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FEATURES OF THE EMOTIONS OF THE PSYCHOLOGIST STUDENTS
THE FIRST YEAR-STUDY DURING PERIOD OF ONLINE EDUCATION

OCOBJUBOCTI EMOLINHOI CHOEPU CTYAEHTIB-IICUXOJIOI'IB
HEPIIOI'O POKY HABYAHHA B IEPIOl OHJIANH-HABYAHHA

The article indicates that the first year of study of students is very important for the next successful overcoming
study loading, contact friendship with classmates and find understanding with teachers. If a student goes through
his adaptation period quickly his emotional sphere gets stable and all activity directs to assimilation study material.
Students in the first-year study need to adapt to the new social conditions and study process. This gets especially
difficult in conditions of isolation. Successful adaptation of students is an important component of the education
process. Currently, in the context of the massive spread of the new coronavirus infection COVID-19, distance
learning has become the main form of education at universities.

Adaptation is a multi-component process, which is on different levels: social, physiological, and psychological.
Successful adaptation of students is depended on their general emotional background.

Our hypothesis was that the students in the first year had a high level of anxiety, predisposition to stress during
periods of isolation and online education.

The objective of this study was to determine if the level of anxiety, frustration, and loneliness students during
periods of isolation and online education. Participants of our research were the psychology students in the first year
during the period of isolation and online education.

In the resulting study, there was revealed that most of the students have high-level adapted opportunities. They
easily transfer from offline study to online study. Students in the first-year study are stress-resistant during periods
of isolation and online education. Although a third of students have a high level of reactive and personal anxiety.
50% of first-year students are prone to experiencing stress during distance learning. The established high indicators
indicate the instability of the emotional sphere of first-year students during distance learning and the predominance
of negative emotions in them.

Key words: emotions, adaptation, first-year students, anxiety, stress.

Y emammi 3azuauaemocs, wo nepwiuii pix HagUAHHA CMYOEHMI8 € OyIce BANCTUBUM OJISL NOOANLULO20 YCHIill-
HO20 NOOONAHHSI HABUATILHO20 HABAHMAICEHHS, GCIMAHOBNIEHHS OPYIICHIX 8IOHOCUH 3 OOHOZDYNHUKAMU MA 3HAXO-
0JICEHHS NOPO3YMIHHA 3 uKAAdauamu. AKuo cmyOoeHm weuoKo npoxooums a0anmayitinuil nepioo, tioeo emoyitina
cgpepa cmae cmabinvHo0, A 8CSL AKMUBHICIb CHPAMOBYEMbCA HA 3ACE0EHHA HABUANbHO20 Mamepiany. Cmydenmam
nepuioeo PoKy HA8YANHS HeOOXIOHO A0anmMy8amucs He MiibKu 00 HOBUX 8UMO2 Y HABUATILHOMY HpOYeci, a ti 00 HO-
sux coyianvHux ymos. Ocobauso ye ckiaoHo 3pooumu, Koau opmu HA8UAHHS WUBUOKO SMIHIOOMbCA 3 AYOUMOPHOT
gopmu na 3miwany ma 3i smiwianoi Ha oHAAUNH-OpMY HaguanHs. 3 02nA0y HA me, WO OUCTNAHYIIHE HABYAHHS CbO-
200HI € OCHOBHOIO (POPMOIO OCEIMU 8 YHIGEPCUMEMAX, 8ANCIUBUM CIMAE NUMAHHS PIBHS eMOYIUHOL HANPYICEHOC
cmyoenmie nio yac maxoi popmu HAGUAHHS.

Y emammi 36epmaemocs ysazca na me, wo aoanmayis — ye 6a2amoKoMNoHeHmHIl npoyec, Kl 8i00y8acmvCsi
Ha coYianbHOMY, Qi3i0N02IUHOMY MA NCUXONOSTYHOMY PIgHsX. Yeniwna adanmayis cmyoeHmis, 3 00H020 DOKY, 3aie-
JHCUMb 8i0 0CcobIUBOCIEN eMOYIIHOI chepu cmyOeHmis; 3 iHuo2o 60Ky, Xapakmep adanmayitHux npoyecie 6n1usac
Ha BUHUKHEHHS. He2amusHUX eMoyitinux cmanis. Mema pobomu nonseac y 6cmano6ieHHi pigHs MpUusodiCHOCMI ma
cXunbHoCmi 00 cmpecy y cmyOeHmi6-ncuxon02ie nepulozo Kypcy HagUaHHs 6 Nepiood OHAAUH-HABYAHMHSL.

