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EVALUATION OF THE QUALITY
OF HIGHER EDUCATION BY CHINESE STUDENTS
AS THE BASIS FOR THE USAGE OF ITS
EXPERIENCE IN IMPROVING SYSTEMS
OF MANAGEMENT OF THE EDUCATIONAL
SPHERE OF UKRAINE

Abstract. Problem setting. Clarification of the directions and conditions of ef-
fective reform of the higher education system of Ukraine, taking into account its
considerable importance in ensuring the socio-political and socio-economic de-
velopment of Ukraine, is an important way of organization a scientific research.
Within the framework of the relevant problematics among the possible scientific
tasks, including those content of which is associated with the identification of the
features of the functioning of foreign models of the higher education system de-
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velopment and determining the level of satisfaction of objects of educational com-
munication with the quality of educational services.

Paper objective. To hold an analysis of thoughts of Chinese students as for
quality of higher education on the University and State levels, and also deter-
mine those directions of country’s politics which at the time ensured the
dynamics of growth in the quality of functioning of the higher education system
in China.

Paper main body. Basing on the results of analysis of international world
ranking Quacquarelli Symonds there was determined that temps of increasing
of quality of higher education system of China are much higher comparing to
the temps which are demonstrated by the systems of higher education of other
countries of the. With the aim to determine the peculiarities of perception of
the phenomenon of the higher education with Chinese students, authors of this
article maid a survey of students of the Institute of International and Compara-
tive Education at Beijing Normal University (China). Basing on the analysis of
the results of the answers such facts were determined: the indicators of assess-
ment of the quality of higher education in China and a particular University are
not identical; the vast majority of Chinese students not only assess the quality of
higher education at a high level, but also are satisfied with its indicators (com-
pliance of the quality of higher education with the requirements of the labour
market); the opinion of students should be taken into account by the subjects
of public administration during the national monitoring of the quality of higher
education.

Conclusions of the research. The state policy of Ukraine as for ensuring the qua-
lity of higher education should be developed taking into account the world’s best
models of higher education. In this context, we propose to create and implement
programs such as Chinese Projects 211 (selection of the 100 best Universities
of higher education of China for the implementation of the state order for the
training of highly qualified specialists) and 985 (ensuring the positioning of the
best universities in China at the level of leading Higher education universities
within the international University rankings).

Keywords: quality of higher education, the system of higher education, Chi-
nese students, survey, subjects of public administration, state politics.

OITHIOBAHHS SIKOCTI BUIIOI OCBITU CTYJIEHTAMU

3 KUTAIO K HIATPYHTS JJIsI BUKOPUCTAHHS IIOTO

JIOCBIZIY ¥ BJOCKOHAJIEHHI CUCTEMU YIIPABJITHHS
OCBITSIHCBKOIO TAJIV33I0 YKPATHU

AwHorairig. 3’scyBaHHs HAIIPSIMiB Ta YMOB e(PeKTUBHOTO PehOPMyBaHHST CHC-
TEMU BUIIIOT OCBITH YKpaiHH, 3 OIJIsily Ha HeaOusIKy i1 3HauUyIIicTh y 3a0e31edeHHi
CYCIIJIBHO-TIOJIITUYHOTO Ta COIIaJbHO-€KOHOMIYHOTO PO3BUTKY YKpPaiHU, € aKTy-
AJIbHUM HAIIPSIMOM B OpraHisaiiii HayKoBHX o1yKiB. Cepesi MOKINBUX HAYKOBHUX
3aB/IaHb, Y MeKaxX BiAMOBIZAHOI IIPOOJEMaTUKH, € Y TOMY YMCJI i Ti, 3MIiCT SIKUX
TOB’SI3aHO 3 BUSIBJIEHHSIM 0COOJIMBOCTEN (DYyHKITIOHYBaHHST 3apyOisKHIX MOJIeIeit

175




PO30Y/I0BH CHCTEMU BUIIIOI OCBITH Ta 3’sICyBaHHSI PiBHSI 3a/I0BOJIEHOCTI 06 E€KTIB
HaBUYAJIbHOT KOMYHIKAIli1 9KICTIO HaJIJaHHS OCBITHIX ITOCYT.

