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AHoTalis
Kokyn O. M., I1OKTOp NICHUXOJIOTIYHUX HAyK, mpodecop, 3aCTyNHHUK AUPEKTOpa 3
HayKoBO-1HHOBaIIHOI pobotu Incturyty mncuxonorii imeni I'.C. Koctioka HAIIH
VYkpainn; M. KuiB, Ykpaina. IlcuxoJsioriudi 0co0JuMBOCTI YMHHHMKIB YCHIIIHOCTI
npogeciiiHOro craHoBJIeHHA (PaxiBLiB COLIOHOMIYHUX Mpodeciii.

KuarouoBi ciaoBa: mnpodeciiiHuit  po3BuUTOK, mnpodeciiiHa CHOpsIMOBAHICTD,
npodeciiiHa KOMIETEeHTHICTb, COIIOHOMIYHI npodecii.

IHocTanoBka mpoGaeMu. 3HAYUMICTh COLIOHOMIYHUX Mpodeciii B cydyacHOMY
CYyCHUIBCTBI TMOCTIMHO MiABUILYEThCA. lle 3ymMOBIIO€ HEOOXIHICTH BU3HAYCHHS
MICUXOJIOTIYHUX OCOOJMBOCTEM Ta YMHHUKIB NMPO(ECIiiHOTO CTAaHOBJICHHS (haxiBIliB
Takux npodeciii 3 METo crnpusiHHA X ePeKkTUBHOMY Mpo(deciiiHOMY CTaHOBIICHHIO
Ta 0COOUCTICHO-TTPOQECIHHOMY PO3BUTKOBI.

AHaJi3 OCTaHHIX J0cailKeHb 1 myOaikanii. Oco0auBocTi poOOTH Ta BUMOTH
10 (axiBIIB COIIOHOMIYHUX Mpodeciii 3a OCTaHHI JEKUIbKa ACCATUIITH 3a3HaIU

3HQYHUX 3MIH Yy 3B’SI3Ky 13 KapJIMHAJIBHOIO TioOamizaiiero Ta iH(popMaTru3aiiero
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cycniisctBa (Dubchak, 2016). Pazom 3 TuM, y miarotoBii (axiBIiB 13 pI3HUX
npodeciii, MO BIAHOCATHCS IO TAKOTO THUILY, HASIBHE CYTTEBE MPOTUPIYYS: 3 OJHOTO
00Ky, COLIAJIbHO-€KOHOMIYHI 3MIHH, 1110 BiIOYBAaIOTHCS B CYCIUIBCTBI 3YMOBIIIOIOThH
MIABUIIECHHS BHUMOT 10 TakuX (haxiBIiB, IXHHOI AKTUBHOCTI 1 BIAMOBIAAIBLHOCTI
BIZIHOCHO BJIACHOTO NPOQECIHHOr0o i OCOOUCTICHOTO PO3BUTKY, a 3 IHIIOIO —
MIATOTOBKAa MUX (haxiBIiB 3ACOLIBIIOT0 3AMINAETHCS 3HAYHOIO MIPOIO CYTO
dbopmanpHOIO, a iX mojanbmini npodeciiHui pO3BUTOK HaWyacTillle BiI0yBa€TbCs
cruxiino (Kalaur, 2016; Walker, et. al., 2010). Ilpu ubomy, sKIIO eTamam
npodeciitHoro  BiOopy 1, 0cobnuBO, mnpodeciiiHoi  MIArOTOBKH  (paxiBIliB
COI[IOHOMIYHUX mpodeciii MPUCBAYCHO TMOPIBHAHO OaraTo JOCHIKEHb, TO
JOCHIPKEHHSI TOAAJIbIIMX €TaliB CTAaHOBJIECHHS (¢axiBisgd y Takux mpodecisiax
MPaKTUYHO He 3A1lcHIoBanuch (Berezan, 2018; Korniyaka, 2018).

@opmy.IIOBaHHA MeTH CTaTTi. BukimaneHo pes3ynbTaTu HOCHIIKEHBb, IO
XapaKTepU3yIOTh MCUXOJIOTIYHI OCOOJMBOCTI YMHHUKIB MPO(ECIHHOTO CTaHOBIICHHS
(haxiBIIIB COIIIOHOMIYHUX MPOdECIid.

