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ARCHETIPICAL MODELS OF SUSTAINABLE
DEVELOPMENT OF COUNTRIES:
COMPARATIVE ANALYSIS

Abstract. The main features of a balanced approach to meeting their own
needs from the point of view of “sustainable development” are considered. It is
emphasized that the organization of provision of communal services is a basic need
of every citizen and, according to the concept of rational bureaucracy, M. Weber,
should work to meet the needs of each citizen. It is emphasized that developed
European countries devote considerable attention to the quality of life of the
population.

In particular, the city of Vienna (Austria) for the tenth consecutive year is
ranked first in the quality of life rating. The archetypal dimension of the formation
of a quality component of the supply of communal services in developed countries
of Europe is briefly reviewed. Among them, Germany, which until 2006 formed a
modern market for quality public utilities based on free competition. One of the
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peculiarities of the organization of the supply of housing and communal services
in Germany has been the ease of transition from one service provider to a more
acceptable one. The experience of Germany in the arrangement and retrofitting of
old houses of the Khrushchev type in East Berlin is distinguished for prestigious
and elite.

Modern German-quality approaches are designed to ensure that Germany
becomes a country without “harmful energy” from 2020, namely, it will turn to
new energy saving technologies that are affordable for middle class people. The
market for communal services in Austria and Poland has also been theoretically
researched. The archetypal dimension of the organization of provision of housing
and communal services in Ukraine is described. On the basis of the conducted
theoretical research and practical experience it is proved that archetypal ap-
proaches to the organization of provision of housing and communal services in
Ukraine are fundamentally different from the European countries. In Ukraine, by
the year 2014, the procedure for the formation of prices and tariffs for electri-
city, gas supply, etc. was established by law. utilities. Namely, the National Com-
mission for Energy Regulation and Utilities (NERCAP) is setting the threshold
levels of prices in Ukraine for electricity, natural gas for the population, budget
organizations and institutions, utility companies, and utilities tariffs. NKREKP
acts in compliance with the Law of Ukraine “On Natural Monopolies”, where “a
natural monopoly is the state of the commodity market, in which the satisfaction
of demand in this market is more effective in the absence of competition due to
technological features of production (in connection with a significant reduction
of production costs on unit of goods as production volumes increase), and goods
(services) produced by subjects of natural monopolies can not be replaced by con-
sumption of other goods (services), in connection with which the demand for this
product line It depends less on the price changes for these goods (services) than
the demand for other goods (services)”.

It is proved that the vertical mechanism of forming the housing and communal
services market is uncompetitive. High quality of provision of housing and com-
munal services can be achieved only under conditions of free competition.

Keywords: sustainable development, organization of provision of communal
services, formation of prices and tariffs, quality of life.

APXETHUIIHI MOJIEJI CTAJIOTO PO3BUTKY KPAIH:
KOMITAPATUBHUIT AHAJII3

Anortarisi. Po3risiHyTo 0OCHOBHI 03HAKU 30a7IaHCOBAHOTO MiIXO/Y /10 33/10BO-
JIEHHST BJIaCHUX TIOTPed 3 TOYKH 30py “crasioro po3sutky”. HarosomieHo, mo op-
raHizaifisi HaJlaHHsI KOMYHQJIBHUX MOCJAYT € 6a30BOI0 MOTPEOOI0 KOKHOTO IPOMa-
JISTHMHA 1, 32 KOHIIEII[i€o palioHaibHoi Oopokparii M. Bebepa, mae npaiioBatu
Ha 3abesnedeHHs OTped KOKHOTO rpoMajsiHuHa. [likpecseHo, Mo po3BUHEHi
€BPOIIEIChKI KpaiHU 3HAYHY yBary NPUILISAIOThH SKOCTI JKUTTS HaceJIeHHH.