[IpoananizoBano MyMKH CTy/eHTIB 3 Kutaro 10710 SKOCTI BUIIOI OCBITH Ha
YHIBEPCUTETCHKOMY Ta JIeP’KaBHOMY PIBHAX, a TAaKOK BUSIBJIEHO Ti 3 HAIPSIMiB
JIEPKABHOI TTOJITHKH, sIKi CBOTO 4Yacy 3a0e3Neyniv ANHAMIKY 3POCTaHHSI SIKOCTi
(byHKIIOHYBaHHS crcTeMU BUIIOI OCBiTH KuTaro.

3a pesysbraTaMu aHasizy MixHapoaHoro peidtuary Quacquarelli Symonds
BCTAHOBJIEHO TOW (hAKT, 1110 TEMIIN 3POCTAHHA SIKOCTI cUCTeMU BUTIOI ocBiTH Ku-
TalO0 € 3HAYHO BUIIUMHU TTOPIBHSIHO 3 TUMM TEMIIAMU, SIKi JIEMOHCTPYIOTh CHCTEMU
BUIIOI OCBITH iHITUX KPaiH CBITY. 3 METOIO 3’sICyBaHHST 0COOJMBOCTEN CIIPHUITHST-
T (heHOMEHY SKOCTI BUIOI OCBITH KUTAUCHKUMU CTYZIEHTAMU, aBTOPAMHU ITI€T ITy-
Gurikartii 6yJsio TpoBeieHoO onMTyBaHHs cTyAeHTiB Institute of International and
Comparative Education at Beijing Normal University (China). 3a pesysisraramu
aHaJII3Y BIINOBiIeN CTY/IEHTIB BCTAHOBJIEHO TaKi (paKTH: TOKA3HUKK PiBHS OIIHKH
SIKOCTI BUIIOI OCBITH B KHTal Ta KOHKPETHOMY YHIBEPCUTETI HE € I/IEHTUIHUMU;
repeBakHa OiJIBIIICTh KUTAICHKUX CTYIEHTIB He JIUIIE OIiHIOE SIKICTh BUIIOI OCBI-
TH Ha BUCOKOMY PiBHI, a 1 € 33/I0BOJIEHOI0 OTO TOKa3HUKaMU (BiIIIOBIIHICTb KO-
CTi BUITNOI OCBITH BUMOTaM PUHKY IIpalli); AYMKa CTYJIEHTIB Ma€ BPaXOBYBAaTHUCh
cy0’exTaMu JiepKaBHOTO YITPABJIIHHS ITi/1 9ac TPOBeEHHS 3ara/IbHOHAI[IOHATIbHO-
IO MOHITOPUHTY SIKOCTI BUTIIOT OCBITH.

JlepxaBHa nmoJiiTika YKpainu o0 3abesnedeHHs SKOCTi BUII0l OCBITH IIOBUH-
Ha po30y/I0BYBATUCH 3 TPUNHSTTSIM /10 YBAaru KPAInuX CBITOBUX MOJIEJIEH CHCTEMH
BUINOI OCBITH. B I[bOMY KOHTEKCTI IIPOIMOHYEMO CKJIACTH Ta 3a0€3MeYNTH Peastiza-
110 porpaM Ha KiraiaT kurtaiicbkux [Tpoekris 211 (Bu6ip 100 nHaiikparmmx 3BO
Kwurato nig peanizartii /1epskaBHOTO 3aMOBJIEHHS HA MIiZITOTOBKY BUCOKOKJIACHUX
(axiBitiB) Ta 985 (3abe3rieyeHHs MO3MITIOHYBAHHS Kpalliux yHiBepcuteriB Kurato
Ha piBHI 3BO-7iiepiB y Mekax Mi’KHAPOIHUX YHIBEPCUTETCHKUX PEUTUHTIB).

KmouyoBi ciioBa: sIKicTh BUIIOI OCBiTH, CUCTEMAa BUIIOI OCBITH, KUTAICHKI CTY-
JIEHTH, OTIUTYBaHHS, Cy0O'EKTH JIeP/KABHOTO YITPABJIIHHS, [IepPsKaBHA MO THKA.