BukianenHsi ocHoBHOro martepiaay. B nocnimkenni 3a yuactio 918 ¢axiBiiis
COIIIOHOMIYHUX TMpo(deciii BCTAaHOBJEHO, IO IMOKAa3HUKH COPHUSATIMBUX IS iX
po¢eCifHOr0 CTaHOBJICHHSI YMHHUKIB MOCTYIIOBO MiJIBUIIYIOTHCS BiJl OAHOTO €TaIly
npodeciiHOrO CTAaHOBJEHHS JO 1HIIOTO, a IIOKa3HUKH HETraTMBHHX, abo0 He
3MIHIOIOTBCS, a00 CYTT€BO 3HIKYIOThCA. [liATBEpIKEHO, 110 MPOsBU MpodeciitHOro
BUTOpaHHsA Ta JiepopMailii € HETaTUBHUMU JJI1 TPOQPECIMHOTO CTAHOBJICHHS (paxiBIIiB
COI[IOHOMIYHUX Tpodeciii YMHHUKaMU. B SKOCTI MO3UTUBHUX YMHHUKIB BU3HAYCHI
MOKa3HUKM KOMYHIKaTUBHUX Ta OpraHi3aliiiHuX 3710HOCTEW, a TaKoXK 3/0pOB’s Ta
MO3UTUBHOCTI CTOCYHKIB 13 KOJIETaMH 1 Ha4aibCTBOM. Bcl mokasHuku mpodeciiiHoi
CIPSIMOBAHOCTI Ta KOMIIETEHTHOCTI (axiBIiB COLIIOHOMIYHUX Mpodeciii TICHO
OB’ 513aH1 MIXK CO000, @ OCHOBHUM THUIIOM 3B'SI3KYy MK HUMH € B3a€EMOBILIUB.

BucHoBKkH Ta MEPCHCKTUBA NMOAAJBIININX IlOC.]IiI[)KeHL. OTpI/IMaHi PE3ylIbTaTU
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MOXXYTh CTaTH OCHOBOIO JIJISl 3alPOBAKCHHSI CHCTEMH 3aXO[liB, CIPSIMOBAaHUX Ha
crpusinHs  €(eKTUBHOMY  mpodeciiHOMYy  CTAHOBJIEHHIO Ta  OCOOMCTICHO-

npodeciiiHoMy po3BUTKOBI ()axiBI[iB COLIOHOMIYHUX MTPOdeciil.

AHHOTALUSA
Kokyn O. M., 10KTOp MCUXOJIOTUYECKUX HAYK, Mpodeccop, 3aMECTUTEIb JUPEKTOPa
M0 Hay4YHO-MHHOBalMOHHOU pabote MHctutryta ncuxonoruu umenu . C. Koctioka
HAIIH VYxpaunsi; r. Kues, Ykpanna. Ilcuxosiornyeckue ocodeHHocTu (GakTopos
YCIIEIHOCTH npo¢eccCuoOHAITbHOT0 CTAaHOBJICHUA CIeNMATHCTOB
COLMOHOMUYECKHUX Mpodeccuid.

KiaioueBble ciaoBa: mnpodeccuoHasbHOe pa3BuTue, MpodeccuoHalIbHAs
HaMpaBJICHHOCTh,  MOpodeccuoHanbHass  KOMIIETEHTHOCTb,  COLIMOHOMHYECKUX
npodeccuu.

IlocTanoBka mnpo0JieMbl. 3HAYMMOCTh COLIMOHOMHYECKUX Mpodeccuit B
COBPEMEHHOM  OOIIECTBE  IMOCTOSSHHO  TOBBIMIAeTCS.  IJTO  OOyCIaBIMBAaET
HEOOXOJIUMOCTh  ONPEACIICHUSI TMCUXOJOTHUYECKUX OCOOEHHOCTEH U  (PaKTOpOB
npodeCCUOHAIBHOTO CTAHOBJICHUSI CHEIUAIUMCTOB TakuX Npodeccuid ¢ IeNblo
coaeiicTBust ux 3¢dexTuBHOMY MPOGHECCHOHAIBHOMY CTAHOBIICHUIO U JIMYHOCTHO-
po¢eCCUOHAIBHOMY Pa3BUTHUIO.

