCTI iHDOpMaIliii-
HOTO 3a0€3IIeYeHHA — 11¢ TOYHICTh, Ha/IHICTD,
JIOCTYTIHICTh 1 CBOEYACHICTb, OMEPATUBHICTH i
BUCOKaA MIBUAKICTH 00poOKU Ta nepegadi iHdop-
Malrii.

HeoOxigHicTh TOCTIHHOTO BIOCKOHAIEHHS
aKocTi iHGopMaIiitHOrO 3a0e31e4eHHs IPU BU-
POOHUYIN AiSIBHOCTI, TOB’sI3aHiil 3 IPOLECOM
HaJ[aHHSI TYPUCTUYHUX TIOCJYT, 00YMOBJIEHA iX
crienuiyHUME  0COOMMBOCTSIMU. A came: Be-
JIMKOIO KiJIBKICTIO Cy0’€KTIB TYPUCTUYHOI iH/IY-
cTpii, siki 6epyTh y4acTb y (opMyBaHHI Ta Ha-
JJaHH1 KOMIIJIEKCHOT TYPUCTUYHOI TOCJAYTH; 1X
reorpadiyHa PoO3MeKOBaHiCTh, TEPUTOPiaJbHA
nudepenttiaiisg TYPUCTUYHOTO TPOAYKTY, BiJl-
JlaJieHicTh Miciisl  (pOpMYyBaHHSI TYPUCTUYHOTO
MPOJYKTY Bijl MiCIIsl HOTO CITOKMBAHHSI.

3 TOSIBOI0 HAIIOHATBHUX 1 MIXKHAPOIHUX
crcteM OPOHIOBAHHS, KOMIT IOTEPHOT Mepeski [H-
TepHeT, MyJILTUME/IIMHUX KaTaJoriB TypPUCTUY-
HUX TI0/IOPOKEN TI0 PI3HUX HAITPSIMAX, eJIeKTPOH-
HUX (a3 JaHUX HOPMAaTHBHO-NTPABOBUX AaKTiB,
CUCTEM B32EMOPO3PaXyHKiB Ta IHIIMX CyYaCHUX
NOCATHEHDb B Tasy3i iHGOPMAIiHUX TEXHOJIO-
Tiif, MOMITHO 301IBIIIIACS SKICTh TYPUCTHYHOTO
MPOJLYKTY, 3HU3UIIACS HOTO cOOIBaPTICTh, CKOPO-
TUJIUCS BUTPATU TYPUCTIB HA CAMOCTIHHUN T0-
YK i TpuaGantst HeoOXiHOTO TTAKETY TOCIYT.

[lIupoke BHpoBa/KeHHS iHMOPMAIITHAX
TEXHOJIOTii y cdepi TOCayT 3yMOBUJIO TpPaHC-
(opmyBaHHS TIpollecy HaJaHHS TYPUCTUYHUX
HOCJIYT SIK B OPraHi30BaHOMY, TaK i B iHUBILY-
ajJpbHOMY TypusMmi. HesBaxkaioun Ha MO3UTUBHI
3pYHIEHHS Ha HAI[lOHAJIbHOMY PUHKY TYpUCTHY-
HUX [TOCJIYT, SIKi TIO3HAYEH] 3pOCTaHHIM 00CSTiB
JIiAJIBHOCTI HA BHYTPIIITHBOMY PUHKY 1 TO3UTUB-
HOIO JIMHAMIKOIO IIOTOKY 1HO3eMHMX BiJ[Bi/lyBa-
YiB, CIIOCTEPITa€TbCA TEHACHIIIS TePEeBUIICHH
BUI3HOTO IOTOKY HaJl B'I3HUM Yy CTPYKTYPi MiX-
HapoaHOTo TypusMy. To6TO, B CTPYKTYpi Typuc-
TUYHOTO PUHKY YKpaiHU IepeBaka€e MacUBHUN
TYPU3M, SKUU BUPAKAETLCS BiJIJMBOM HaIlio-
HAJIBHOI TPOIIOBOI OfMHUIN 3 Kpainn. OHien
3 IPUYMH TaKoi TeH IEeHIlii € HeocTaTHS iH(DOP-
MOBaHICTh 1HO3EMHUX TPOMAJSAH TPO yKpaiH-
CBbKU TYPUCTUYHUN TPOAYKT. Po3B’a3aHHS 11i€l
POOJTIEMU TIOJISATAE B OLIBII MIUPOKOMY BITPO-
B/KEeHHI 1H(MOPMAIIHHUX TEXHOJIOTIH y Me-
HE/KMEHT BITYU3HSHUX Cy0'€KTIB TYPUCTHUHOT
iHyCTpii.