OIIEHKA KAYECTBA BBICHIETO OBPA3SOBAHUA CTYAEHTAMU
N3 KUTAA KAK OCHOBA /111 UCIIOJIb3OBAHUA
ErO OIIbITA B YCOBEPHIEHCTBOBAHUU CHUCTEMbI
VIIPABJIEHUSI OBPA30OBATEJIBHOI OTPACJIbIO YKPAUHBI

AnHoranusa. BeisicHeHre HanpaBieHuin u ycaoBuii ahhekTuBHOTO pehopMu-
POBAHUS CHCTEMBI BBICIIETO 0OPA30BaHMsI YKPAUHbI, yUYUTHIBAs €€ GOJIBIITYTO 3Ha-
YUMOCTD B 00eCTieueHnH O0IIEeCTBEHHO-TTOJTMTHYECKOTO U COTIUATbHO-IKOHOMITYe-
CKOTO Pa3BUTUS YKPAWHBbI, SIBJISETCS aKTYaJIbHBIM HAIIPABJIEHUEM B OPTraHU3AINH
HAay4HbIX ucciaenoBannil. Cpei HAyYHBIX 3a/1a4, B IIPe/esiax COOTBETCTBYIONIEH
po6JIeMATHKH, TIO3UIIUMOHUPYIOT B TOM YHCJIE U T€, COJEPKAHUE KOTOPbIX CBSI-
3aHO C BBISIBJIEHHEM OCOOEHHOCTEH (DYHKIIMOHUPOBAHMS 3apYOEKHBIX MOIesIei
Pa3BUTHSI CHCTEMbI BBICIIIETO 0OPA30BaHIs], & TAKIKE OTPEIETIEHIEM YPOBHSI Y10B-
JIETBOPEHHOCTH 00BEKTOB yU4eOHO KOMMYHHUKAIIMU KAYeCTBOM MPEI0CTABIEHUS
06pa30BaATEJNBHBIX YCIIYT.
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[TpoanasmanpoBaHo MHeHUE CTY/eHTOB M3 Kurtas OTHOCHTEJIbHO KayecTBa
BBICIIIEr0 0OPA30BaHKsI Ha YHUBEPCUTETCKOM 1 TOCYIAPCTBEHHOM YPOBHSIX, & TaK-
’Ke BBISIBJIEHBI T€ M3 HAIIPABJIEHUH TOCY/JAaPCTBEHHOH TTOJIMTUKH, KOTOPBIE B CBOE
BPEMsI CMOTJIH 0OECTIeYnTh TUHAMUKY YJIydIeHrsT KadecTBa (DyHKIIMOHUPOBAHISI
CHCTEMBI BbIcIiero oopasoBanust Kurast.

ITo pesysbraTam aHagnsa MexayHapoaHoro peiituara Quacquarelli Symonds
YCTAHOBJIEHO TOT (DAKT, YTO TEMITI YJIYUIIEHUsT KAYeCTBA CUCTEMbI BBICIIIETO 00-
pasoBanusg Kurtast 3HAUUTEbHO BbIIIIE 110 CPABHEHUIO C TEMU TEMIIaMU, KOTOPbIe
JIEMOHCTPUPYIOT CHCTEMBI BBICIIETO 0O6pa3oBaHust APyrux crpad Mupa. C 1espio
BBISICHEHVST 0COOEHHOCTE BOCHIPUSATHSI KUTAHCKUMU CTYeHTaMu (heHOMeHa Ka-
YecTBa BBICIIETO 0OPA30BaHMsI, ABTOPAMHY JTOI TyOIMKaIy ObLI IPOBEIEH OITPOC
crygentoB Institute of International and Comparative Education at Beijing
Normal University (China). ITo pesysibraTam aHajnsa OTBETOB CTYIEHTOB yCTa-
HOBJIEHBI CJIeIyToIne (hakThl: TOKA3aTe I YPOBHSI OIEHKU KayecTBa BBICIIEro 00-
pasoBanus B Kurtae m KOHKpPETHOM yHUBEPCUTETE He SIBJISIOTCS WIEHTUYHBIMU;
O/IaBJISTIONIEe GOJIBITMHCTBO KUTANCKUX CTY/IEHTOB He TOJIbKO OI[EHMBAET Kave-
CTBO BBICIIIET0 0OPAa30BaHUs Ha BHICOKOM YPOBHE, HO U YIOBJIETBOPEHA €T0 MOKa-
3atesisiMi (COOTBETCTBHE KaYeCTBa BBICIIETO 00pa30BaHmsT TPeOOBAHMSIM PhIHKA
TPy/Ia); MHEHUE CTYAE€HTOB JIOJIKHO YUUTBIBATHCS CYOHEKTAMU TOCYIAPCTBEHHOTO
YIIPaBJIEHVsI BO BPEMST TPOBEIEHIST OOIIEHAIIMOHATIBHOTO MOHUTOPHHTA KAa4eCTBa
BBICIIIETO0 0OPa30BaHMUSI.