AHaJIM3 MOCJeAHUX UccaeaoBaHuil U nyOoaukaunid. OCoOOeHHOCTH pabOThI U
TpeOOBaHUS K CIEIUAIUCTaM COIMOHOMHMYECKHX TIpodeccuii 3a TOCIeIHHE
HECKOJIbKO JIECSTUICTUN MpeTepresn 3HAYUTeIbHbIE WM3MEHEHUSI B CBSI3U C
KapJIMHAJIBHBIM Thobanu3anueit u uHdopmaruzanuen obmiectsa (Dubchak, 2016).
Bwmecte ¢ TeM, B IOArOTOBKE CHEIUMATUCTOB Pa3HbIX MPOQECCUil, KOTOPbIE OTHOCATCS
K TakoMy THIy, HMEETCS CYIIECTBEHHOE€ NPOTUBOPEUUE: C OJHON CTOPOHBI,
COIMATBbHO-2KOHOMUYECKUE U3MEHEHHUSI, TPOUCXOISAIINE B O0IIECTBE OOYCIOBIUBAIOT

ITIOBBIIMICHUC Tp€6OBaHI/Iﬁ K TaKUM CII€nHuaJIMCTaM, UX aKTUBHOCTH M OTBCTCTBCHHOCTH
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B OTHOILIEHUH COOCTBEHHOIO0 MPOQPECCHOHATBLHOIO M JUYHOCTHOTO Pa3BUTHUS, a C
JIpYroil - MOATOTOBKA 3TUX CHEIMAIUCTOB B OCHOBHOM OCTa€TCsl B 3HAUUTEIHHOM
Mepe uyucto (opManbHOW, a UX JajbHeillee Npo(ecCHOHATbHOE pa3BUTHE 4Yalle
Bcero npoucxoauT ctuxuitHo (Kalaur, 2016; Walker, et. al., 2010). IIpu sTom, ecnu
aTamamM IpodheCcCHOHATIBHOTO 0TOOpa M, 0COOEHHO, MPO(ECCHOHATBHON MOATOTOBKH
CIELUUAIUCTOB COIMOHOMUYECKUX MPO(ecCuil MOCBIIMIEHO CPaBHUTEIBHO MHOTO
UCCIIEIOBAHUM, TO UCCIEAOBAHUE NAIBHEHIIINX ATANOB CTAHOBJICHUS CIEIUANMCTA B
Takux mnpodeccusix MnpakTudecku He ocymiecTBisuinuch (Berezan, 2018; Korniyaka,
2018).

@opMyIMpoBaHHEe WLeJdM CTaTbM. 310KEHBI pe3yiapTaThl HKCCIEAOBAHUM,
XapaKTepU3yrolue MCUXOJOTUUEeCKue 0COOEHHOCTH (PaKTOpOB MpPodhecCHOHAIBHOTO
CTAHOBJICHHUSI CIICI[UATIMUCTOB COIMOHOMUYECKUX TPOodeccuil.

N3n0xkeHnne oCHOBHOro marepuasia. B wuccimenoBanum ¢ ywactueM 918
CIELUAIUCTOB COIMOHOMUYECKHX Mpodeccuil yCTaHOBIEHO, YTO IOKa3aTelu
OJIarONMpPUSATHBIX N1 UX MPO(ECCUOHANIBHOTO CTAaHOBJIEHUS (PAKTOPOB MOCTEHEHHO
MOBBIIIAIOTCS OT OJHOTO 3Tama NpoPEeCcCUOHANBHOTO CTAaHOBIEHUS K APYyroil, a
MOKA3aTeM HEraTUBHBIX, JUOO HE MEHSAIOTCSA, WIM CYIIECTBEHHO CHUXKAIOTCH.
[TonTBepxkaeHO, YTO MPOSBICHUS MPOQPECCHOHATHLHOIO BBITOPAHUS U JeopMariuu
SBJISIIOTCSL HETATUBHBIMU ISl TIPOQECCHOHATBLHOIO CTAaHOBJIEHUS CHEIUMATUCTOB
coluoHOMUYeCcKuX mpodeccuil pakropamu. B kadecTBe MOJOKUTEIBHBIX (PAKTOPOB
OMpeIeNICHbl MOKa3aTeIi KOMMYHUKATUBHBIX U OPraHU3AIMOHHBIX CIOCOOHOCTEH, a
TaKke 370pOBbSl U MO3UTHUBHOCTU OTHOIIECHUIN C KOJUIETAaMH M HadalbCTBOM. Bce
MokKa3arenu NpoQecCUOHaNbHONW HAMPaBICHHOCTH M KOMIETEHTHOCTH Daxu-BIUB
COITMOHOMUYECKUX MPOQECCUil TECHO CBSI3aHBI MEXIY COOOW, a OCHOBHBIM THUIIOM
CBSI3U MEXK]ly HUMH €CTh B3aUMOBIIUSIHUE.