Cucrema iHdOpMaIIMHUX TEXHOJOTIH Y
cepi TypusMy CKIQIAEThCS 3 KOMIT IOTEPHOT
CUCTEMM pe3epBYBaHHS B roTeJIbHIN Mepexi Ta
eJIEKTPOHHUX 1H(MOPMAIIHHUX CUCTEM aBiai-
Hiif, CUCTEMU TIPOBEJIEHHS TeJIeKOH(EePeHTIili,
iHGopMaIiiHUX cUCTeM YTIPaBJiHHS, eJIeKTPO-
HHOI TTepecuJIKU TPoIiel, TejeOHHUX Mepesk
tolo. ITpu 11boMy cJ1iji 3ayBaskUTH, 1110 1151 CUCTe-
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Ma TEeXHOJIOTil BUKOPUCTOBYETHCS HE OKPEMUM
cy6’€KTOM TYPUCTUYHOI iHAYCTPii, TypuCTHY-
HUM OIepatopoM ab0 areHTOM, TOTessIMU abo
aBiakoMIIaHi€lo, a iHTerpoBaHo. bimbie TOTO,
CTYIIHDb Ta SAKICTb BUKOPUCTAHHS CUCTEMU iH-
(hopMarliitHuX TeXHOJIOTIH KOKHUM Cy0 €KTOM,
3a/IISTHUM y HaJIaHHI KOMIIJIEKCHOI TYPUCTUYHOT
IIOCJIYTH, BIJIMBAE HA SIKICTb HAJaHHS TYpPHC-
TUYHOI IMOCIYTH JIJIs1 BCIX IHIITNX.

Hanpuknan, cucrema BHYTPIlIHLOTO yITPaB-
JIIHHST KOKHUM TOTeJIeM, SKUI HAJIa€ TTOCIYTH 3
MIPOKMBAHHS TypuCTaM, NOB’'g3ana 3 [HTepHeT-
Mepesketo. Takuii 38’130K MOKJIQ/IEHUI B OCHOBY
TOTETBHOI TEXHOJIOTil pe3epByBaHHS, SKa JO-
CTYIIHA IS BUKOPUCTAHHS SIK 1HMBIyaJbHUM
TypUCTaM, TaK i TYPUCTUIHUM areHTCTBAM.

Takum umHOM, y cepi TypusMy BHUKOPHC-
TOBYIOTBCSI HE OKpeMi KoMmIT'torepu abo Bimeo-
TepMiHAIW, 10 CyYacHOI TEeXHOJIOTil HaJIaHHS
TYPUCTUYHUX ITOCJIYT 3ATYHYAETHCA 11iJIa CUCTEMa
B3aEMOIIOB I3aHUX KOMITIOTEPHUX 1 KOMYHiKa-
miitHNX TexHoJsoriit. Kpim toro, B cucremi Ha-
JTAaHHST KOMILJIEKCHOI TYPUCTUYHOI ITOCTYTH KOXK-
HUN OKpeMUIl KOMIIOHEHT B3Aa€EMOIIOB SI3aHUH 3
iHITNM, ajKe GiTbIIiCTh Cy6 €KTIB TYPUCTUIHOT
IH/IyCTpii 3aJIy4eHi B IiIJIbHICTh OJIMH OJIHOTO SIK
BEPTUKAJIbHO, TaK i Topu3oHTaibHo [1, 25].

Ha cporozni puHOK mporpamHoro sabesiie-
YeHHSI aBTOMATHU3Allii [iSJIbHOCTI TyPUCTUYHUX
¢ipM 1mBUAKO po3mupoeTbes. Kommanii, 1mo
3aliMaloThest po3poOkoro I T-pitens st Typuc-
THYHOTO Oi3HeCY, aKTUBHO BHUIIYCKAIOTh HOBI
MPOTPaMHi TPOAYKTH, BIPOBALKYIOTH IS KO-
pUCTYBayiB HOBI BUJU TOCTYT. TakuM 4YUHOM,
YYaCHUKHU PUHKY HAMaraloThCs TTIBUIUTH 3a-
TpeOyBaHIiCTh CBOIX TIPOIO3UIIIA, 1 CTBEPIKY-
I0Th, 1110 TIOIIUT 3POCTAE.

