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PROFESSIONAL EDUCATION
AND PROFESSIONAL DEVELOPMENT
AS THE COMPOSITION OF THE STATE

PERSONNEL POLICY OF UKRAINE

Abstract. The article clarifies the peculiarities of vocational training and pro-
fessional development as components of the state personnel policy of Ukraine. It
is proved that professional growth is the development of the profession in its en-
tirety and variety, the growth of professional knowledge, abilities and skills, which
leads, as a rule, to the recognition of the work results of by the professional com-
munity, the acquisition of authority in a particular kind of professional activity.

It has been determined that improvement of the management quality and effi-
ciency of executive bodies’ activity requires the training, retraining and qualifica-
tion improvement of civil servants in order to obtain and deepen administrative,
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financial and economic, social and legal knowledge, as well as to improve profes-
sional knowledge and skills, obtaining a new specialty or qualification. based on
previously gained education and practical experience. Therefore, the civil service
professionalization is considered to be one of the priority tasks, without which it
is impossible for Ukraine to integrate into the leading European states commu-
nity. It is proved that the main areas of professional training should be as follows:
providing a proactive character of training taking into account the prospects of
the state development, improvement of tasks and functions of state authorities;
introduction of the target orientation of education on the basis of observance of
state educational standards, flexibility of all types of application, forms and me-
thods of training, achievement of intensification and optimization of educational
process; improvement of training and qualification improvement of the person-
nel reserve and newly appointed civil servants; expansion of training and retrai-
ning of civil servants in the specialty “Public service” and specialization in econo-
mics, law, as well as social, humanitarian and personnel policies; optimization of
the network of educational institutions of different forms of ownership, which
trains specialists for the civil service; introduction of distance learning, which will
enable the expansion of the range of civil servants who professionally improve their
qualifications uninterruptedly; providing a unified teaching and methodological
management and coordinating the practical activities of all structural elements of
the system. the introduction of distance learning, which will enable the expansion
of the range of civil servants who professionally improve their qualifications un-
interruptedly; providing a unified educational and methodological management
and coordinating the practical activities of all structural elements of the system.
It is revealed that the necessary condition for effective public administration is its
professionalization. An important institution for the professionalisation of public
administration is the system of vocational training of civil servants through trai-
ning, retraining and advanced training using new forms and methods of training,
educational mechanisms and technologies, taking into account the experience of
developed countries of the world.

Keywords: public administration, personnel policy, training, professional de-
velopment, public service.