BbiBoAbI M NEepPCHEeKTHUBBHI JaJbHEHINUX HccJHeaoBaHui. [lomydeHHbIE

pe3yJIbTaTbl MOTYT CTaThb OCHOBOM JJIsi BHEAPEHUS CHCTEMBI MEPOIPUATHN, CHPS-
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A3pik He Ha coxelcTBUE A(P(PEKTUBHOMY MNPOPECCUOHAIBHOMY CTAHOBJIEHUIO U
JUYHOCTHO-NPO(ECCUOHATBHOMY  PAa3BUTHUIO  CIELHAIUCTOB  COLIMOHOMHUYECKUX

npodeccuit.

Annotation
Kokun O. M., Dr. of Science (Psychology), Professor, Deputy Director of the G.S.
Kostiuk Institute of psychology; Kyiv, Ukraine. Psychological Characteristics of
Successful Professional Formation of Specialists in Socionomy Professions.

Key words: professional development, professional orientation, professional
competence, socionomy professions.

Formulation of the problem. Socionomy professions become more and more
important in modern society. Therefore, it is necessary to define psychological
characteristics and factors supporting or retarding professional formation of
specialists in such professions in order to facilitate their effective professional and
personal development.

Analysis of recent researches and publications. The work peculiarities and
requirements for specialists in socionomy professions have undergone significant
changes in the last few decades because of globalization and IT penetration (Dubchak,
2016). At the same time, there is a significant contradiction in the training of
specialists for this type professions: on the one hand, social-economic changes taking
place in society lead to augmented requirements as for such specialists, their work and
responsibilities and their own professional and personal development, and on the
other hand, the training of such specialists remains mainly purely formal, and their
further professional development is most often spontaneous (Kalaur, 2016; Walker,
et. al., 2010). Moreover, if there are relatively many researches on the stages of
professional selection and, especially, professional training in socionomy professions,

researches on further stages of professional formation are absent nearly at all
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(Berezan, 2018; Korniyaka, 2018).

Formulating the purpose of article. The article purpose is to present the
research results describing the psychological characteristics of the factors supporting
or retarding professional formation of specialists in socionomy professions.

The presentation of the main material. The study, involving 918
professionals in socionomy specialities, has determined that values of the factors
favourable for their professional development increase gradually from one stage of
professional formation to another, and values of the negative factors do not change, or
even decrease significantly. The article confirms that signs of professional burnout
and deformation are negative factors for professional formation of professionals in
socionomy specialities. Communicative and organizational abilities, as well as health
and positive relationships with colleagues and superiors have been identified as
positive factors. All factors of professional orientation and competence of
professionals in socionomy specialities are interconnected closely, they are mainly
mutually influencing.

Conclusions and perspectives of further research. The obtained results can
be the basis for the introduction of a system of measures aimed at promoting the
effective professional and personal development of specialists in socionomy

professions.

PSYCHOLOGICAL CHARACTERISTICS OF SUCCESSFUL
PROFESSIONAL FORMATION OF SPECIALISTS IN SOCIONOMY
PROFESSIONS

Key words: professional development, professional orientation, professional

competence, socionomy professions.
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Formulation of the problem. Modern society is characterised by continuously
increasing importance of socionomy professions (Johnson, et. al., 2013; Kaplunenko,
2016). First of all, it is due to the fact that many of such profession can transform
personal characteristics of other people, here we speak about school teachers,
university lecturers, psychologists, top-managers, social workers, business coaches,
etc. (Cujko, 2015; Dubchak, 2016). And secondly, it is due to the fact that, besides the
current high social significance of these professions in, so to speak, “their pure form”,
their elements are also closely integrated into professions of all other types. For
example, a director, an actor (creative professions), a foreman, a workshop manager
(the “person-machines” type of professions), an employee of an ecological service
(“person-nature”), a chief accountant, a director of a publishing house (“person-
sign”), etc., all these occupations, in addition to their main type of profession, are also
can be described as professions of socionomy type (Kokun, 2012).