TocynapcTBeHHasT TTOJUTHKA YKPAUHBI 10 OOECHIEYEHNI0 Ka4eCTBa BBICIIETO
o6paszoBanust 10JKHA (hOPMUPOBATHCST C TIPUHSITHEM BO BHUMAaHUe JIyUIUX 3a-
PYOEKHBIX MOJIesIeil CHCTEMBI BBICITIETO 0Opa3oBaHusi. B 3TOM KOHTEKCTe TIpeji-
JlaraeM COCTABUTDH U 00ECTIEYNTDh Pean3aIfio MPOrpaMM Harmoo0me KUTacKux
npoektoB 211 (Bei6op 100 syummx BY3os Kurast mist peanmsaiuu rocyaaper-
BEHHOTO 3aKa3a Ha TOJITOTOBKY BBICOKOKJIACCHBIX criennanucto) u 985 (obectre-
YyeHre TO3UIMOHNPOBAHMS JIydINX yHUBepcuteToB Kutas Ha yposHe BY 30B-
JI/IEPOB B PAMKAX MEK/YHAPOIHBIX YHUBEPCUTETCKUX PEHTHHTOB).

KmoueBbie cioBa: KauecTBO BBICIIEr0 0OPA30BaHUsI, CHCTEMA BBICIIETO 00-
pa3oBaHusl, KUTAWCKUE CTYEHTDI, OTTPOC, CyOHEKTHI TOCYIAPCTBEHHOTO YITpaBJie-
HUSL, TOCYZIAPCTBEHHAS TOJIUTHKA.

Statement of problem in general
and its connection with important sci-
entific or practical tasks. The problems
of higher education quality, conside-
ring its considerable significance for
ensuring social and political, social and
economic development of the state, is
constantly within the sphere of scien-
tific attention of researchers and focus

of professional activity of the specia-
lized state administration authorities.
The fact of growth of the number of
scientific and communicative measu-
res of the relevant content indicates
the attention of scientists to solving
the issues of improving the existing
mechanisms of the state administration
of education sector. For example, over
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the past year more than 10 scientific
and practical conferences were held,
the most interesting of which are: All-
Ukrainian scientific and methodical
conference “Modernization of higher
education and problem of quality con-
trol of training of specialists. Organiza-
tion of the interaction system “Higher
education — labor market” (28.09.2018,
Kharkiv — Kharkiv State University of
Food Technology and Trade); Inter-
national scientific and practical con-
ference “Quality of higher education:
Ukrainian national system and Euro-
pean practices” (6-7.12.2018, Kyiv —
Taras Shevchenko National University
of Kyiv); International scientific and
practical conference “Administration
in Education” (04-05.04.2019, Lviv —
Lviv Polytechnic National University).
The importance of issues of higher edu-
cation quality for further development
of the state is indicated by the fact of
their positioning at the priority level
within the framework of international,
state and regional program documents
(Sustainable Development Goals 2016-
2030 (UN), Association Agreement
between Ukraine and the European
Union (Verkhovna Rada of Ukraine);
Strategy for Sustainable Development
“Ukraine 2020” (President of Ukraine);
Government's Medium-Term Priority
Action Plan to 2020 (Cabinet of Mi-
nisters of Ukraine); Priority Areas for
Changes in Higher Education for 2018-
2019 (Ministry of Education and Sci-
ence of Ukraine), etc.).

The issue of quality assurance in
higher education, along with integra-
tion into the European space of higher
education and scientific research and
lifelong learning, was determined by
the Ministry of Education and Science

of Ukraine at the level of one of the
priority directions of change in higher
education for 2018-2019 [1]. Taking
into account the above, we can state
that the subjective and objective orien-
tation chosen by us in the organization
of scientific research is relevant and
practically significant.

The effective solutions of the issue
of quality assurance in higher educa-
tion can be searched by several rather
independent directions, for example:
theoretical and methodological sub-
stantiation of the content of subject of
scientific attention and determination
of conditions for its effective develop-
ment; substantiation of the competence
of the state and society institutions and
university institution; study of foreign
models of quality assurance in higher
education, etc. Each of these directions,
in this or that volume of their scientific
study, developed within the prelimi-
nary studies of domestic and foreign
scientists.