[TapanenbHo 3 MOgBOIO Ha puHKY HOBUX [T-
pileHb st TypOisHecy 3'SBJISIIOTBCS 1 HOBI
KOMIIaHii-pO3POOHUKH, TOTOBI KOHKYypyBaTH 3
yske Bigomumu Openamu. Huni B Yipaini mpes-
CTaBJIeH] MTPOTPaMHi PIillleHHS /g TPaBIliB TYy-
PUCTUYHOTO PUHKY PsiAy Kommaniit: “Amadeus”,
“Galileo”, “IT-tour”, “Light Soft”, “‘NewName”,
“TourSystem” Ta in. 1li KommaHii TPOMTOHYIOTH
OKpeMi BU/IM IOCJIYT: aBTOMaTh3allisi po6o4oro
rporiecy TypuctudHux ¢ipM, Mouryk TypiB, OH-
JiaitH OPOHIOBAaHHS aBIaKBUTKIB, OH-JIaitH Opo-
HIOBAHHS TOTEJIB 1 T. /I,

Yce Gisiblile TYPUCTUYHUX ATeHTCTB Ta Olle-
paTopiB CTalOTh KOPUCTyBauyaMU Pi3HOMAHIT-
Hux nporpam U Inrepuer-cepsiciB. IlomiueHno
TEHJIEHIIII0, 10 TYPUCTH CIIOYATKy BWBYAIOTH
1IHOBI TIPOTIO3UIIil HA PUHKY B MeEpeXi, a TIOTiM
BJKE 3BEPTAIOTHCS B areHTCTBA. Tomy Gararo Ty-
PUCTUYHUX KOMIIaHiiT 3pOOMIN aKIIeHT Ha CBO-
iX caifTax, HaIlIOBHUBIIU iX MOJYJIAMU IOIIYKY
TYPiB, KaTaJoraMu TOTeJiB, BUIJIWIN KOIITH Ha
MPOBE/IEHHST PEKJIAMHO1 KaMIIaHil y MOITyKOBUX
CUCTEMax i Ha TYPUCTUYHUX MOpTajaxX. AreHT-
CTBa, Y CBOIO YEPTY, CTATM HPUALIATU Oijbiie
Jyacy HaBYaHHIO CBOIX CIiBPOOITHUKIB i aBTOMa-
TH3aIlii poboTH.

Posrisinemo notpebu npamiBHUKIB TypdipM
i mpomoswuilii KoMNaHiii-po3poOHUKIB y cdepi
aBToMaTu3ailii odicuoi poboru. IMorpedu cy-
YAaCHUX TYPUCTUYHUX KOMIIAHIN B ONTHUMI3aIlil
CBOIX POOOYMX IPOLECIB MOKHA JeTali3yBaTu,
PO3OUBIIM iX HA TaKi 3aIUTH:

* CTBOPEHHSI €IMHOI 631 JaHUX, IKa MICTHTh
BiJIOMOCTI TIPO MiIITPUEMCTBA-TIAaPTHEPIB, (izny-
HUX OCIO-KJIIE€HTIB, pEKJIaMy, SIKY KOMITaHisl pO3-
mingye B 3MI, 3pobiieHi 3asBKU i MraTexi 1o
HUX, TIPOMO3UIIi1 Ta iX jieTani (roTesti, aBiapeiicu,
BUJIM [TOCTYT), KYPCH BAJIOT i T. [1.;

* MOKJIMBICTb 320IIQJKEHHS 4Yacy Ipu
oopMJIEHHI 3aBOK i CITPOIIEHHS ITHOTO TIPOTIe-
CY 3a PaxyHOK aBTOMaTHUYHOI BUIIMCKU ITOBHOTO
KOMILJIEKTY HeOOXiJIHUX JOKYMEHTIB: JIOTOBIp,
PaxyHOK, Bay4dep, JUCT OPOHIOBAHHS, IIPUOYTKO-
BUII i BUTPATHUI KaCOBUII OpJIep Ta iH.;

* 00'eHaHH Biytamennx oiciB y 3araabHy
MEpEKY 3 €MHOT0 6a3010.