Analysis of recent researches and publications. Thus, socionomy professions
are aimed at supporting and management of various social processes and often require
incompatible characteristics of their representatives (Kovacs, Tatham, & Larson,
2012). In particular, it includes the abilities to be demanding and at the same time to
be good-natured, attentive; to adhere strictly to ethical and legal norms and to be able
to orient quickly in extraordinary situations; to adhere strictly to the technological
regulations and to make quick decisions in extreme situations; to show and maintain
rules of conduct and communication with their own behaviour. Such professions also
often put forward increased demands as for a person’s health, physical and mental
capacities (Darling-Hammond, 2010; Lopes Cardozo, et. al., 2012; Pichurin, 2015).
They are characterized by complex combinations of direct and indirect results of
work, immediate and postponed (Kokun, & Karpoukhina, 2010). The content of work

in these professions is characterized by a highly emotional interpersonal contacts,
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high responsibility for communication results and made decisions (Bellingrath, Weigl,
& Kudielka, 2009; Goyal, & Goel, 2009).

Professiograms and psychograms of socionomy professions usually reflect only
qualitative characteristics of work. As a rule, it is difficult to predict and quantify all
social-psychological conditions of work due to the high dynamics and specificity of
social-psychological phenomena (Dubchak, 2016; Johnson, et. al., 2013). For
example, a specialist’s functions in an organization are mainly determined by its
formal structure (a number of management levels, rigidity of work regulations -
access to databases, control over communications, etc.), personal characteristics of an
immediate superior, organizational culture (Kokun, & Karpoukhina, 2016).

Successfulness of professional work of specialists in socionomy professions, as
a rule, cannot be reduced only to work results. It is usually an integral phenomenon
(quantitative and qualitative indicators of work, psychophysiological costs of work,
satisfaction with labour, estimation of correspondence between labour and its
payment, relations with colleagues and supervisors, assessment of a person’s work
from their side, etc.) (Johnson, et. al., 2013). In addition, environmental factors such
as a social-economic policy at the country in certain periods, various social-
psychological phenomena of public life, affecting simultaneously many organizations
and their personnel, influence socionomy professions (Jimmieson, Hannam & Yeo,
2010; MacBeath, 2012).

It should be noted that the work peculiarities and requirements for specialists in
socionomy professions have undergone significant changes in the last few decades
because of globalization and IT penetration (Dubchak, 2016). At the same time, there
1s a significant contradiction in the training of specialists for this type professions: on
the one hand, social-economic changes taking place in society lead to augmented
requirements as for such specialists, their work and responsibilities and their own

professional and personal development, and on the other hand, the training of such
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specialists remains mainly purely formal, and their further professional development
1s most often spontaneous (Kalaur, 2016; Walker, et. al., 2010).

Moreover, if there are relatively many researches on the stages of professional
selection and, especially, professional training in socionomy professions, researches
on further stages of professional formation are absent nearly at all (Berezan, 2018;
Korniyaka, 2018). So, researches identifying psychological peculiarities and factors of
professional formation of socionomy specialists in the modern situation are
particularly important for practice (Johnson, et. al., 2013; Kokun, 2012). After all, the
results of such researches will help to develop effective measures promoting effective
professional and person development of socionomy professionals.

Formulating the purpose of the article. The article purpose is to present the
research results describing the psychological characteristics of the factors supporting
or retarding professional formation of specialists in socionomy professions.