Tak, micto Bizeab (ABCTpist) gecsaThii Pik MOCHIJIb 3aliMa€ TIEPIITy MO3UITII0 Y
peiTuHry sgKocti KUTTS. CTUCIO PO3IJISTHYTO apXeTUIIHUI BUMID (OpMyBaHHS
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SIKICHOT CKJIa/I0BOT TIOCTAYaHHS KOMYHAJIBHUX MTOCTYT Y PO3BUHEHNX KpaiHax €B-
poru. Cepen Hux Himeuunna, sska 0 2006 poky copMmyBaia cydacHUl pUHOK
HaJIaHHS SIKICHUX KOMYHAJbHUX TIOCJIYT HA OCHOBI BiJIbHOI KOHKYpeHIlii. OHie0
3 0cObIMBOCTEH OpraHisallii pUHKY MoCTadyaHHs JKUTI0BO-KOMYHAIbHUX OCTYT Y
HimMeuunHi BUSIBJIEHO ITPOCTOTY MEPEXO/LY BiJl OZIHOTO HajlaBaya MOCIYTH /10 GiJIbIIn
npuitasaTHOrO. BriokpemieHo pocsin Himeuunnu B obsarmiTyBaHHi i mepeocHa-
IeHHi cTapux OyAMHKIB “xpymioBebkoro” Tumy B CxigHomy Bepiiini Ha mpecTsk-
Hi Ta eJIiTHI.

CyuacHi miIxo/i1 HiMeITbKOI SIKOCTI po3paxoBaHi Ha Te, 1110 3 2020 poky Himeu-
YIHA cTaHe KpaiHowo 6e3 “IIKiIMBoI eHeprii”, TOOTO nepeiie Ha HOBi TeXHOJIOTIT
eHepros3depeKeHHsI, 10 JOCTYIIHI JIFOISAM CEPEHBOTO Kiacy. TaKoK TeOpeTHYHO
JIOCJIIJKEHO PUHOK OpraHisallii Ha/laHHS KOMYHaJIbHUX 1TOcyT B ABcTpii Ta [losb-
n1i. CxapakTepru30BaHO apXeTUITHUI BUMIpP OpraHisallil HaJlaHHs JKUTJIOBO-KOMY-
HAJIbHUX TTIOCJIYT B YKpaiHi.

Ha ocHOBi TIpoBeIeHOTO TEOPETUYHOTO JOCTIKEHHS Ta MPAKTUYHOTO JIOCBi-
1y JIOBEJIEHO, 10 apXETUITHI TiIX0/IN 0/I0 OPTaHi3allii HaJlaHHS KUTJI0BO-KOMY-
HAJIbHUX MTOCJTYT B YKPaiHi Kap/INHATBHO BiJIPI3HAIOTHCS BiJl EBPOTIEHCHKUX KPAiH.
B Ykpaini 1o 2014 poky 3aK0OHO/IaBUO 3aKPINTUBCS TOPAI0K (DOPMYBAHHS 1TiH i Ta-
pudiB Ha eJIeKTPOEHEPTI0, rA30TI0CTAYaHHA Ta 1HIT KOMyHaJIbHI mocayru. Bera-
HOBJIEHHSI TPAaHUYHMX PiBHIB I[iH B YKpaiHi Ha €JIEKTPOEHEPTII0, IIPUPOIHUI Ta3
JUIST HacesleHHsl, OF0/KeTHUX OpraHi3alliil i ycTaHOB, MiMPUEMCTB KOMYHAIbHOI
TerJIoeHepreTuKy, TapudiB Ha KOMyHaJbHI OcayrH 3iilicaioe HarionanpHa Ko-
MiCid 3 MUTaHb PErYJIOBaHHS eHepreTHKy Ta KomyHaubaux nocayr (HKPEKIT).