YV pesynemami emnipuunoco oocniodicents 6Cmano081eHO, WO CHYOEHMU-NEPULOKYPCHUKU MAIOMb GUCOKULL pi-
8eHb adanmueHux moxciusocmeti. Bonu nezko nepexodsmu 6i0 ayoumopHoi 00 Oucmanyiliinoi hopmu HaguanHs.
Boonouac eusenerno, wjo mpemuna sudipKu mae 8UCOKULl i 0yce BUCOKULL Pienb cumyamueHoi ma ocooucmicHoi
mpugodicHocmi nio uac onnaH-Hasuanus. Oxpiv moeo, 50% cmyodenmis-nepuoKypCHUKI8 CXUTbHI 00 NePeNHCUBAH-
HSL cmpecy nio 4ac OUCMAaHYiiHO20 HA8UAHHS. Bcmarnosneni 6ucoki nOKasHUKY 6Ka3yioms HA HeCMAOIIbHICMb eMO-
Yitinoi chepu cmyoenmie nepuioeo Kypcy nio 4ac OUCMAanyitino20 HA8UAHHA MA NEPEBANICAHHS 8 HUX He2AMUBHUX
emMoyitl.

Kntouosi cnosa: emoyii, aoanmayis, cmyoenmu-nepuiokypCHUKY, OHAAUH-HABYAHHS, MPUBOICHICb, CIpecC.
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Introduction. Studies of adaptation processes
students of the first year are actually in modern
psychology. Level of next training, successful
digestion of educational materials and knowl-
edge, requirements education establishment;
making friendship connection with classmates,
fast adaptation to new cultural conditions and
language particulars, whenever students came
from another region, depends on successful
adaptation of student on the first year.

Successful functioning first-year student
depends on time and quality adaptation in the stu-
dent body, which, in turn, it influences grown-up
personality and formation of a future specialist
(8, p. 36-38].

Today there are distinguished such types of
adaptation: physiological (rebuilding some sys-
tems of an organism), psychological (adaptation
to conditions and tasks on level psychological
processes), and social adaptation (mastery of
new social relations). There’s for the adaptation
is constant process activity accommodation per-
sonality to the conditions of internal and exter-
nal environ which happens on different levels of
function the organism [2, p. 14-17].

Furthermore, adaptation was finger out as
not a passive process of accommodation to dif-
ferent conditions, but as a process of active con-
scious purposeful process of regulation of people
their psychological processes. When the student
becomes a subject of his activity gradually he
stops using reactively and impulsive forms of
reactions in unusual and new situations. There are
regulation processes become a lot of complicated
its use of mental forms working of information:
goal setting, modeling, programming, evaluation
and correction. The regulation processes become
more complicated, it is used the mental forms
working with information: goal setting, modeling,
programming, evaluation, and correction [7].

Students of the first year don’t have enough
formed experience of regulatory their activity;
as a result, they use sensitive forms of regula-
tion. Emotions become an indicator and way of
successful adaptation of students of the first year.
Emotions appear on different level of psyche. On
the one hand, it can be like psychological protec-
tion on the unconscious level like a reaction to
strong negative influences, which the psyche of
young people cannot overcome on a conscious
level. Such a form of reaction disturbs adapta-
tion processes, makes it ineffective. On the other
hand, emotions are a regulator of active of the
person on a conscious level. Ones help to under-
stand especial of work and also reconstructed
such components of personality as a motivation,
aims, and directivity. That’s why emotions are a
very important resource that can guide, support,
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or the other way; reduce the level of psyche adap-
tation [10, p. 89-90].

If such emotions like anxiety, frustration,
stress have a high level of manifestation and peo-
ple don’t have of skills to control ones, to find a
way to decide problems in difficult situations, to
restrain impulsive motives, it explains problems
with the internalization of learning materials,
formation relation with classmates and teachers.

Impact of lockdown on students. The coro-
navirus situation created a need to learn stress-
ors which students experience. Students pointed
to such stressor categories as Social Isola-
tion, Schoolwork Stress, Fear of COVID-19
illness, and Missing Lessons [12, p. 530-532].
COVID-19 is a global concern affecting Higher
Education Institutions (HEIs). This pandemic
led to a strong reaction among students who
experiences anxiety. They were reluctant
toward the implementation of an online learning
approach due to technological and financial
constraints [11, p. 636—-640]. Although the past
decades show that distance form of educational
process organization has a number of advan-
tages over traditional forms of training. Among
these advantages are democracies, lower cost
of training, the opportunity to participate in the
educational process in conditions of territorial
separation, combining training with other types
of activities, etc. At the same time, in the pro-
cess of distance learning, the teacher and stu-
dents also face a number of problems associated
with the lack of the possibility of personal and
emotional non-verbal contacts, when communi-
cation “person — person’ is replaced by commu-
nication “person — computer” [4, p. 56-58].