Analysis of recent researches and
publications, in which the solution of
this problem was initiated and which
the author relies on. The problems
of quality assurance in higher educa-
tion were positioned within the focus
of scientific attention of S. K. Andrei-
chuk, L. I. Antoshkina, A. V. Verbytska,
L. A. Haievska, L. V. Holovii, S. M. Dom-
brovska, D. I. Dzvinchuk, M. I. Dudka,
Yu. O. Zhuravliova, V. S. Zhuravskyi,
S. A. Kalashnikova, V. H. Kremen,
V. 1. Luhovyi, V. M. Moroz, O. V. Po-
stupna, T. Yu. Skyba and other re-
searchers. The issues of education man-
agement have developed in the research
of Ralph Lewis and Douglas Smith
(analysis of the system of quality ma-
nagement in higher education, as well as
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substantiation of the program content
for its improvement at the university
level [2]), Ronald Barnett (principles
of effective functioning of the system
of quality assurance in higher educa-
tion are determined [3]), Mohammad
Ouli (main characteristics of higher
education quality are determined and
the criteria for its assessment are sub-
stantiated; place and role of public ad-
ministration authorities in the system
of quality assurance in higher educa-
tion are considered [4], Claire Chuai
(integrated approach to formation of
the system of higher education qua-
lity is proposed; main characteristics of
higher education are determined [5]),
Diana Green, William Stubbs, Pauline
Perry, Jim Finch, Jan Riesbeck [6] and
other scientists. We considered some
issues of the problems concerned with
context of solving relevant issues wi-
thin the previous directions of scientific
researches [7; 8]. Despite the sufficient
level of scientific attention to the prob-
lems of higher education quality, pro-
cess management and technology of its
assurance, some of its directions are still
open for further scientific research.
Allocation of previously unsolved
parts of the general problem to which
this article is devoted. The great ma-
jority of scientific researches on the
problems of higher education quality
are purely theoretical. Certainly, solv-
ing problems of scientific and theoreti-
cal direction, as well as solving prob-
lems of methodological direction is of
great importance for formation of the
basis for ensuring practice of function-
ing of the higher education system.
At the same time, imbalance between
theoretical and practical researches not
only increases the risk of dispropor-

tion when considering the subject of
scientific attention (gap between the
levels of knowledge as a result of use
of theoretical and practical methods of
scientific knowledge may be the cause
of the so-called unilateral perception of
the subject of scientific attention), but
also may cause distortion of the con-
tent of the subject studied. Our analy-
sis of recent scientific researches on the
problems of quality assurance in higher
education shows that within the li-
mits of national scientific idea there is a
lack of those studies that helped to ob-
tain the results due to the use by scien-
tists of methods of empirical research,
namely those that relate to methods of
scientific data obtaining. Such methods
usually include observation, testing,
questioning, interviews, conversations,
chronometry, etc. [9, p. 183]. Certainly,
questioning the representatives of cer-
tain categories of so-called stakehold-
ers (subjects and objects of educational
communication; employers and other
consumers of the results of educational
services, etc.) are not something new
for domestic scientific dispute, as ques-
tioning, for example, the students and
professors of higher education institu-
tions is rather common practice espe-
cially within context of procedures for
ensuring the quality of educational ac-
tivity and quality of higher education
(system of internal quality assurance)
by higher education institutions. At the
same time, representatives of domestic
higher education system become the
object for organizers of questioning, and
accordingly the obtained results are re-
lated exclusively to specific features of
its functioning and development. Such
subjective and objective orientation of
using the methods of empirical kno-
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ledge defines not only the narrowing of
sphere of scientific researches, which
affects the quality of scientific resear-
ches by itself, but also makes it impos-
sible to carry out the comprehensive
analysis of foreign models of develop-
ment as a direct system for ensuring
the quality of educational activity and
quality of higher education in general
by higher education institutions. The
difficulty of search of counteragents
outside Ukraine by domestic scientists,
which are interested in the relevant
problems, limits the potential of study-
ing the foreign experience to only theo-
retical methods. In other words, within
domestic scientific idea there are almost
no directions of research of features of
functioning and development of foreign
models of the higher education system
that helped to obtain the results due to
use of experimental methods of scienti-
fic knowledge. Within this publication
we intend to focus our research atten-
tion on expert assessment of higher edu-
cation quality by students of foreign
higher education institutions both at
a particular university and in country
of its location. Within the previous di-
rections of our scientific researches we
showed the applicability of students’
opinion at the level of expert assess-
ment [10], and therefore consider it
possible, at least within this research,
to leave this issue without further sub-
stantiation.