HKPEKII xie na Bukonannst 3akony Ykpainu “IIpo nmpuposHi MmoHomnomrii”, e
“IpUpPOIHA MOHOIIOJIiSI — CTaH TOBAPHOTO PUHKY, TIPU STKOMY 3a/I0BOJIEHHS TIOTTUTY
Ha I[bOMY PUHKY € OiJIbIl e(eKTUBHUM 32 YMOBH BiJICYTHOCTI KOHKYPEHIIii BHAC-
JIJIOK TEXHOJIOTTYHUX 0cobMBOCTEl BUPOOHUIITBA (Y 3B'I3KY 3 iICTOTHUM 3M€H-
IIEHHSIM BUTPAT BUPOOHUIITBA HA OJMHUINO TOBAPY B Mipy 30i/bIeHHsT 00CSTIB
BUPOOHUIITBA), @ TOBapH (MOCJIYTH), IO BUPOOJISIIOTHCS CyO’ €KTaMU TPUPOIHUX
MOHOIIOJTi1, He MOXKYTh OyTH 3aMiHEHi y CIIOKMBaHHI IHITUME ToBapaMu (TIOCJIY-
raMin), y 3B’s13Ky 3 YUM TIONTUAT Ha I[bOMY TOBAPHOMY PUHKY MEHIIIE 3aJIeKUTh Bijl
3MIHU I[iH Ha 11i TOBapH (IIOCJIYTH ), Hi3K TIOTUT Ha 1HIII ToBapu (mocyayru)”.

[loBeneno, 110 BepTUKAIbHUN MeXaHi3M (DOPMYBAHHS PUHKY JKUTJIOBO-KOMY-
HAJIbHUX TIOCJIYT € HEKOHKYPEHTHOCITPOMOKHUM. Bucoka SIKicTh HaZaHHS KUT-
JIOBO-KOMYHAJIBHUX TIOCJYT MOsKE OYTH JOCSTHYTA JIUIIE 32 YMOBH BiJIbHOI KOH-
KYPEHIIii.

KmouoBi cioBa: cranuii po3BUTOK, OpraHisailis HaJlaHHsd KOMYHaJIbHUX TI0-
cayT, (hopMyBaHHS 11iH 1 TapuiB, AKICTh KUATTS.

APXETUIIHBIE MOJIEJIX YCTOMUYUBOI'O PA3BUTUS CTPAH:
KOMITAPATUBHBIIT AHAJII3

AnHoranus. PaccMOTpeHbI OCHOBHbBIE TPU3HAKU COATAHCUPOBAHHOTO TO/IX0/IA
K Y/IOBJIETBOPEHMIO COOCTBEHHBIX TIOTPEOHOCTEN € TOUKU 3PEHUsT “YCTONINBOTO
pasBuTHs”. OTMeueHo, YTO OpraHu3alks IpeoCTaBIeHIs KOMMYHAJIbHBIX YCIYT
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sABJIsteTcst 6a30BOM MOTPEOHOCTHIO KaK/I0TO rPaskIaHNHA ¥, B COOTBETCTBHUM C KOH-
Henmuei panroHanbHoii Giopokparun M. Bebepa, no/kna paborath Ha obecrie-
JyeHue TTOTpeOHOCTEN Kak/I0ro TpakIaHnHa. [10[4epKHYTO, YTO Pa3BUTBIE €BPO-
nelicKye CTpaHbl 3HAYNTEIbHOE BHUMAaHUE YEJASII0T KauecTBY KM3HU HaCeJIeHUSI.

B wactrHoctn, ropos Bena (ABcTpud) secsThiii To]1 MOAPS/L 3aHUMAET TTePBYIO
MO3UINIO B pENTUHTE KauecTBa KM3HU. KpaTko paccMOTpeH apXeTUITHBIH MOIXO0/T
K M3MepeHuio (opMUPOBaHUS KAayeCTBEHHOUN COCTaBJISIONIE KOMMYHAJIbHBIX
yCJIyT B pa3BuThix crpanax Esporibl. Cpenu aux lepmanmnst, koropast 1o 2006 roga
cchopMmpoBaa COBPEMEHHBIN PBIHOK IPEIOCTABJIEHNS Ka4eCTBEHHBIX KOMMY-
HAJIBHBIX YCJIYT Ha OCHOBE CBOOOIHOI KOHKYypeHInu. OmHoi n3 ocobeHHOoCTel
OpPraHM3aIuy PBhIHKA JKUJIUITHO-KOMMYHAJIBHBIX yCJIYyT B lepMaHuy BBISBJIEHO
IPOCTOTY TIEPeX0/ia OT OJIHOTO MOCTaBIINKA yCJIYTH K GoJiee ipuemieMomy. Boize-
JieH onbIT [epMaHuy B 06yCTPOICTBE U MEPEOCHAIIIEHUH CTAPBIX IOMOB “XPYIIEB-
ckoro” Tuna B Boctounom bepJinte Ha 1TpecTUKHbBIE U SJTUTHBIE.