IPOMECIITHE HABYAHHS TA IPO®ECIHHUI PO3BUTOK
SIK CKJIAZIOBI IEP;KABHOI KA/IPOBOI IIOJITHKU YKPATHU

Anorarist. 3’sicoBaHo 0cobIMBOCTI MPOeciiiHOro HaBYaHHs Ta IPOdeCciitHOro
PO3BUTKY K CKJIAJ0OBUX JIePKABHOI KaJPOBOi OMTUKN YKkpainu. /[oBeneHo, 1110
npodeciiine 3pocTaHHA — I1e OCBOEHH TTPOdecii y BCiil il TOBHOTI 1 pi3HOMaHITHO-
CTi, IpupicT mpodecitHuX 3HaHb, YMiHb 1 HABUYOK, 110 IPUBO/IUTb, 3BUYAITHO, /10
BU3HAHHS PE3yJIbraTiB Tpaili mpoeciiHuM CriBTOBaPUCTBOM, IPUAOaHHST aBTO-
pUTETY B KOHKPETHOMY BU/Ii TPOdeCiiiHO1 [ismbHOCTI. Bu3HaueHo, 110 miiBUIeH-
H4 SIKOCT1 YTIPaBJIiHHS Ta e(PEeKTUBHOCTI AiSIJIBHOCTI OPraHiB BUKOHABYOI BJIA/IN
1oTpebyeE TirOTOBKHY, IEPEIiIrOTOBKY Ta IiABUIEHHsT KBaIi(hiKaIlil jepKaBHUX
cJyKOOBIB 3 METOIO 37100y TTsI i MOTJIMOIEHHST YIIPaBAiHCHKUX, (hiHAHCOBO-EKO-
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HOMIUHMX, COIIJIbHUX, TPABOBUX 3HAHb, a TAKOXK yJOCKOHAJIEHHS MPOheCciitHnX
3HaHb i yMiHb, 37100y TTsI HOBOI CIlellia/ibHOCTI 200 KBasti(hikailii Ha OCHOBI paHiIire
3100y TOT OCBITH 1 IOCBiLY npakTyHOI poboTH. ToMy mpodecionaizarist gepKas-
HOI CJTysKOM PO3TJISIIAETHCS SIK OJIHE 3 MEPIIOYEPTOBUX 3aBjlaHb, Oe3 BUPIIIEHHS
SIKOTO HEMOSKJIMBO 3POOUTH PeaJibHUM BXO/KEHHsSI YKPaiHU JI0 CIJIBHOTH MPO-
BimHUX €BponelichbkuX Jep:kaB. /loBeneHo, 10 OCHOBHUMH HarpsiMamu mpode-
CIITHOI TITOTOBKY MafoTh OyTH: 3a0e3IeYeHHs BUIIEPEIKAI0Y0TO XapaKTepy HaB-
YaHHS 3 YpaxXyBaHHSIM TIEPCIIEKTUB PO3BUTKY /I€P’KaBH, Y/IOCKOHAJIEHHS 3aBIaHb
i (pyHKIIIHM opraniB fep:KaBHOI BJIAJU; 3aITPOBA/IKEHHS I[IJIbOBOI CIIPSIMOBAHOCTI
HAaBYAHHS HA OCHOBI JIOTPUMAaHHS JIEPKABHUX OCBITHIX CTAHJAPTIB, THYYKOCTI
3aCTOCYBAaHHS YCiX BUJIIB, (OPM 1 MeTO/iB HABUAHHS, JOCSATHEHHS iHTeHCcu(iKa-
Iii Ta ONTUMI3allil HAaBYAJIbHOTO TIPOIIECY; BAOCKOHAJIEHHS ITi/[FOTOBKY Ta ITi/[BU-
nIeHHsT KBasti(ikallii KaJ[poBOro pe3epBy Ta HOBOIIPU3HAYEHUX JIEP;KABHUX CJTYIK-
GOBILiB; PO3IIUPEHHS TTiITOTOBKY Ta TEPEITiArOTOBKHU JePKaBHUX CIyKOOBIIB 32
crierfiaspHicTio “/lepskaBHa cirys;k6a” Ta 3a crierfiamisalisiMi 3 €eKOHOMIKH, TpaBa,
a TaKOK COIaJIbHOI, TYMAHITAPHOI Ta KaJ[POBOI MOJITUKHU; ONTUMI3allis Mepeski
HaBUYAJIbHUX 3aKJI/IiB PI3HNUX (DOPM BJIACHOCTI, SIKi 3/IIMICHIOIOTH TiJITOTOBKY CIie-
HaJIiCcTiB [Ist IEPsKaBHOI CJ1ysKOM; 3aIIPOBA/IKEHHSI AUCTAHITHOTO HAaBYaHHSI, 110
JIaCTh MOJKJIMBICTH PO3IIUPUTH KOJIO JEP:KABHUX CJIYKOOBIIIB, sIKi MPOdeciiiHo
iBUIY 0T KBasidikaiio 6e3 BiApuBy Big poboTH; 3abe3edeHHsT €NHOTO Ha-
BUYAJIbHO-METOMYHOTO YIIPABITHHS Ta KOOPAMHAIIL TTPAKTUYHOI /IiSITbHOCTI BCIX
CTPYKTYPHUX €JIEMEHTIB cucteMu. BusiBiieHo, 1o HeoOXiTHOI YMOBOIO eheKTHB-
HOTO JIEPKABHOTO YIIPABJIHHA € HOTO TTpodecionamizaiis. BaxanBuMm iHCTUTYTOM
npodecionaizaii epKaBHOTO YIIPaBJIiHHA € cucteMa (haxoBOTo MpodeciitHoTo
HaBYaHHS JIEP/KAaBHIX CJIYKOOBIIB MIJISIXOM ITiITOTOBKH, MEPEITiITOTOBKY Ta ITiji-
BUIIEHHS KBaTiiKallii 3 BAKOPUCTaHHSIM HOBUX (DOPM 1 METO/1iB HaBYaHHSI, OCBIT-
HIX MEXaHI3MiB 1 TEXHOJIOTI 3 ypaxXyBaHHIM JIOCBITY PO3BUHEHUX KPAiH CBITY.