The presentation of the main material. Methods of the research: self-efficacy
scale of R.Schwarzer and M. Yerusalem; Maslach Burnout Inventory (MBI),
Klimov’s differential diagnostic questionnaire; the test for "Communication and
organizational skills determination" (KOS-2); “Study of satisfaction with one’s own
profession and work™ test by E. Ilyin; and a questionnaire developed by us. The
quantitative index of a state of professional development is determined on the base of
the first 12 questions of the questionnaire; this index allowed us to distribute
respondents in accordance with their stages of professional development (professional
adaptation, primary professionalization, secondary professionalization, professional
mastery). Another 11 questions characterize the peculiarities of specialists’
professional orientation and serve as indicators of the factors favourable and

unfavourable for successful professional development.
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Methodology and participants of the research: the research was conducted
using the diagnostic web-site: http://prof-diagnost.org. For analysis, the results of 918
specialists of socionomy professions were selected.

For statistical analysis, we used SPSS 22 programming package. The data
obtained in research correspond to the normal distribution of studied data. Student's
Independent-samples t-test and Pearson correlation coefficient were used.

Peculiarities of manifestations of the factors influencing successful professional
formation of socionomy specialists

The questions fromour questionnaire and the scales of Maslach Burnout
Inventory (MBI) were used as the factors influencing successful professional
formation of socionomy specialists.

The dynamics of these factors, determined in accordance with the stages of
professional development, is presented in Tables 1 and 2.

Table 1.
Factors influencing successful professional formation of socionomy specialists at

different professional stages (on the base of the questionnaire)

# Factors Stages of professional development
PA PP SP PM
1 | Positive relations with colleagues 3,69 3,87 4,07 4,14
2 | Positive relations with superiors 3,06 3,70 3,81 4,02
3 | Fatigues after a working day 3,06 2,80 3,02 3,10
4 | Health 3,13 3,57 3,61 3,87

Notes: 1) stages of professional development: PA - professional adaptation; PP -
primary professionalism; SP - secondary professionalism; PM - professional mastery;
2) differences for the factors 1, 2 and 4 from the stage of professional adaptation
to the stage of professional mastery are statistically significant (p < 0,05 - 0,01).
Table 2.
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Scales of Maslach Burnout Inventory (MBI) for socionomy specialists at

different professional stages

# | Components of professional burnout and | Stages of professional development
deformation PA PP SP PM
1 | Emotional exhaustion 34,0 27,3 24,3 18,3
2 | Depersonalization 17,3 12,9 11,2 9,5
3 | Reduction of personal accomplishement 25,0 18,7 14,7 9.8
4 | Total 76,3 58,9 50,2 37,6

Notes: 1) The stages of professional development according to the table. 1;
2) The differences for all scales from the stage of professional adaptation to the
stage of professional mastery are statistically significant (p < 0,01).

The obtained results show that the values of the factors favourable for
specialists’ professional development (self-esteemed positive relations with
colleagues and superiors, as well as health) gradually and reliably increase from one
stage to another, and the values of the negative factors do not change (fatigue after a
working day) or decreases significantly (all four scales of Maslach Burnout Inventory
(MBI)). At the same time, all of these factors remain quite stable in all age groups of
the studied specialists.

In this case, only health is the first-hand factor of successful professional
formation; the specialists with better health, of course, have more prerequisites for
higher professional achievements. Other factors are indirect. Thus, good relations
with colleagues and superiors, on the one hand, are conditioned by the positive
psychological climate in a team, and on the other hand, by the good communicative
qualities of specialists and their professionalism. Similarly, professional burnout and
deformation can be prevented, on the one hand, by the rational organization of

professional work at a certain organization and good psychological support of this
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work, and on the other, by a set of a specialist’s personal qualities giving resistance to
professional burnout and deformation.
Correlations of indicators of professional orientation and competence of socionomy
specialists and factors influencing successful professional formation
First, we will analyze the correlations between the indicators of professional
orientation and competence of socionomy specialists obtained in our study (Table 3).
Table 3.
Correlations of the indicators of professional orientation and competence of

socionomy specialists

# Indicators | 2
1 | Professional self-efficacy 1,0 0,60
2 | Stage of professional development 0,60 1,0
3 | Satisfaction with one’s own profession and work 0,40 0,52
4 | Interest in professional work 0,34 0,27
5 | Satisfaction with work content 0,35 0,41
6 | Satisfaction with salary 0,21 0,22
7 | Satisfaction with career 0,35 0,40
8 | Satisfaction with social status 0,26 0,34
9 | Love for one’s own profession 0,27 0,36

10 | Efforts to increase professional level 0,38 0,41

Notes: 1) Indicator 1 is obtained from the self-efficacy scale of R. Schwarzer and M.
Yerusalem, 2 is based on the first 12 questions of our questionnaire, 3 is obtained
from “Study of satisfaction with one’s own profession and work™ test of E. Ilyin , 4 -
10 are based on questions 13 - 19 of our questionnaire;
2) All the correlation coefficients given in the table are reliable (p < 0,01).