Takum 4MHOM, 3 BUKOPUCTAHHSM I[bOTO [Ia-
JIEKO He IOBHOTO IepesikKy MOKJIMBOCTEH, 3a-
IIPOMOHOBAHOTO  PO3POOHMKOM  ITPOTPAMHOTO
IPOAYKTY, CIIBPOOITHUK TYPUCTUYHOI KOMIIA-
Hil OTPUMYE y CBO€E PO3NOPSKEHHS TaK 3Ba-
HY JIOKQJIBHY TOTTYKOBY CUCTEMY Ha BIACHOMY
KOMIT'TOTEPI, IKUH JI0TIoMarae 3a JiideHi CeKyHIn
3HaliTh B 6a3i JaHuX MOTPIGHUI JOKYMEHT.

Kpim pimens st aBromartusaiiii - po6o-
™ ogicy, TporpamMHi MPOAYKTU BiJIKPUBAIOTH
HOBI MOKJIMBOCTI TIOIIYKY aKTyaJbHUX TYPiB,
OHJIAliH OPOHIOBAaHHSI, BUKOPHCTAHHS PEKJIAM-
HUX IHCTPYMEHTIB.

3aBgKy nonyJsispusailii IntepHery B Ykpai-
Hi i, BIZITIOBiIHO, 301/IbIIEHHIO KiJIBKOCTI KOPHUC-

156



TYBaviB MePEKi, 301IBITUTHCS KiIbKICTh TypHC-
TUYHUX KOMIIAHI, 1110 BAKOPUCTOBYIOTD Y CBOIH
po6ori IT-TexHosorii, a TaKOK 3POCTE YUCIIO
MOTEHI[ITHIX CHOKUBAYIB, 10 BUOUPAIOTH TYPU
came 3a sornomoroio IatepHery [3, 9]. Anamisy-
I04M TIOBE/IIHKY TYPHUCTIB, MOXKHA CTBEpP/KyBa-
TH, IO OCTAHHIM YacOM KiJIbKICTh Oakaroumx
CKOpUCTATUCA TTOCTyraMu Mepesxki [nreprer /s
MOIIYKY iH(opMaItii nmpo Miciie BiJIMIOYNHKY i
(hipmy, B AKiit MOKHA 3aMOBUTH Ty TiBKY, 3HAYHO
301/bIIy€EThCS. Y PI3HUX BUAX TYPU3MY iCHY-
I0Th Pi3HI IiJIi BUKOPUCTAHHS TOCTYT MONTYKO-
BUX crcTeM Mepesxi Iareprer. Y 6ibinocTi Bu-
Ma/IKiB TYPUCTH, 3BEPTAOYNCH /10 TONTYKOBUX
CUCTeM, TIParHyTh OTpuUMaTH iHbOpMaIlilo Ipo
Miclle TO/IOPOXKi, TEePEKOHATUCh y HASBHOCTI
MPOMO3UIIii, aKIiii Ta 3HWKOK, /I3HATUCH PO
miny nocayr tomo (puc. 1). Came TOMYy, CTBO-
PIOIOYH BJIACHY CTOPIHKY, KOKHUII CyO'€KT Ty-
PUCTUYHOIO PUHKY HacamIiiepe/l MOBHHEH 3a-
Oe3rmeunTH iCHYBaHHsS caMe Takoi iHdopmartii,
CTEXKUTH 32 11 MOCTIHUM OHOBJIEHHSM |4, 43].
BukopucranHug MepeskHUX TEXHOJIOTIH po3-
MMOYMHAETLCA 3 BUXOAY B IHTEpHET y poji KO-
pucTyBada 3 METOIO 3HAUTH TeBHY iH(MOpMaIlio,
[0 HAJIEKUTHh iHIINM, 1 3aKiHUYEThCS MOOYI0-
BOIO BJIACHOI ITPUBATHOI KOPIIOPATUBHOI MepekKi,

y sIKill HaliliHHIA iHGOopMaIliss 06epTacThest 3
BEJIMKOIO TBHUJAKICTIO i epeKTUBHICTIO [7, 347].