KmouoBi cioBa: fiep;xaBHe yIpaBJ/iHHS, KaJpoBa MOJITUKA, HABYAHHS, TIPO-
deciitHmii po3BUTOK, MyOTiuHa CIysKOa.

ITPO®ECHNOHAJIBbHOE OBYYEHUE U ITPO®ECHUOHAJIBHOE
PASBUTUE KAK COCTABJIAIOHNIUE I'OCYJIAPCTBEHHOU
KAZIPOBOU IIOJIUTURUN YKPANHDI

AmnHoranus. BoisicHeHbI 0cOOeHHOCTH TIPO(DHECCHOHATBHOTO 00YUYEHHsI 1 TTPO-
(heccnoHaNIbBHOTO Pa3BUTHS KaK COCTABJSIONMX TOCYJIapCTBEHHOW Ka/JpoBOM
HoJIMTUKN YKpauHbl. /lokazano, 4to 1npodeccuoHaabHbIil pOCT — 3TO OCBOEHME
npoeccuu BO Beeil ee TIOIHOTE W Pa3HOOOpa3ui, MPUPOCT MTPOGeCcCHoHaTbHBIX
3HAHUH, YMEHUI 1 HaBBIKOB ITPUBOJINT, KaK IIPABUJIO, K IIPU3HAHUIO PE3YJIbTaTOB
Tpy/a mpodhecCuOHANBLHBIM COOOTIECTBOM, TIPHOOPETEHNE aBTOPUTETA B KOHKPET-
HOM BHjie 1podeccuoHaNbHOM fedaTeabHocTr. OtpeiesieHo, YTo TOBbIIIeHNe Ka-
yecTBa ynpasyeHns 1 9G@eKTUBHOCTH 1eTeJbHOCTA OPraHOB UCIIOJTHUTEIbHOM
BJacTu TpeOyeT TOATOTOBKHU, MEPENOArOTOBKM U TMOBBINIEHUST KBaTHM(DUKAINHT
TOCY/IAPCTBEHHBIX CJIYSKAIIMX C TIEJIBI0 MOJYYeHUsT U YriayOJaeHus yipaBieHde-
CKUX, (DMHAHCOBO-29KOHOMHYECKUX, COLMAJBHBIX, ITPABOBBIX 3HAHWUU, a Takxke
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COBEpPHIEHCTBOBaHME HpOCbGCCI/IOHaJIbeIX 3HAHUHN U yMeHHﬁ, TroJiydyerHue HOBOI1
CIIeIUaJIbHOCTU UJIN KBaJII/I(I)I/IKaL[I/II/I Ha OCHOBE paHee IMOoJTy4€HHOI'O O6paSOBaHI/I}I
1 OITbITa HpaKTH‘{eCKOﬁ pa6OTbI. HOSTOMy HpO(bGCCI/IOHaJII/ISaL[I/IH TOCyZlapCTBEH-
HOM CJIy>K6bI PaCcCMaTpMUBAETCA KaK O/lHa U3 IIEPBOOYEPE/IHbIX 3a/la4, 0e3 peHIeHnA
KOTOPOI'O HEBO3MOJKHO C/I€/IaTh PE€aJIbHbIM BXOXK/IEHUE praI/IHbI B COO6H.I€CTBO
BeAyHINX EBPOHefICKHX rocy1apcCrs. Z[OKaSaHO, YTO OCHOBHbIMU HallpaBJICHUAMN
HpOd)eCCHOHaHbHOﬁ IIO/ITOTOBKU /1OJIZKHbBI OBITH: obecrieyeHne OIIepeKaroniero
XapaKTepa O6y‘{eHI/IH C YYETOM HEPCIIEKTUB Pa3BUTHA IOCYyAapCTBa, COBEPIIECHCT-