Article objective statement (task
assignment). Analysis of answers of stu-
dents of higher education institutions
(on the example of analysis of results
of an expert questioning of students
from China) on the quality of educa-
tional services, as well as substantia-
tion of possibility to use the experience
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of China for improvement of content
and practice of using the mechanisms
of public administration of education
sector.

Statement of main research mate-
rial with full substantiation of the ob-
tained scientific results. Taking into
account the fact that students of any
country could hypothetically become
the source of information, provided
that the author of this publication finds
the foreign counterparts potentially
interested in the issue concerned, we
will try to explain our choice in favor of
Chinese students.

First, our interest in China was de-
fined by rates of prestige growth of Chi-
nese universities within international
university rankings. For example, ac-
cording to results of expert assessment
by experts of the British consulting
company Quacquarelli Symonds (QS),
within QS World University Rankings
2016 [11], only 4 Chinese universities
were represented at the world’s top 100
best universities. In 2019, 6 Chinese
universities were ranked within the re-
levant rating group [12]. As a compari-
son, US universities, the indisputable
leaders in the ranking, in 2016 rank-
ing were presented in the top hundred
in the amount of 30 higher education
institutions, and in 2019 ranking —
31 higher education institutions. It is
obvious that China shows more power-
ful dynamics of increase in number of
universities in the so-called TOP of
corresponding ranking. Thus, the re-
markable progress of Chinese higher
education institutions in the authori-
tative university ranking caused the
interest of the author of this publica-
tion to search for a counterpart from
China.




Secondly, the Chinese higher educa-
tion system within QS Higher Educa-
tion System Strength Rankings 2018
received the expert assessment at the
8" position [13]. It is interesting that
higher education systems of Hong
Kong and Taiwan, which were deve-
loped under influence of Anglo-Saxon
and Japanese traditions of education
sector, were assessed at the 18" and 19t
positions, respectively. In other words,
the use of experience, which in due time
ensured the leadership of universities
based on its principles, is not always ef-
fective now. In turn, the experience of
so-called non-classical or new models
of the development of higher educa-
tion system (China, South Korea), con-
sidering its potential for ensuring the
growth of competitiveness of univer-
sities, is more attractive for study and
further implementation of its individu-
al practices (principles) in the domestic
higher education system.

The feature of our publication is the
fact that we selected the students of the
Institute of International and Com-
parative Education at Beijing Normal
University (China) as respondents.
The questioning of students of this In-
stitute became possible due to agree-
ments between participants of the in-
formal scientific team of domestic and
foreign scientists on carrying out the
out-grant (lack of any financial sup-
port from state, commercial and pub-
lic institutions) research “Assessment
of higher education quality”. Leaving
unnoticed the content and practice of
implementing the mechanism of search
for counterparty from China interested
in the project, we will proceed directly
to the presentation of the results ob-
tained by us.

Among the issues of the question-
naire developed according to metho-
dological advice of S. Sudman and
N. Bradburn [14] were also those the
content of which was focused on assess-
ment of quality of higher education in
China and the Institute of Internatio-
nal and Comparative Education at Bei-
jing Normal University (IICE at BNU)
by respondents. Before the questioning,
the students were explained the scale of
assessment of higher education phe-
nomenon (1 point corresponds to the
minimum possible, and 10 points — to
the maximum possible levels of higher
education quality). The obtained re-
sults are shown in Fig. 1.

According to results of the analysis
of respondents’ answers on the assess-
ment of quality of higher education in
China and IICE at BNU, we can state
that:

* the great majority of respondents
consider that the quality of higher edu-
cation in China is quite satisfactory
(92 % of respondents assessed the qua-
lity of higher education in the country
at the level from 4 to 8 points);

* every twentieth respondent (5 %
of the questioned students) assesses
the quality of higher education at very
high level, which taking into account
the part of students who assessed the
quality of higher education at high le-
vel (62 %), allows us to assume that in
general the students are satisfied with
the quality level of higher education of-
fered by the state;

* 3 % of respondents assessed the
quality of education in China at low
level (from 0 to 3 points). Of course we
have to accept their opinion, but at the
same time, the part of Chinese students
dissatisfied with the quality of higher
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Quality level of lugher education in Chine
3%

5%

Quality level of lngher education at IICE at
BNU

0% 3904

Low level (from 0 to 3 points); Sufficient level (from 4 to 6 points);
High level (from 7 to 8 points); Very high level (from 9 to 10 points)