OcobBHii iHTEpEC B TYPUCTUYHUX OPraHi-
3aIlisIX BUKJIMKAOTD TaKi (POPMU BUKOPUCTAHHS
riobanbHol Mepeski [5, 78; 6, 164]:

* KOMYHIKaIll il epeKTUBHUN 3B’ A30K;

* pekjamMa i TIPOCYBaHHS TYPUCTCHKOTO
IPOJYKTY;

* MapKeTUHTOBI JIOCTiIKEHHST;

* eJIEKTPOHHA Mpe3eHTallid ipmu i i1 Ty-
PHCTCHKOTO MTPOLYKTY;

* BHUKOPUCTAHHA MOKJIUBOCTEH €JIeKTPO-
HHUX MIiKHApPOAHUX 1 MiKPeTioHAJIbHUX
TYPUCTCbKUX BUCTABOK, SIPMAPKIiB;

* BUKOPHCTAHHS CHUCTeMH OPOHIOBaHHS i
pe3epByBaHHS;

* camocTiiine ¢hopMyBaHHS TYpY i HpuabdaH-
HS TYPUCTCBKOI Iy TiBKY;

* BHUKOPUCTAHHSA €JIEKTPOHHUX KaTaJoTiB
TYPUCTCBKOTO ITPOJYKTY 110 KpaiHax i Ha-
MpsIMax;

* OTPUMaHHS KpaiHO3HaBYOl iH(OpMAaIlii,
OTIePATUBHOTO MTPOTHO3Y TIOTON B Pi3HUX
KpaiHax CBITY, PO3KJaly PyXy Pi3HUX BHU-
JIiB TPAHCIIOPTY;

* OTPUMMaHHS OINEPATUBHOI iH(OpMaIlii Mo
tapudax i MmMiHax JJisl TOTeJiB, PECTOPaHiB,

[ [

BnsHauntncs 3 micuem nogopoxi

BisyanbHO 03HAMOMUTUCL 3 MiCLLEM NOO0POXi

OTpumMaT iHpopMaLLito NPO aHaNOrYHi

nignprvemMcTaea

OTpumatn iHdpopmauito Npo crneundidHi

nocnyru

OTtpumaTtn iHdpopmMaLLito NPo LjiHW Ta Nocnyru

lMepekoHaTmUca y HassBHOCTI NPONo3uuii

BrnsHauntucsa woao 9kocTi Nocnyr

(cniBBIAHOLIEHHS LiHAa/AKICTb)

OTtpumatn iHdpopmMaLito Npo Micue NogopPoXi

|
e e e e

0

10 20 30 40 50 60 70

Puc. 1. Uini nowyky Typuctamu iHpopmauii y mepexi IHTepHeT (Typusm, %)
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CknapoBi MEHEeA)KMEHTY
SAIKOCTI TypnianpuemMmcTea

3actocyBaHHS iHpopmMaLinHuX
TEeXHOJOorin

dopmyBaHHSA NONITUKN
y cpepi aKoCTi

OnpuniogHeHHs A0KYMEHTALLT 3 MONITUKM SKOCTI Ha
CanTi TYPUCTUYHOT dipMUn

PeecTpauis Ta aHani3 npeTeHsin, ckapr, peknamMadin
TYPUCTIB, Y TOMY YMCIi Yepes BiArykn Ha camnTi KOMMaHii

AyauT 9KOCTi TYPUCTUHHNX
nocnyr

BunkopucTtaHHsa cneuianisoBaHyX NporpamMHux
MPOAYKTIB AJ151 OLiHKM Pe3ynbTaTiB NepeBipoK

[MpoBeaeHHS oNMTYBaHHA TYPUCTIB
3a gonomoroto IT

JokymeHTanbHe
0(POPMNEHHS CUCTEMM
SAKOCTI

BrnkopucTaHHsa cneuianisaoBaHnX NPOrpaMHUX Npo-
OYKTIB A5 pO3PO006NEHHS i MigTPMMaHHS B po6o4YoMy
CTaHi LOKYMEHTasIbHO 0POPMIIEHOT CUCTEMM AKOCTI

B3aemopiqa 3i cnoxunBayem
TYPUCTUYHUX MOCYr

B3aemogjs 3a LONOMOrot Nocnyr IHTEPHET,
pe3epByBaHHs, OPOHIOBAHHS Ta iH.