BOBaHUME 3a/1a4 1 (byHKL[I/Ifl OpraHoB FocyﬂapCTBeHHOﬁ BJIaCTH; BBEJEHHUE HeﬂeBOﬁ
HallpaBJIEHHOCTH O6y‘{eHI/IH Ha OCHOBE CO6JIIOI[€HI/IH rocy1apCTBEHHbBIX o6pa30—
BaTeJ/IbHbIX CTaH/IapPTOB, rMOKOCTH IIpUMEHEHNA BCEX BHUAOB, (bOpM n METO10B
O6y‘l€HI/I}I, JTOCTUKEHM A I/IHTeHCH(bI/IKa]_II/II/I n OIITUMU3AlIN yqe6Horo IIpoliecca;
COBEPHIEHCTBOBaHME IMOATOTOBKH M ITOBbIIIEHUE KBaJII/I(bI/IKaL[I/II/I KaapoBOro pe-
3€pBa U BHOBb IOCY/IapCTBEHHDbIX CJYKAIIUX; paClIUPEHUE TTOATOTOBKU M TI€PE-
IMOATOTOBKU TOCYAapPCTBEHHBIX CJIyJKalllUX 110 CIEIMNaJIbHOCTH “I‘O(JyllapCTBeH-
Hasa CJIy>K6a" " 110 CIIEIMaJIn3aliuAM 110 9KOHOMUKE, ITPABY, a TaKIKE COL[I/IaJIbHOfI,
FyMaHHTapHOﬁ n KaHpOBOfI IIOJIMTHUKE; OIITUMU3aAIlA CETU y‘{e6HbIX SHBeHeHI/Iﬁ
Pa3/INYHbIX (bOpM CO6CTBeHHOCTI/I, OCYHIECTBJIAOMINX ITOJITOTOBKY CIIENINAJTNCTOB
JJI FocyﬂapCTBeHHOfI CJIy>K6bI; BBeAeHre JTUCTaHIITMOHHOTO O6y‘l€HI/I}I, YTO II03BO-
JINT PACHIMPUTDH KPYT TOCYAapPCTBEHHDIX CJIYKaAIIUX, HpO(beCCI/IOHaJIbHO ITOBBICHUT
KBaJII/I(bI/IKaL[I/IIO 6e3 OTpbIBa OT pa6OTbI; obecrieyenne €/IMHOTO y‘{e6HO-MeTOI[I/I‘{€-
CKOTI'O ylIpaBJIEHUA U KOOP/IMHAIHA HpaKTquCKOﬁ A€ATEIbHOCTU BCEX CTPYKTYP-
HbIX 9JIEMEHTOB CUCTEMBI. BbISIBJIeHO, 4qTo HeO6XOHI/IMbIM YCJIOBUEM 3(1)(1)6KTI/IBHO-
I'o TOCY/IapCTBEHHOTO YIIPABJIEHUA ABJIAETCA €TI0 HpO(beCCI/IOHaJII/ISaL[I/IH. Basxubim
WHCTUTYTOM HpO(beCCI/IOHa.HI/ISaLII/II/I TOCylapCTBEHHOI'O YHPaBJIEHUA ABJSAETCA
CHUCTEMa HpO(beCCI/IOHaJIbHOI‘O O6y‘{eHI/IH roCy1apCTBEHHbIX CJIYKalllUX IIYTEM
IMOATOTOBKH, ITEPEITOATOTOBKHN U ITOBBLIIIEHWA KBaJII/I(bI/IKaL[I/II/I C UCIIOJIb3OBAHHNEM
HOBDBIX (bOpM 1 METO/10B O6y‘{eHI/IH, O6paBOBaTeJIbeIX MeXaHU3MOB M TEXHOJIOTUI
C YUYETOM OIIbITa pa3dBUTbIX CTPpaH MHUDPaA.

KmoueBsie cioBa: rocy1apCTBEHHOE yIIpaBJIECHUE, Ka/[pPOBas IOJIUTUKA, O6y-
4YeHune, pasBUTHE, Hy6.HI/I‘{HaH cny>K6a.