CoBpeMeHHbIE TIO/IXO/IbI HEMEITKOTO KauecTBa paccyuTaHbl Ha TO, uTo ¢ 2020
roga Iepmanus craHeT cTpaHoil 6e3 “BpeHON aHepruu”, TO eCTh Nepeier Ha HO-
BbI€ TEXHOJIOTHH 9HEPTOCOEPEKEH NS, IOCTYITHbIE JIFOSIM CPeIHEro Kiaacca. Takke
TEOPETUYECKH UCCIIE/IOBAH PHIHOK OPTaHU3AINH TTPEOCTABIEHNST KOMMYHAJIbHBIX
yeayr B ABctpuu u Ilosbire. OxapakTepus3oBaH apXeTUITHBIN TIOX0/] OpraHu3a-
IIUY TIPEIOCTABJIEHIS KUJIUIITHO-KOMMYHAJTBHBIX YCIIYT B YKPauHe.

Ha ocHoBe mpoBeZIEeHHOTO TEOPETUYECKOTO MCCJEAOBAHUS U TIPAKTHYECKOTO
OTIbITA /IOKA3aHO, YTO apXETUITHBbIE TMOAXObl K OPTaHU3AINK TIPEIOCTABICHMS
JKUJTUTITHO-KOMMYHAJIBHBIX YCJIYT B YKpauHe KapANHAJIbHO OTJIMYAIOTCS OT €BPO-
neiickux crpaf. B Ykpanne g0 2014 roma 3akoHogaTeIbHO 3aKPENJICS ITOPSIIOK
dhopMupoBaHUs TIeH U Tapu(OB Ha 9JIEKTPOIHEPTHUIO, TA30CHAOKEHIE U [PYTHE
KOMMYHaJIbHbIE YCJIYTH. YCTaHOBJIEHHE MTPEIeTbHBIX YPOBHEN 1IeH B YKpanHe Ha
AJIEKTPODHEPTUIO, TIPUPOIHBII Ta3 JJisi HaceJIeHus], OI0/KETHBIX OPraHu3aIuil u
YUPEKIECHUH, TPEATPUITUI KOMMYHAJIbHOM TETIIIO9HEPTeTUKY, Tapu(OB HA KOM-
MYHaJIbHbIE YCJIYTH OCyTIecTBIsIeT HarmonambHass KOMICCHS 110 BOITPOCaM PeTy-
JINPOBAHU 9HEPreTUKN U KoMMyHasbHbIX yeayr (HKPEKIT).

HKPEKII peiictByer BO ucnosiHenne 3akoHa YKpauHbl “O ecTecTBEHHBIX
MOHOTIOJINAX”, TIIe “ecTeCTBEHHAs] MOHOIIOJIMSI — COCTOSTHUE TOBAaPHOTO PbIHKA,
[P KOTOPOM Y/IOBJIETBOPEHHUE CIIPOCA Ha 9TOM PbIHKe siBJIsieTcst Gosee adex-
THUBHBIM TIPU YCJIOBUU OTCYTCTBUS KOHKYPEHIIUU BCJIECTBUE TEXHOJIOTMUECKUX
0coOGEeHHOCTET TIPOM3BOICTBA (B CBSA3M C CYIIECTBEHHBIM YMEHBIIIEHIEM PACX0/I0B
IIPOM3BOJICTBA HA €IMHKILY TOBapa 110 Mepe yBeJUYeHMsI 00beMOB IIPOU3BOJICTBA),
a ToBapbl (YCJIyTH), TIPOU3BOANMBIE CYOBEKTAMU €CTECTBEHHBIX MOHOIIOJNH, He
MOTYT OBITh 3aMEHEHbI B TIOTPeOIEHUH PYTUMU ToBapaMu (yCJIyraMu), B CBSI3U
C YeM CITPOC Ha JAHHOM TOBAPHOM PBIHKE MEHBIIIE 3aBUCUT OT U3MEHEHUS 11eH Ha
3TH TOBapbI (YCIYTH), 4EM CITPOC Ha JIpyTHe ToBapsl (ycayrun)”.