YnpaBniHHA TEXHOOMNYHMMU
npougecamm

dopmyBaHHSA eNeKTPoHHOI 6a3n JaHux,
ii MTONOBHEHHS | NiATPMMKa B pOOOYOMY CTaHi

YnpaeniHHS npoLecamm

BnpoBagxeHHA KOMMNEKCHOI CUCTEMW YNPaBiHHS

AHani3 BiaNoOBIAHOCTI AKOCTI
nocnayr BMMoram Crnoxmsadis

BukopucTtaHHsa IT ana 36opy i aHaniay iHbopmalii,
OTPMMaHOI Bif, TypucTa WOoA0 AKOCTi NOCAyr

34iICHEHHST KOPUTYIOYNX
ain

O6MiH iHpopMaLiieto 3a 4ONOMOroto rnobdasnbHOI
MepeXi B peXxnmMi peanbHOro yacy

MigroToBka kagpis

HaBuyaHHS nepcoHany Woa0 BUKOPUCTAHHS Cy4aCHMX
iHDOpMaUIIHNX TEXHONOTI

3acTocyBaHHs
CTaTUCTUYHNX METOLiB

BukopucTtaHHs cneuianizaoBaHnx NPorpaMmHmx
NPOAOYKTIB AJ11 00P0OKM OTPUMAHNX pe3ynbTaTiB

Puc. 2. Mopenb BukopuctaHHs IT B MeHem>KMeHTi AKoCTi cy6’ekTiB

TYPUCTUYHOI iHAYCTPIT
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PI3HUX TE€PEBI3HUKIB Ta THNIUX TYPUCT-
CHKUX TTOCITYTaX;

* BHUKOPUCTAaHHSA Mepeski [HTepHer /1711 B3a-

€MOPO3PaxyHKY;

* CTBOPEHHS BIPTYAJbHOTO TYPUCTCHKOTO

odicy i T. 1.

[TpoBenenuii anania cyuyacHux iHdopmairiii-
HUX TEXHOJIOTi#, TPaKTUKK iX BUKOPUCTAHHS Y
TISUTBHOCTI TIATIPUEMCTB TYPUCTUYHOI cepn
JIOBOJIUTD 1X MPAKTUYHY I[IHHICTD 1 JIOIIJIbHICTD
y Tipoiieci 3abe3nedeHHsT IKOCTI CaMUX TypPHUC-
TUYHUX 1TOCYT. Bukopucranus indopmariiiitnux
TEXHOJIOTIN € HeOOXiTHOIO CKJIA/IOBOIO MEHE K-
MEHTY SKOCTi y cepi TypusMy Ta € MATPYHTSIM
B3a€EMO3B’SI3Ky MiXK BUMOTramu, 110 (HOpPMYIOTh
SIKICTh TYPUCTUYHUX TOCJYT, Ta HEOOXiTHUMM
Ui 1(bOTO  iH(OPMAIIHHUMU  TEXHOJOTISIMU
[2, 18]. Monenb Bukopuctanug I'T y nporieci 3a-
GesreyeHHs] MEHEKMEHTY SIKOCTi Cy0’€KTiB Ty-
PUCTUYHOI iHAYCTPil TOJIaHO HA PUC. 2.

Y cydacHUX yMOBaxX HEMOKJINBO 3a0e3Tedn-
TU dKiCHe HaJJaHHS KOMILJIEKCHOI TYPUCTUYHOI
nocayru 0Ge3 3acTocyBaHHS HOBITHIX iH(Op-
MaIiinux TtexHosoriii. Came iX ympoBajiKeH-
HsI Ta BUKOPHUCTAaHHSI B MPAKTUYHIHN AisSIBHOCTI
cyO’exTiB TypucTudHOI iHIyCTpil 3abesmeuye
JOTPUMaHHSI KOMILJIEKCY B3a€MOJIIOUMX 1 B3a-
€MOOOYMOBITIOIOUNX BUMOT TIOJI0 3a0e3TeYeHHsT
MEHEKMEHTY SKOCTI 'y cepi Typusmy.