Problem statement. The system
of public administration in Ukraine
has passed a long and difficult period
of formation, which was accompanied
by constant reform of the institute of
public service and the transformation
of principles and approaches to staffing.
These principles are reflected in the
state personnel policy, and their imple-
mentation ultimately leads to qualita-

tive changes in the personnel composi-
tion of public administration.

However, the analysis of numerous
publications devoted to the study of
state personnel policy from historical,
political, sociological, legal positions
reveals a plurality of views, approaches
to assessing its status and effectiveness.

Analysis of recent publications on
the subject. Many leading scientists
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addressed professional training and
professional development. Among the
scholars who have researched these
issues are: O. Obolenskyi, V. Oluiko,
V. Skoryk and others. However, this
issue requires further study, especially
in the aspect of the study of vocational
training and professional development
as part of the state personnel policy of
Ukraine, which led to the choice of the
topic of this article.

Formulation of the objectives
(goals) of the article. The purpose of
the article is to find out the features of
professional training and professional
development as components of the
state personnel policy of Ukraine.

Presentation of the main material
of the study. The establishment of a
democratic state governed by the rule
of law, the development of the founda-
tions of civil society, the European inte-
gration of Ukraine and administrative
reform require for factors such as pro-
fessionalism and competence to play a
leading role in the activities of public
authorities. The need to strengthen the
efficiency of public administration, to
make it open and transparent to soci-
ety is relevant for modern Ukraine. It
requires new approaches to solving the
problem of staffing of public authorities
with qualified specialists. The modern
state personnel policy of the country
is focused on professionalism and the
adoption of the norms of democratic
civil society should become an effective
tool for the development of all spheres
of its life. However, the analysis of the
current situation shows that the cur-
rent state of the personnel potential
of the authorities and personnel work
does not meet the requirements of
the time. In particular, this applies to
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the training, retraining and advanced
training of personnel. In addition, the
existing legal framework does not fully
allow for the development of a system
of continuous training of civil servants.

Professional growth is the develop-
ment of the profession in its entirety
and diversity, the growth of profes-
sional knowledge, skills, which leads, as
a rule, to the recognition of the results
of work by the professional community,
the acquisition of authority in a par-
ticular type of professional activity. Im-
mersion in narrowly focused activities
allows a person to become a unique pro-
fessional and to be in demand in certain
field of activity, to act as an expert, etc.
To advance through the levels of the
service hierarchy, it is necessary to de-
velop new competencies that have not
been involved before. Official promo-
tion (career in the typical sense) is the
expansion of responsibility and autho-
rity, moving up, moving from one level
to another.

Therefore, the problem of providing
public authorities with high-quality
personnel of managers requires urgent
consideration at all levels of territorial
and sectoral management. This is the
main task of reforming the professional
training of civil servants.

Experience of formation and
strengthening of the Ukrainian state
testifies to significant achievements in
the sphere of the state and formation of
administrative personnel.

Over a historically short period of
time, power institutions have been es-
tablished and new democratic proce-
dures for their functioning have been
introduced, a legal system has been
developed and a stable understanding
of the benefits of life in an independent




state has been formed. Our achieve-
ments became possible thanks to the
establishment of an effective system of
public administration and filling it with
professionally competent personnel of
civil servants.

In today’s changing world, the prob-
lem of training specialists for the pub-
lic sphere is relevant from the point of
view of ensuring the stable develop-
ment of society and the country.

Training of civil servants should be
advanced and aimed at the disclosure
of the personnel potential of the civil
servant.

This is the way O. Obolenskyi ex-
presses his opinion, he emphasizes that
society and the state need to prepare a
new generation and improve the skills
of already working managers and spe-
cialists of public authorities and local
self-government, so one of the priority
directions of socio-economic develop-
ment of Ukraine should be the quali-
tative improvement of the system of
training and advanced training of civil
servants [1].

The public service now requires pro-
fessionals, people who can make the life
of society better, look strategically, pre-
dictably at public affairs.