The willingness of students to distance learning
decides by degree level development next com-
ponents: 1) motivational-cognitive willingness to
realize distance learning; 2) technical willingness
to realize distance learning; 3) reflexive-effec-
tive assessment work of realizing distance learn-
ing. Motivational-cognitive willingness to realize
distance learning: 1) motivation 2) knowledge
about distance learning; 3) the attitude to dis-
tance learning; 4) the knowledge about variants
of realizing distance learning. Technical willing-
ness to realize distance learning: 1) the posses-
sion of methods distance learning; 2) the posses-
sion of creative methods distance learning; 3) the
skill use modern information technologies; 4) the
knowledge about general education recourses the
Internet; 5) the skill correlate a pedagogical goal
to intention education recourses the Internet.
Reflexive-effective assessment work of realiz-
ing distance learning: the inclusion to working
to realize distance learning and the reflection to
realizing distance learning. These components
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will be able to be a high, average, and low level
[9, p. 648—650].

There was increased anxiety felt by students
regarding getting the COVID-19 infection as
well [11, p. 639].

Social anxiety. Social relations are very
important for the process of study. The distur-
bance of these relations can provocative such
phenomena as social anxiety. Social anxiety is a
state of emotional discomfort, fear, and concern
for some situation or assessment by other people.
A high level of social anxiety of students lows
social and emotional adaptation, efficiency func-
tional of a person in a community.

The problems of anxiety are getting more
actually. It was affected crises in the politician,
the economical sphere, problems in personal life,
and professional act. Besides these reasons for
anxiety are many other ones which are deeper
and have a personal character [3].

Anxiety is an emotional state of acute internal
nonsensical disturbance that is connected prog-
noses with failures, threats, and also important
situations in conditions of uncertainty [1].

The individual-psychological peculiarity of
the frequent experience was called anxiety. It is
known there is an optimal level of anxiety that
relating to the general activity of a person. Such
reactions help people to successfully act and
overcome difficulty. Such the reactions help peo-
ple to successfully act and overcome difficulty.
Anxiety was called reactivity when was arises in
some situations and is a reaction to the situation.
However there is personal anxiety which char-
acterizes the inclination of people to perceive
the different situations as a threat [8, p. 36—40].
The high level of anxiety as a personal feature
of a person blocks a normal activity. So there is
a big interest in factors that provocations anxi-
ety. Education activity is one of the factors which
conditions high susceptibility to anxiety. As sta-
ble characteristic, anxiety is diagnosed in three
years old that predetermines the need to create an
effective method its correction.

The anxiety of students can manifest differ-
ently, sometimes very surprisingly, masking
under other problems. The general diagnostic
signs are passive behavior in lessons, stiffness
in answering, and the embarrassment when a
teacher asks them. The anxious students can-
not find an occupation for themselves, they like
being between other students, but don’t commu-
nicate with them during recess. Besides, they are
often sick with somatic illnesses because their
emotional system is very tense.

The students have a higher level of personal
anxiety than situational anxiety. There was
established a negative connective between the

anxiety and motives creative self-realization.
If the personal and situational anxiety gets high
the pursuit of creative self-realization lowers.
And vice versa if the condition for self-realiza-
tion and productive communication is created,
the level of anxiety declines. It was proven if
the student is concerned about his social posi-
tion in learning he is more anxious and tries to
avoid failure [5].

The pronounced anxiety includes two compo-
nents:

— awareness of physiological feelings (heart-
beat, nausea, sweating);

— psychological awareness of fact the anxiety.

The anxiety can be intensified by feeling
shame. It is the important aspect that anxiety
thinking is the result of its selection when the
subject chooses some themes from around life
and ignored others [6, p. 94-96].

Considering the relevance of all the above
conditions, this study aimed to assess features
of the emotional sphere of students during the
COVID-19 pandemic.

The aim of the study has explored the level of
reactive and personal anxiety, and also the level
of stress of the psychological students during the
first year study during periods of isolation and
online education.

Participants. This study was conducted at
Lviv University from October 15 — December 15,
2020. 85% of students were from West Ukraine,
10% were from East Ukraine, 5% were from
Central Ukraine. The research was conducted
during periods of isolation and online education.
Respondents were students of the first course.
The sample comprised 50 participants.

In order to ensure that all students received the
same information, an oral script that described
the present study was read to the students.