JlokazaHo, 4TO BepTUKAIBHBIN MeXaHN3M (hOPMUPOBAHUST PhIHKA JKUJIUIITHO-
KOMMYHAJIBHBIX YCJIYT SIBJISIETCS HEKOHKYPEHTOCIIOCOOHBIM. BbICOKOE KauecTBO
[PEI0CTABJICHUST KUJTUIIIHO-KOMMYHAJIBHBIX YCJIYT MOKET OBITh IOCTUTHYTO TIPU
YCJIOBUU CBOOOTHON KOHKYPEHITUH.
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KmoueBbie cioBa: yCTOﬁ‘IHBOG pasBuTHE, OpPraHM3allvA IIPEJOCTaBJIEHUA
KOMMYHAJIbHBIX YCJIYT, (bOpMI/IpOBaHI/I}I neH u TapI/I(bOB, Ka4yeCTBO JKM3HU.

Formulation of the problem. The
modern development of Ukraine de
monstrates many examples of real steps
of integration into a developed world
society. In particular, this is a joint ef-
fort of the authorities and the commu-
nity to obtain Tomos on autocephaly by
the Orthodox Church of Ukraine [1]
and the adoption by the Verkhovna Ra-
da of a bill on the consolidation of the
strategic course for membership in the
European Union and NATO [2] and the
exclusion from the Transitional Pro-
visions of the Constitution of an item
that allowed the use of existing mili-
tary bases on the territory of Ukraine
for the temporary stay of foreign mili-
tary formations on lease terms [2], and
the Concept of Combating Terrorism in
Ukraine [3] and Law on counteracting
bullying [4]. These steps demonstrate
the maturation and unanimity of the
Ukrainian society in the correctness
of the chosen path and leave no doubt
about increasing the moral, cultural
and professional components. How-
ever, business communication at the
level of meeting the basic needs of the
organization of providing high-quality
communal services remains a problem.

The analysis of the recent publi-
cations on this topic shows that the
issue of organizing the provision of
high-quality communal services by the
scholars was not systematically consi-
dered. More attention was paid to oth-
er components of the state and public
administration. The modern scholars,
namely: E. Afonin, V. Bodrov, V. Yev-
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dokimova, V. Knyazev, N. Nyzhnyk,
S. Popov, Yu. Surmin, S. Seryogin and
others. considering the issues of the
public management adhere to the ten-
dencies of human-centered orientation.
The issue of the quality of communal
services among scientists is given by
the Candidate of Social Sciences, the
Head of the Union of Housing Owners
of Ukraine O. Kucherenko, the ques-
tion of a comparative analysis of heat
consumption in Ukraine and the world
is considered by the Doctor of Techni-
cal Sciences, Professor V. Deshko with
co-authors in 2008. Pricing for gas for
domestic consumers is considered by
T. Pilkevych. It should also be noted
that the above issues are considered
either by political organizations or law-
yers (Prostopravo.com.ua). However,
the theoretical developments of these
issues slowly intersect with practice.
Therefore, the purpose of this
work is a comparative analysis of the
archetypal models of sustainable deve-
lopment of the countries in the field of
providing quality communal services
and encouraging further discussion.
Presentation of the main research
material. In this paper the term “sus-
tainable development” is considered
from the point of view of the “Concept
of Sustainable Development” proposed
by Brundtland Commission, which
worked from 1984 to 1987. From this
standpoint the concept of “sustainable
development” takes into account the
satisfaction of human needs, the im-
provement of the welfare of the present




generations and the preservation of re-
sources for the future generations. That
is, a balanced, non-detached approach
to satisfaction of own needs.

The system of providing communal
services worldwide is a prime location
for meeting human needs.