Public administration personnel
need constant and powerful training
and professional support, because, ac-
cording to statistics, public adminis-
tration is a highly intellectual activity,
slightly inferior to the share of workers
with full higher education only in the
field of research and development.

Improving the quality of manage-
ment and efficiency of activity of en-
forcement authorities in need of train-
ing, retraining and advanced training
of civil servants for the purpose of

receiving and deepening the manage-
rial, financial, economic, social, legal
knowledge, and improving professional
knowledge and skills, getting a new
specialty or skill on the basis of previ-
ously received education and practical
experience. Therefore, the professiona-
lization of the public service is consi-
dered as one of the priorities, without
which it is impossible to make Ukraine
areal entry into the community of lead-
ing European states.

At the present stage, it is important
that every civil servant, every official
possess the knowledge and skills neces-
sary to work in the difficult social, eco-
nomic and political conditions of mo-
dern Ukraine. The development of new
technologies, scientific and techno-
logical progress in general have caused
major changes in the work of employees
of state institutions and organizations,
led to increased requirements for their
professional qualification level.

The structure of training, retraining
and advanced training of civil servants
shall provide continuity and obligation
of training of all employees on condi-
tion of its organic connection with pro-
fessional development of the person-
nel, planning and realization of career,
professional achievements, promotion,
assignment of the next rank, taking
into account personal interests of the
worker.

It is important to create such condi-
tions in which both the state and each
of its employees would be both inte-
rested in the professional development
of all civil service personnel and the in-
dividual employee, to improve the effi-
ciency of managerial work.

In the process of professional train-
ing of civil servants their preparation
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for management requires special atten-
tion.

The main areas of training should be
as follows [2]:

1. Ensuring the advanced nature of
training, taking into account the pros-
pects of development of the state, im-
proving the tasks and functions of pub-
lic authorities.

2. Introduction the purpose of the
study, based on compliance with state
educational standards, flexibility of all
kinds, forms and methods of training,
achievements intensify and optimiza-
tion of the educational process.

3. Improvement of training and ad-
vanced training of personnel reserve
and newly appointed civil servants.

4. Expansion of training and retrain-
ing of civil servants in the specialty
“Public service” and specializations in
economics, law, as well as social, hu-
manitarian and personnel policy.

5. Optimization of the network of
educational institutions of different
forms of ownership, which provide
training for public service.

6. Introduction of distance learning,
which will make it possible to expand
the range of civil servants, professio-
nally improving skills on the job.

7. Providing a single educational
and methodical management and co-
ordination of practical activities of all
structural elements of the system.

Professional development of a civil
servant is a complex organizational pro-
cess, which includes personnel analysis
and determination of quantitative and
qualitative needs for training, provid-
ing the educational process with con-
tent and methodology, efficiency and
effectiveness of the results of training,
retraining and improvement of quality.
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To perform the professional duties,
a civil servant must have not only spe-
cific knowledge, but also be highly pro-
fessional, competent, able to determine
the most effective ways and methods
of implementing the tasks within the
framework of regulatory authority, the
ability to analyze and predict the deve-
lopment of situations, to make informed
management decisions.

One of the most important crite-
ria for the characteristics of specialists
of various special training remains the
level of their professionalism. Accord-
ing to V. Oluiko, professional develop-
ment of civil servants should be carried
out in two directions: professional qua-
lification, professional and official [3].

The process of professional and
qualification development on the ba-
sis of training and advanced training
should be based on the following prin-
ciples and principles:

The obligation provides that civil
servants improve their skills constantly,
including through training in the rele-
vant educational institutions, as a rule,
at least once every five years. The obli-
gation of professional development for
each civil servant follows from the basic
principle of public service — professio-
nalism. The volume and level of know-
ledge should provide civil servants with
quality performance of tasks, duties
at the level of modern requirements,
which are constantly growing. To meet
them, every civil servant is obliged to
constantly learn, replenish, update and
deepen their knowledge, improve skills
and abilities.

The principle of professionalism of
civil servants is the leading principle in
the organization and functioning of the
public service. This is not only one of




the main requirements that determines
the formation and practical activities
of staff, but it is also a necessary legal
condition without which it is impos-
sible to obtain the right to exercise
official authority.