Measure / instruments. The practical task of
the research is to assess the level of reactive and
personal anxiety of students. There was used
the method self-assessment of Ch.D. Spielberg
adapted by Yu.L. Khanin. This test is reliable
information way for self-assessment level of
anxiety in this moment (reactive anxiety) and
personal anxiety (as a stable characteristically
of person). This test was created by Ch.D. Spiel-
berg and adapted by Yu.L. Khanin. Personal
anxiety is a stable tendency to perceive the
big circle of situations as threatening and react
with anxiety to such situations. The reactive
anxiety was characterized by voltage and con-
cern. A high level of anxiety causes disturbance
attention and coordination of movement. Very
high personal anxiety has a correlation with
state neurotic conflict, emotional and neurotic
syndrome, and psychosomatic diseases.

111



Bunyck 3 (52),2021

Haykosi npaui MixxpezioHansHoi akademii ynpasniHHs nepcoHanom. llcuxonozis

%06 4 [9A9] YSTH
9%9¢ 81 [9A9] 93eIoAY
%P1 L [9A9] MO
9, ‘s393[qns )$3) Jo sa0jeIIpUI dANBIPUEBN() $393[qns )$9} Jo sa0jedIIpUI A BIPUEN() [PA T
ssaa3s 0) uonisodsipaad Jo [9AI[ Y3 Aq s393[qns 1593 Jo sa03eIIpUI AN BINUEBN()
9 91qeL
1 € S 4 € I I € [4 I I 4 4 4 € € I I (4 I [4 [
9¢ S¢ (13 §3 0¢ 6C 8¢C LT 9¢ 4 Ve £C [44 IC 0¢ 61 91 Sl 14! el 4! [X
$S3A)S
$S1)S JO [9A9] Yy Aq $393[qns 3$3) JO sa10)vIIpUI dAEINUEN()
¢ 9IqeL
%¥C Cl [9A9] MO
%96 Y4 [9A9] 93eIoAY
%0¢ 01 19A9] Y3IH
SI10)BdIpuUl dAnEINUENQ) [PAd]
Kyarxue [euosaad Jo [9A9] 3y} Aq s393[qns 31593 Jo s10)edIIpUI dABINUEN()
¥ 9lqeL
I I || T 1 I I I slc|lc|le| T |T|1 S| T |1 e | v |1 I | T |1 I I | ¢ (4
€9 | 8S | €S| TS| IS|OS |6V | SY | vy | TV | IV | OV | 6€ | LE | 9E | PE| €EE|TE|0E|6C|9C|€C|0OC| €l |CL| L |9 [
£)9IXU® [BUOSIdJ
sjutod A)orxue [euo0s.19d & JO 3IUdLINIIO0 JO AQudnbaag oY) JO SILIIS UONBLIBA
¢ 9lqeL
%< ! [9A9] MOT]
%0t 0z U31y 03 AOUSPUD] B [IIM [AJ] 95BIOAY
9%9¢ 81 [9A9] 98BIAY
%2T 11 19A9] YSIH
% ‘$3193[qns 3593 o sa0jedIpulI dAREIRUEBNQD) $393[qns 3593 Jo s.a103edIpUl dAPEINUEN() [PAd]
K)9IXUE AL JO [9AJ] Y} Aq $333[qns 153} Jo s.a0)edIpul dAnEINUEN()
[4ICLAD
I I I € I I 3 [4 I (4 14 [4 I € I I 14 14 14 [4 I I I I I [N
e | Le | S€ | 1€ | 8 | LT | SC|vC|CC| 1T |0C| 61 |8 LI |9 | SL | vl | €l |l | Ol 8 L 9 S 14 [X

AJPIXUE AILIY

[ 91qeL

syurod £)31XUE IAIIIBIL JO IIUALINIIO Jo Louanbaay ay) Jo SILIdS UoneLIBA

112



Haykosi npaui MixxpezioHansHoi akademii ynpasniHHs nepcoHanom. llcuxonozis

Bunyck 3 (52),2021

However, anxiety isn’t only a bad personal
feature. A certain level of anxiety is a natural
and mandatory feature activity of the person.
The scientists distinguish the individual level of
“helpful anxiety”.

The rating scale contains two parts. All of them
check out separately reactive anxiety (RA, ques-
tion Ne 1-20) and personal anxiety (PA, ques-
tion Ne 21-40). Clients are offered to read every
sentence attentively and cross out the figure. The
choice of the client depends on his psychological
and state and feeling. The results can be interpreted
such a way: before 30 balls is low anxiety; 3145 is
average one; 46 and more is high level of anxiety.

The high level of anxiety is needed special
attention. The high level of anxiety shows that
person is inclined to manifestation state of anxi-
ety in situation when his competence is evaluated.