Fig. 1. Quality level of higher education
(according to results of questioning the students of IICE at BNU)

education is insignificant, and there-
fore we can ignore it when drawing the
final conclusions. In addition, among
dissatisfied students may be those who
are dissatisfied due to their high level of
academic training (student’s academic
potential is greater than possibilities
offered to him by higher education sys-
tem), and those who are dissatisfied
due to too low level of their academic
potential;

* the great majority of students is
convinced that the quality of higher
education in their higher education
institutions is quite satisfactory (57 %
of respondents assessed the quality of
higher education in their higher educa-
tion institutions at the level from 4 to
8 points);

* none of the respondents assessed
the quality of education at their uni-
versity at the level from 1 to 3 points
that together with indicator from 4 to
6 points at the level of 3 % almost re-
duces the influence of the fact of dis-
satisfaction. The difference between
assessment of the quality of higher edu-
cation in the state and specific higher
education institution in the range from
1 to 6 points is quite interesting, which
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indicates a certain disproportion in the
development of so-called capital and
regional higher education institutions;

* 43 % of students assessed the qua-
lity of higher education at their univer-
sity from 9 to 10 points (very high) that
when comparing in the correspond-
ing range of points by assessment at
the state level (43 % against 5 %) con-
firms our assumption on disproportions
in the development of universities of
China;

* percent of assessments in the plane
of “low level” criterion, when compar-
ing the state and university level, indi-
cates that a significant part of students
consider the quality of educational ser-
vices provided by their university to be
higher than in the country in general
(30 % assessed the quality of higher
education in the country at “low level”
level, while the corresponding indica-
tor at the university level is only 3 %);

* percent of assessments in the plane
of “very high” criterion, when compar-
ing the state and university level, indi-
cates that some students consider the
quality of educational services provid-
ed by their university to be higher than
in the country in general (43 % assessed




the quality of higher education in their
higher education institution at “very
high” level, while the corresponding in-
dicator at the state level is only 5 %).
In the questionnaire proposed for
students, the authors of the research
included also questions on student
satisfaction with the quality of higher
education in the country of its obtain-
ment. According to the logic of research
development, in authors’ opinion such
question was extremely necessary, as
the assessment of “quality level of high-
er education” and “level of satisfaction
with the quality of higher education”
are not identical directions when exa-
mining the subject of scientific atten-
tion. For example, person can assess the
“quality level” as low, but at the same
time be fully satisfied with it (this situ-
ation is hypothetically possible if the
quality of educational services does not
comply with requirements of the labor
market, that is, the person realizes that
the quality of higher education is rather
low (he compares it with the quality
of higher education provided by lead-
ing universities), but, at the same time,
he realizes that even this level will be

enough to meet the requirements of the
labor market). In other words, when
assessing the “quality level of higher
education”, the respondent is guided by
a system of objective indicators, while
assessing the “level of satisfaction” de-
fines the use of subjective measurement
criteria. A deeper substantiation of the
difference between the above pheno-
mena requires a separate direction of
scientific research and at the same time,
more likely, outside the field of know-
ledge of the state and administration
science. Thus, we consider it possible
to limit ourselves to the above thesis
and proceed to the direct analysis of re-
spondents’ answers on the appropriate
focus of scientific attention. The results
of assessing the level of students’ satis-
faction with quality of higher education
in China are shown in Fig. 2.

Thus, almost every second respon-
dent (49 %) in general is satisfied with
the quality level of higher education of-
fered by higher education institutions
of China. Every fifth respondent (21 %)
chose the answer of higher level of
satisfaction. None of the respondents
agree with a statement that he is fully

0% 3%

B Not satisfied
B Overall satisfied
Fully satisfied

Rather not satisfied
B Rather satisfied

Fig. 2. The level of student satisfaction with the quality of higher education in China
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satisfied with the quality of higher edu-
cation. This fact identifies the sufficient
level of awareness of Chinese students
on the quality of educational services
in other countries of the world, as well
as on certain openness of information
space of China. The interesting fact for
researchers was the fact that 30 % of
respondents are not satisfied with the
quality of higher education in China.
On the one hand, this fact confirms
our assumption on the openness of in-
formation space of China (increase in
volume of information promotes the
improvement of quality of the expert
opinion), and on the other hand, it in-
dicates, on the one part, the increase in
level of insistence of educational com-
munication objects to the level pro-
posed by the system for knowledge ac-
quisition, and on the other part — the
imperfection of the system of quality
assurance in higher education of China.
The last thesis, considering the debat-
ability of its content, needs to be clari-
fied within the further directions of sci-
entific search.