Indopmariiini TexXHOJOTIT Jal0Th MOKJIN-
BOCTI  cy0’€KTaM TYPUCTUYHOI iHAyCTpii He
TIJIBKM JTOCJII/KYBAaTU CTaH 1 PO3BUTOK IOIMUTY
Ha PUHKY, MiJBUILYBATH SIKICTh KOMILJIEKCHOTO
TYPUCTUYHOTO TIPOLYKTY, @ I BUKOPUCTOBYBATU
GiJIBIIT €KOHOMIUHI KaHaJIW MMPOCYBAHHS TYyPHUC-
TUYHUX TPOJYKTIB, 110 /0IIOMAarae He TiJIbKU
YTPUMYBATU MOCTIHHUX KJIEHTIB TYPUCTUYHUX
dbipwm, a 7t 3amygatn HOBUX. [HDOpMariiiHi Tex-

HOJIOTIT 3a0e311eUyi0Th TaKi CKJIaoBi SIKOCTI, sIK
HIBU/KICTD Ta BUCOKHUI PiBeHb 0OCIyrOBYBaHHSI,
CIIPUSIIOTH CKOPOYEHHIO BUTPAT 3aBISIKU OiJib-
11l eeKTUBHOCTI BHYTPIIITHIX OTIepartiii Ta Ko-
MepIiHHUX ITPOLIELYP.

Bukopucranuga IT-texHonoriii 'y meHemxk-
MeHTI TypuctuaHoi ¢ipmu, OGesrepedHo, Mae
Gy TH CKJIaJI0BOIO TIOJITUKK SIKOCTI OpraHisartii.

=l

Jliteparypa

1. Mauebepa C. A. idpopMaUMOHHbIE TEXHONOTUM B
Typuame // Martepianu gonosigei Il Hayk.-npakT. koHd.
“InpopmaLiiHi TexHoNorii B yNPABAiHHI TYPUCTUHHOIO i
KypOPTHO-pekpeaLliiHolo  ekoHomikow”. — bepasHcbk:
AYUT “APNY”, 2007. — C.148-150.

2. MenbunyeHko C. B. IHdopmauiini TexHonorii B
yNpaeniHi cy6’ekTammu TypUCTUUHOI iHaycTpii: ABToped. Ha
3006yTTa HayK. CTyn. a-pa ekoH. Hayk. — K.: KHTEY, 2008.

3. lMectepesa A. B. IT-texHonoruu B pabote Typ-
dupm// [Dnextponnsiipecypc]. — XKypn. TOURBISSNES.
— 2010. — Pexum poctyna: http:/ /travelexpert.com.ua/
index.php?id=90

4. TarapuHuesa A. C. YnpasniHHs nignpuMeMcTBaMM
TYPUCTUUHOT CEPU 3 BUKOPUCTAHHSIM CYHACHMX iHPOPMa-
wiHmx rexronorii / A. C. Tatapunuesa, O. M. Oniiinnk //
BicH. 3anopisbkoro Hau. yH-Ty. — 2011. — N2 1(9). —
C.148-154.

5. Waxoeanos H. H. WurepHet-texHonormn B Ty-
puame: Yueb. nocobue. — bapHayn: Map-so AntTAKK,
2007.—251c.

6. Xyno B. B. IHdpopmauiiHi TexHonorii B ynpasniHi
Typuamom // Matep. pon. mixHap. koHrpecy “IMpobne-
MM iHbopMaTHU3aLi pekpeaLifHOl Ta TyPUCTMUHOI gisinb-
HoOCTi B YKPAiHi: NepcrnekTMBM KynbTypHOrO T €KOHOMiY-
Horo poseutky”. — Tpyckaeeub, 2000. — C.161-166.

7. DKOHOMMKA M OpraHusauus Typuama. MexayHa-
poanbit Typusm / E. J1. pauocea, O. B. 3a6aes, A. K. Uc-
Maes 1 ap.; nog pen. M. A. Psboson, 0. B. 3abaesa,
E. J1. Opauoson. — M.: KHOPYC, 2005. — 576 c.

Poszznsinymo numannst suxopucmanist iHpOpMAayitinux mexuonoeii i cucmemi
Menedncmenmy sxocmi npu nadanmi mypucmuunux nocaye. Hobydosaio moderv
suxopucmanus IT y npoyeci 3abesneuenis MeHeONCMeNmy aKOCIL MypPUCUUHOZ0

nionpuemcmea.

Paccmompen 6onpoc ucnonnv308anus UHGOPMAUUOHHBIX MEXHON0ZUT @ CU-
cmeme MeHeONCMEeHMa Kavecmea npu npedocmagienul mypucmudeckux yciye.
ITocmpoena modeav ucnonvzosanus IT 6 npouyecce obecneueius menedicmenma
Kauecmea mypucmuyueckozo npeonpusimusi.

The question of the use of information technologies is considered in the system
of management of quality at the grant of tourist services. The model of the use of IT
is built in the process of providing of management of quality of tourist enterprise.
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