In this situation, the subjective significance of
the situation and problems should be reduced. An
accent should be transferred to comprehending
of activity and forming of the feeling of sure in
successful. Vice and versa the low level of anx-
iety demands the rise of the feeling of responsi-
bility and attention to the motivation of activity.
Sometimes the low level of anxiety is the active

crowding out a high level of anxiety. A person
uses such mechanism of psychology protection
to show yourself on the “good side”.

The next method which we used was Method
“Predisposition to stress”. The method was six
questions. The test is found one answer out of
three. The method researches how people can
easily come to a state of stress. The test has
6 questions. 24-36 balls are a high level of pre-
disposition to stress. 18—24 balls are the average
level of predisposition to stress. 12—18 balls are a
low level of predisposition to stress.

Results. There is statistical series of data on
reactive anxiety. The first line x1 contains balls
that test subjects got by scale reactive anxiety.
The data are located in ascending order. There is
the second line m1was indicated score frequency
which testsubjecthad. For example, 4 test subjects
have 12 balls, 3 test subjects have 17 balls (table 1).

For greater clarity, there built a schedule
where could see frequency distribution area.
There are balls from 0 till 25 on level X. There
are the quantitative indicators of test subjects on
the level Y. Most of the subjects have an aver-
age level with a tendency to be high. Recall,
that author of this test distinguishes four levels

25

Quantitative indicatorns of test
subjects

20

15

10

High level  Average

level

Averege
level with a
tendency to

high

M Quantitative indicators

Low level

Figure 1. Frequency distribution polygon

M Quantitative indicators of

students

Quantitative indicators of students

15,5

15
14,5

14
13,5

13
12,5 .

12

30-39 40-45

Figure 2. Frequency distribution polygon
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of reactive anxiety: a low level is 0—4 balls, an
average level is 5-14 balls, an average level with
a tendency to high is 15-24 balls, a high level is
25-39 balls and a great high level is 40—49 balls.

Every group has the next quantitative indi-
cators of test subjects by the level of anxiety
(table 2).

The test subjects in the sample were distrib-
uted so that most of them (20 people — 40%)
have an average level of reactive anxiety with
a tendency to be high, almost the same amount
(18 people — 36%) has an average level of reac-
tive anxiety, and only one person has a low level
of reactive anxiety, high level of reactive anxiety
is have 11 people (22%), no one hasn’t a great
high level of reactive anxiety (figure 1).

The next step is analysis data personal anx-
iety. The data show that most of students have
average level of the personal anxiety (table 3).

In the test, indicators are distributed the next
way: a low level is till 30 balls, an average level
is from 30 till 45 balls, a high level is more
than 45 balls. The results of research indicate
that 10 students from 50 have high level of per-
sonal anxiety. It constitutes 20% from sample.
The personal anxiety of 28 students (56%) is on
an average level. 12 students (24%) have low
level the personal anxiety (table 4).

However if we analyst the data of average level
we can see that 13 students (46,42%) have ten-
dency to high level of personal anxiety (figure 2).

The results of the research-level of reactive
anxiety and personal anxiety show that level of
reactive anxiety and personal anxiety for stu-
dents who are on distance form study is on aver-
age level. Though 22% of students have a high
level of reactive anxiety and 20% of students
have high personal anxiety.

Using the test “Predisposition to stress” was
provided an opportunity to install that most of the
respondents were high level of the preposition to
stress (table 5).

The method is directed to research the level
of predisposition to stress have a person. If the
respondent gets 12—18 balls it means a low level,
18-24 balls are the average level, 24-36 balls are
high level (table 6).

We can see that 50% of students in the first
year during periods of isolation and online edu-
cation have a high-level predisposition to stress.

Conclusions. The current exploratory,
descriptive study attempts to understand the
impact of the COVID-19 pandemic on the emo-
tional sphere of the psychological students in
the first year study during periods of isolation
and online education. We explored the level of
reactive and personal anxiety students in the
first year study during periods of isolation and
online education. We also explored what level
of stress was in response to the pandemic and
online lessons. The results showed that most of
the students have high-level adapted opportuni-
ties. They easily transfer from offline study to
online study. Students in the first-year study are
stress-resistant during periods of isolation and
online education.

However, we explored that isolation and
online study also negatively influence the emo-
tional sphere of the psychological students in
the first-year study. 50% of our respondents are
experiencing stress in condition online study.
A third of students have a high level of reactive
and personal anxiety. It indicates an unstable
emotional sphere of the psychological students in
the first year of study during periods of isolation
and online education.
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