The first thing to note, all the obtained indicators of professional orientation

and competence are sufficiently strongly related (r = 0,21 — 0,52; p £0,01). According
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to the absolute values of the correlation coefficients, the two indicators of professional
competence, professional self-efficacy and a stage of professional development (r =
0,6), are the most strongly related ones. By the way, such high correlation of the
generalized indicator of our questionnaire with the diagnostic indicator of the well-
known psychodiagnostic technique is also confirmation of its validity (r = 0,21 - 0,52;
p <0,01).

All indicators of professional orientation are also quite closely interconnected (r
= 0,26 — 0,57; p < 0,01). Table 4 show clearly this. As for orientation of these
correlations, in our opinion, their main type is mutual influence. For example, on the
one hand, the interest in professional work, the love for one's own profession, and
efforts to increase a specialist's own professional level contribute to professional self-
efficacy of the specialist, and on the other, professional self-efficacy ensures increase
in all shown in the table indicators of professional orientation.

Table 4.
Correlations of indicators of professional competence of socionomy specialists

and factors influencing successful professional formation

# Indicators | 2
1 | Professional self-efficacy 1,0 0,60
2 | Stage of professional development 0,60 1,0
3 | Communicative abilities 0,35 0,36
4 | Organizational abilities 0,36 0,35
5 | Emotional exhaustion -0,51 -0,45
6 | Depersonalization -0,40 -0,35
7 | Reduction of personal accomplishment -0,28 -0,28
8 | Total value of professional burnout and deformation -0,58 -0,48
9 | Positive relations with colleagues 0,27 0,23

10 | Positive relations with superiors 0,28 0,24
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11 | Health 0,29 0,23

Notes: 1) Indicator 1 is obtained from the self-efficacy scale of R. Schwarzer and
M. Yerusalem, 2 is based on the first 12 questions of our questionnaire, 3- 4 are
obtained from “Communication and organizational skills determination” test (KOS-
2), 5- 8 are obtained from Maslach Burnout Inventory (MBI), 9-11 are based on the
questions 20, 21, 23 of our questionnaire;

2) All the correlation coefficients given in the table are reliable (p < 0,01).

From the table, we can see that both indicators of professional competence
correlate most strongly and negatively with the total value of professional burnout and
deformation (r = -0,48 and -0,58), as well as with all three components of Maslach
Burnout Inventory (MBI) (r =-0,26 — -0,51).

The most pronounced positive factors of professional competence of socionomy
specialists are communicative and organizational abilities, which are professional
qualities important for this type profession. Also, the indicators of professional
competence correlate positively with self-esteemed positive relations with colleagues
and superiors, as well as health (r = 0.23 - 0.29).

Concerning the orientation of these relations, in our opinion, communicative
and organizational abilities and health have mainly one-way influence (positive) to the
professional competence of socionomy professionals.

The combination of a one-way (negative) influence on specialists’ professional
competence with the third factor influence, we believe, takes place at studying all
scales of Maslach Burnout Inventory (MBI). Thus, insufficient professional self-
efficacy and emergence of negative personal changes as a result of professional work
may be caused by the mismatch of a specialist’s personal traits and requirements to
his/her work in a “person-person” profession. And vice versa, the combination of a
one-way (positive) influence on specialists’ professional competence with the third

factor influence takes place, obviously, in the case of positive relations with
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colleagues and superiors; here, certain personal qualities (such as communicative and
organizational abilities, etc.) predetermine higher professional efficiency of a
specialist and his/her good relationships at work. Table 5 shows correlations of the
factors influencing successful professional development of specialists with the four
main (out of seven used in the research) indicators of professional orientation.
Table 5.
Correlations of the indicators of professional orientation of socionomy