The system of providing communal
services, in a broad sense, can be called
one of the components of the bureau-
cracy, which, according to the concept
of rational bureaucracy of M. Weber,
must work to meet the needs of each
citizen.

According to the international con-
sulting company Mercer in 2019 [5]
(see Table 1), the highest place in the
world in terms of quality of life rating
is Vienna (Austria) for the tenth con-
secutive year. Of the 231 studied cities
in the world Kyiv does not rank first.
Luxembourg is named the safest city in
the world.

The study also considered the qua-
lity of communal services in developed
European countries. One of them is
Germany. In Germany [6] by 2006 a
modern market for quality communal

services was formed. For electricity
services: there are over 1000 electricity
suppliers and more than 13000 electri-
city tariffs. As an incentive the suppli-
ers constantly offer certain bonuses to
the subscribers who have entered into
an agreement with them. On the site
CHECK24 the subscriber in a short pe-
riod of time can choose the affordable
capacity, tariff, read subscribers reviews
on the quality of services provided and
make his own choices. There are also
certain conditions that a subscriber
must fulfill. If the agreement is con-
cluded for 12 months, the price for the
consumed electricity will be fixed, re-
gardless of whether the tariff increased
during this time. If the subscriber at the
end of the agreement has not switched
to another provider of electricity sup-
ply, then the tariff for him will also in-
crease. It is convenient that the sub-
scriber's task is to only select a service
provider on the site, and the entire pro-
cedure of disconnecting from the past
service provider and connecting to the
new service provider is the task of the
organization chosen by the subscriber.

Table 1

Quality of life in cities around the world

Rank City Country / Region
1 Vienna Austria
2 Zurich Switzerland
3 Vancouver Canada
3 Munich Germany
3 Auckland New Zealand
6 Dusseldorf Germany
7 Frankfurt Germany
8 Copenhagen Denmark
9 Geneva Switzerland
10 Basel Switzerland
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Regarding the gas supply: in Germa-
ny [6] since 2006 the subscriber chooses
a supplier of gas at his own discretion.
To compare gas tariffs the German sub-
scribers can go to the CHECK24 site
and knowingly choose a gas supplier in
a few minutes. There are currently more
than 825 gas suppliers in Germany. This
approach ensures high quality of sub-
scriber service and the ability to keep
reasonable prices for gas service. Since
in the case of raising prices or providing
poor-quality services, the subscriber has
the right to choose a new gas supplier.

The homeownership services in Ger-
many are provided by the private com-
panies whose responsibilities include
the maintenance of the residential
buildings, capital and current repairs of
the buildings and public places.

Also interesting is the experience of
Germany in the reconstruction and ret-
rofitting of the old “Khrushchev” type
buildings in East Berlin: communica-
tions are completely replaced by new
and modern, the walls are insulated,
the roof is new, equipped with built-in
elevators, the doors in the entrances
are replaced by glass and modern ones.
Such housing in modern Germany has
become prestigious and elite. It is also
transformed into elite the old schools.
This is evidenced by eyewitnesses, in
particular, the staff of the University
“Ukraine” after a business trip.

Since 2009 energy-independent
homes built in Germany have become
popular with new technologies using
the energy of the Sun and the heat of
the Earth for heating. Such houses are
accessible to people of middle class.
Such approaches are designed to ensure
that Germany will become a country
without “harmful” energy in the fu-
ture [7]. The non-volatile construction
standard becomes mandatory in Eu-
rope from 2020.

In this work the prices for the above
services are not discussed, but we em-
phasize that a person who works is able
to pay for the communal services.

Austria. Heating in new energy-effi-
cient homes is cheaper. Table 2 shows
the percentage that represents a cer-
tain operational service from the total
amount of payment for the communal
services.

There are many gas and electricity
service providers in the Austrian com-
munal services market. The subscriber
only selects the service provider ac-
ceptable for himself, the connection is
carried out by the organization itself.
As a rule, the service providers offer
profitable bonuses — several months of
free use, reduced rates, etc.