Planning is based on a systematic
analysis of the composition of civil ser-
vants and studied needs of public au-
thorities and their specialists in train-
ing and provides for the development,
coordination and approval of schedules
of training of civil servants in the re-
levant structures for the next academic
year;

Differentiated approach-civil ser-
vants are employees belonging to dif-
ferent occupational groups, performing
various functions in the system of pub-
lic administration. Their professional
development should be structured in
such a way that employees performing
the same or similar functions in public
administration are enrolled before the
training flows and groups. During the
organization and methodological sup-
port of educational and information
processes, it is necessary to purpose-
fully take into account the need to form
the levels of knowledge of specialists of
different qualifications.

Continuity, and innovation — em-
ployee learning should be seen as a con-
tinuous process, not as the end result
of a certain period of his life. After all,
practically this knowledge becomes ob-
solete over time. An employee who does
not systematically improve the profes-
sional level, does not enrich know-
ledge, works less effectively, because he
uses outdated ideas, methods, means of
work.

Therefore, the heads of state bodies,
their structural units should constantly

take care of systematic improvement of
the level of knowledge of civil servants,
their competence.

Ensuring a humanistic, democratic
approach-this principle requires the
maintenance and development of in-
tellectual and moral potential of em-
ployees, the full democratization of the
educational process with their active
participation.

The need for a humanistic approach
is determined by the requirements of
the current legislation of Ukraine to
the ethics of behavior of a civil servant.
Ethics plays an important role in go-
vernance. The prerogative of reforming
the state management structures is the
creation of a new model of management
culture.

The inextricable connection of the
theory with the practical activities
of the executive authorities — given
that civil servants represent the state
bodies among the citizens of Ukraine,
people judge the work of these bodies
and the state as a whole based on their
actions, competence, purposefulness, it
is important to increase the role of the
theoretical and ideological side of their
training.

Domestic and foreign experience in
determining the content and organiza-
tion of training. On the one hand, one
should not ignore the domestic experi-
ence of working with personnel in ge-
neral and the experience of improving
their skills in particular, developed over
the previous years by state bodies and
various parts of the system of advanced
training. Increasingly better, effective
based on the past experience is appro-
priate given current conditions and
real opportunities to adopt and apply in
work.
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It is difficult to overestimate the role
in this experience of foreign countries
with developed public service systems.
Special attention should be paid to the
practice of a differentiated approach
to the organization of training of civil
servants, software, distance learning;
methods of teaching adult students, the
use of technical means; strengthening
the motivation of civil servants to im-
prove their skills.

Training of civil servants is the edu-
cation of the appropriate educational
and qualification level of a specialist,
master's degree in specialties aimed
at professional activity in the public
service, as well as training in graduate
school, doctoral studies of the Ukraini-
an Academy of Public Administration
under the President of Ukraine, other
educational institutions or research in-
stitutions in specialties aimed at profes-
sional activity in the public service.

Retraining of civil servants is the
education of the corresponding educa-
tional qualification level of a specialist,
master's degree in another specialty
within, as a rule, the relevant branch of
knowledge.

Professional development of civil
servants is training to update and de-
velop the skills and knowledge neces-
sary to effectively solve the problems
of professional activity in the public
service. The main types of professional
development of civil servants, ensuring
its continuity, are as follows: training
in professional programs; systematic
independent training (self-education);
thematic permanent and short-term
seminars; training in bodies, as well as
abroad.

Professional training should pur-
posefully shape the ability of civil ser-
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vants to innovate, including regulatory,
design, analytical, organizational and
administrative, Advisory and control
functions.

The formation of a system of con-
tinuous professional training of civil
servants has become an urgent need
and one of the most important factors
in strengthening the state and the for-
mation of socially-oriented market
economy [4].

The strive of Ukraine to be in the
European community requires the cre-
ation of a system of public administra-
tion and public service focused on the
implementation of standards of real
democracy, which are derived from the
democratic institutional standards of
professional activity of employees. The
reform of the civil service implies the
need to define and implement the stan-
dards of professional activity of civil ser-
vants on the basis of strategic planning
of the activities of state bodies with the
introduction of effective and efficient
service to the needs of the population,
individuals and legal entities. These
standards are the basis for the provi-
sion of quality public services, service,
as well as the formation and updating of
the content of vocational training.