professionals and the factors influencing successful professional formation

# Indicators | 2 3 4
1 | Satisfaction with one’s own profession and work 1,0 | 0,31 | 0,37 | 0,26
2 | Interest in professional work 0,31 | 1,0 | 0,57 | 0,36
3 | Love for one’s own profession 0,37 1 0,57 | 1,0 | 0,38
4 | Efforts to increase professional level 0,26 | 0,36 | 0,38 | 1,0
5 | Communicative abilities 0,28 | 0,23 | 0,25 | 0,32
6 | Organizational abilities 0,31 | 0,21 | 0,097 | 0,21
7 | Emotional exhaustion -0,56 | -0,41 | -0,47 | -0,42
8 | Depersonalization -0,49 | -0,35 | -0,40 | -0,34
9 | Reduction of personal accomplishment -0,40 | -0,31 | -0,35 | -0,31

Total value of professional burnout and

10 | deformation 04310401041 043

11 | Positive relations with colleagues 0,32 { 0,20 | 0,22 | 0,21

12 | Positive relations with superiors 0,38 | 0,23 | 0,28 | 0,23

13 | Health 0,28 | 0,15 | 0,13 | 0,10

Notes: 1) Indicator 1 is obtained from “Study of satisfaction with profession and
work” test of E.llyin, 2-4 are based on the questions 13, 18 and 19 of our

questionnaire, 5-6 are obtained from ‘“Communication and organizational skills
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determination” test (KOS-2), 7 - 10 are obtained from Maslach Burnout Inventory
(MBI), 11 - 14 are based on the questions 20 of our questionnaire;
2) * -p <0,05; others —p <0,01.

It should be noted that, as in the case of professional competence, the indicators
of professional orientation have the strongest (negative) correlations with the four
Maslach Burnout Inventory (MBI) scales (r = -0.31 and -0.56). And, as in the first
case, the correlation between these two groups of indicators is, in our opinion, the
combination of one-way (negative) influence of specialists’ professional burnout and
deformation on the professional orientation with the third factor influence
(inadequacy of a specialist’s personal qualities with professional requirements). Other
correlations between the indicators of professional orientation and the factors
influencing a specialist’s successful professional formation, by their force and
character, are also similar to the analyzed above correlations of professional
competence.

Conclusions and perspectives of further research. The obtained results show
that values of the factors favourable for a specialist’s professional development
(positive relations with colleagues and superiors, as well as health) gradually and
reliably increase at socionomy specialists from one stage of their professional
development to another, and values of the negative factors do not vary (fatigues in a
working day), or decrease significantly (all four scales of Maslach Burnout Inventory
(MBI)). At the same time, as for the age aspect, all discussed factors remain rather
stable. This clearly confirms that the transition to higher stages of professional
development is related to a specialist’s age only indirectly, but these factors are
directly related with a real increase of professional skills.

Indirectly, this conclusion is also confirmed by the research results presented by
Lopes Cardozo et. al. (2012) and showed that a higher level of job motivation of

socionomy specialists prevents appearance of professional burnout, as well as by the
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work of Karyagina et. al. (2017), recorded a reduction of professional burnout of
socionomy specialists with increase of professional empathy.

Therefore, it 1s quite logical that the indicators of professional orientation and
competence of specialists in socionomy professions have the strongest (negative)
correlations with the scales of Maslach Burnout Inventory (MBI). That is, it has been
confirmed that manifestations of professional burnout and deformation are the
unfavourable factors for the professional formation of socionomy specialists.

All indicators of professional orientation and competence correlate significantly
(p £ 0.01), and the main type of relations between them is mutual influence. For
example, on the one hand, the interest in professional work, the love for their
profession, and the efforts to raise their own professional level promote the
specialists’ professional self-efficacy, and, on the other hand, increased professional
self-efficacy increase the indicators of professional orientation. This result is in line
with the research results determined close mutual influence of such components of
socionomy professions as: professional adaptation (Breus, 2014), professional
maturity (Cujko, 2015) and professional social intelligence (Kaplunenko, 2016).

Positive reliable correlations have been recorded for communicative and
organizational abilities, as well as health and positive relations with colleagues and
superiors. These factors can be considered as positive ones.

The obtained results can be the basis for the introduction of a system of
measures aimed at promoting the effective professional and personal development of

specialists in socionomy professions.
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