Certainly, the carried out analysis
is not complete, and therefore it can
be expanded within other directions of
scientific search. At the same time, the
generalizations defined by us may be
useful for improving the content and
practice of using some mechanisms of
public administration of higher educa-
tion quality within domestic system of
its development.

Conclusions from this research
and prospects for further researches
in this direction. Taking into account
the foregoing, we can define the follow-
ing main conclusions.

First, the reform of higher education
system introduced in due time by the
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Government of China (3¢ Plenum of
the Central Committee of the Commu-
nist Party of China of 11" convocation
(18.12-22.12.1978) — introduction
of reforms; 3 plenum of the Central
Committee of the Communist Party
of China of 18" convocation (09.11.—
11.12.2013) — deepening of reforms)
promoted the increase in level of com-
petitiveness of its main elements. The
mechanisms of reforming the sphere
of higher education chosen by the sub-
jects of public administration not only
ensured the overcoming of negative
consequences of the so-called Cultural
Revolution in educational sphere (it is
considered that the Cultural Revolu-
tion and the so-called Great Leap al-
most destroyed the higher education
system of China), but also caused the
powerful dynamics of growth of quali-
tative characteristics of higher edu-
cation system of China to the level of
indicators demonstrated by the corres-
ponding systems of leading countries
in ensuring the quality of higher educa-
tion. We offer to improve the content
of administrative and organizational
mechanism of public administration in
the sphere of higher education in the
direction of programming the reforms
within annual, five-year and ten-year
plans for development of education sec-
tor. The content of these plans, as well
as the terms of their implementation,
should not depend on changing the po-
litical situation in the state.

Secondly, disproportions in deve-
lopment of universities are not only a
source for increasing the level of com-
petitiveness of higher education insti-
tutions, which by itself is already an
important condition for improving the
university’s qualitative characteris-




tics and the basis for formation of the
so-called locomotive of changes in the
sphere of higher education. The Project
211 (choice of 100 best higher educa-
tion institutions of China for imple-
mentation of the state order for train-
ing of high-level specialists to ensure
the reform of economic and social sub-
systems of society) and 985 (ensuring
the positioning of the best universities
in China at the level of leading higher
education institutions within interna-
tional university rankings) adopted by
the Government of China, provided,
on the one hand, the dynamic develop-
ment of domestic universities, and on
the other hand — possibility of compre-
hensive generalization of their experi-
ence. We offer to improve the content
of normative and legal mechanism of
public administration in the sphere of
higher education through implementa-
tion of norms on the priority develop-
ment of several domestic universities
and ensuring their entry, for example,
to 200 best universities in the world.
Thirdly, the Chinese model of or-
ganization of the higher education
system ensures not only its quality (as
confirmed by international rankings),
but also the satisfaction of educational
communication objects with the level
of professional knowledge and skills ac-
quired. We offer to improve the system
of public control over the assurance of
quality of educational services and qual-
ity of higher education by higher educa-
tion institutions due to use of methods
of students’ questioning within its pro-
cedures. By the way, the Chinese prac-
tice of organization of monitoring the
quality of higher education, at least at
the university level, implies the obliga-
tory participation of students in assess-

ing the quality of discipline teaching
by scientific and pedagogical staff (stu-
dent cannot complete a session without
filling in the questionnaire on the qua-
lity of educational process organiza-
tion and quality of education material
teaching). The students’ questioning at
university and national levels will allow
the administration of higher education
institutions and public administration
entities to obtain information from the
direct participant (object) of the edu-
cational communication on the level
of his satisfaction with the quality of
higher education. The obtained infor-
mation can be used as one of the crite-
ria for assessment: by state — quality of
implementation by higher education
institutions of the public contract for
training the specialists with higher
education; by society — compliance
of quality of higher education with
requirements (needs) of the labor
market.

For the representatives of scien-
tific community who are interested in
the possibility of using the compara-
tive method for the study of problems
of quality of higher education, we sug-
gest paying attention to the results of
our analysis of the Latvian students’
opinion on the above focus of scientific
attention [15]. Certainly, the above
conclusions do not exhaust the content
of problems of student participation in
monitoring the quality of higher edu-
cation, and therefore can be added and
specified during further scientific re-
searches of the relevant thematic direc-
tion. In our opinion, the most relevant
directions are those that are related to
the definition of the effectiveness level
of system for ensuring the quality of
educational activity and quality of
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higher education in general by higher
education institutions.
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