The improvement and effectiveness
of the vocational training system can
be achieved provided that vocational
training and post-graduate education
meet the requirements of education for
a knowledge and information society,
namely:

— lifelong education;

— education without borders based
on information and computer tech-
nologies and complements traditional
methods and technologies with new
opportunities;




— education on creative learning
models and individual educational tra-
jectories;

— education that develops on the ba-
sis of fundamental knowledge.

Science cannot be separated from
vocational training and postgraduate
education. It is a single complex of for-
mation of intellectual capital of state
administration and local self-govern-
ment.

It is necessary to ensure the applied
nature of master’s training, postgradu-
ate education and research, differentia-
tion of professional training of civil ser-
vants depending on the nature of their
professional activities, the needs of the
body and civil servant.

Ensuring the quality of training con-
tent requires:

— implementation of the system of
studying the needs for training, taking
into account the types of training and
categories of students;

— ensuring the practical nature of
the content of training by its focus on
training students to effectively perform
job tasks.

Vocational education should guar-
antee a positive change in the status of a
civil servant. At the same time it should
consider training in a magistracy to
be the stipulated form of the next (once
in five years) professional develop-
ment.

Since the successful implementation
of the content of training is determined
by the professionalism of the persons
involved in the implementation of the
educational process, it is necessary to
systematically improve the skills of the
teaching staff of magistrates of public
service through training in central and
local authorities.

An effective solution to this problem
can be achieved through the use of dis-
tance learning technologies in the tele-
communications network of the public
service. Distance learning allows one to
adapt to the basic level of knowledge
and specific learning objectives of each
individual, to attract qualified profes-
sionals (which is not possible under
other conditions), to provide access to
educational material at a convenient
time for the user, his remote partici-
pation in teleseminars and qualified
teacher assistance. In addition to the
traditional means of distance learning
(distribution of information materials
and tasks) there may be the organiza-
tion of training through courses, dis-
tance learning allows you to organize
business games, discussions, teleconfe-
rences, which greatly improves the qua-
lity of acquired knowledge and training
specialist to independent and timely
decisions and actions.

The introduction of distance learn-
ing into the system of training, retrain-
ing and advanced training of civil ser-
vants and local government officials,
and especially based on the methods of
informative and communicative tech-
nologies, will not only cover the maxi-
mum possible number of students with
training and improve their professional
level, but also through the introduc-
tion of high technologies of information
transfer to adapt them to the new con-
ditions of development of “information
civilization”, its understanding and per-
ception.

Thus, the effective functioning of
the system of professional training of
employees of public authorities, its sci-
entific, educational, methodological,
material and technical improvement,
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the effectiveness of personnel policy at
the regional level directly depend on
the application of innovative models of
educational institutions, the search and
approval of new forms of professional
training of management personnel.

Therefore, the necessary condition
for effective public administration is
its professionalization. An important
institution for the professionalization
of public administration is the system
of professional training of civil servants
through training, retraining and ad-
vanced training using new forms and
methods of training, educational me-
chanisms and technologies, taking into
account the experience of developed
countries. This approach will allow a
qualitative approach to ensuring the
state personnel policy and will create
conditions for the consistent renewal
of the personnel of the state service of
Ukraine.

Conclusions and prospects for
further research. Therefore, the un-
derstanding of the modern view at
professional development allows us to
consider training as its indispensable
condition, and career growth — as a
possible and necessary outcome. Thus,
the leading trend in the formation of
the principle of professional develop-
ment in the state personnel policy is
the requirement to constantly improve
the professionalism of the personnel
through the professional development
of civil servants, while the task of de-
veloping professional qualities was re-
placed by the targeting at the develop-
ment of professional competencies and
professional competence.

One of the strategic tasks of the
state personnel policy at the present
stage is the formation of highly profes-

172

sional staff of the public service. The
implementation of this task should lead
to qualitative changes in the personnel
composition of state bodies.
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