The operational services of the Aus-
trian market include:

* Central heating and hot water

supply;

Table 2
Distribution of operating costs in % of the total

‘:':' -
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* Cold water supply and drainage;

 Sewerage and its cleaning, repair
of pipes;

* Chimney sweeping;

» Removal of garbage, cleaning gut-
ters and utilization of messy things;

* Disinsection, fight against insects
and rodents;

* General lighting of the house,
staircase, yard, including the cost of
electricity, light bulbs, fuses;

» Compulsory insurance (from fire,
water supply breakthrough, including
COTTOSIioN);

* Voluntary insurance (from hurri-
cane, beating of windows); for this type
of insurance consent of most residents
is required,;

* Administrative expenses — by
agreement,

* There may be additional costs for
the communal services (laundry, sauna,
swimming pool, etc.);

Replacing the supplier of gas or elec-
tricity is the same as in Germany.

It has its own peculiarities of pro-
vision of the communal services and a
neighbor to Ukraine, Poland. One of
these features is that the inhabitants of
the apartment houses themselves cre-

ate a community for the maintenance
of the houses, such as the Ukrainian
Association of co-owners of a multi-
apartment building. The staff of such
a community consists only of the di-
rector and accountant. Electricians,
plumbers, wipers are hired from third-
party organizations that provide qua-
lity services. The trend is the abandon-
ment of domestic gas and the transition
to induction electric stoves. That is,
the satisfaction of basic needs in qua-
lity communal services depends on the
ability to unite the inhabitants of the
house.

It should be noted that the new ap-
proaches to the organization of the com-
munal services in developed countries
have been systematically implemented
since the middle of the last century. You
can add to the list of the countries you
have Denmark, Sweden, Finland, and
others.

In Ukraine, the prices and tariffs are
formed by the National Commission
for Energy Regulation and Communal
Services (NCERCS).

Applying an archetypal approach we
will consider the origins of the above
Commission (Table 3).

Table 3

An archetypal component of the formation of the Commission for the regulation
of prices for the communal services in the Independent Ukraine

Years

Basis

Powers

Loss of validity

1

2

3

4

1991-
1994

Law Ne 507-XIl of Decem-
ber 3, 1990 “On Prices and
Pricing”

The basic principles of the es-
tablishment and application of
the prices and tariffs and the
organization of control over
their observance

on the basis of the
Law of Ukraine of
June 21, 2012 “On
Prices and Pricing”
Ne 5007-VI

1994

Decree of the President of
Ukraine dated December
8, 1994 Ne 738/94 “On the
National Commission for
Electricity Regulation”

Formation of the pricing policy
for setting tariffs for electric
power, starting from April 1,
1995

Decree of the Presi-
dent of Ukraine da-
ted November 23,
2011 “On liquidation
of the National Elec-
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3 4

tricity Regulatory
Commission of
Ukraine”

1997 | Decree of the President of
Ukraine of August 19, 1997
Ne 853 “On Measures to
Implement Government
Policy in the Sphere of Na-

tural Monopolies”

Powers of the National Com-
mission that carries out state
regulation in the field of ener-
gy, is extended to the oil and
gas sector

In force

2011 Decree of the President
of Ukraine dated July 8,
2011 Ne 743/2011 “On the
Establishment of the Na-
tional Commission for the
Regulation of the Com-
munal Services Market of
Ukraine”

In compliance with the Law of
Ukraine Ne 1682-14 “On Natu-
ral Monopolies”, tariffs for the
communal services are set

In force

2014 | Decree of the President of
Ukraine dated September
10, 2014 Ne 715/2014 “On
Approval of the Regulation
on the National Commis-
sion for State Regulation in
the Spheres of Energy and
Communal Services”

State regulation of activity of
the subjects of natural mo-
nopolies and economic enti-
ties conducting activities in
adjacent markets in the fields
of electricity, heat, centralized
water supply and drainage, in
the markets of natural gas, oil
(associated) gas, gas (metha-
ne) of coal deposits and gas
of slate strata (hereinafter —
natural gas), oil and petroleum
products, as well as the pro-
cessing and disposal of the
household wastes

In force

2014 | Decree of the President of
Ukraine dated August 27,
2014 Ne 694/2014 “On
the National Commission
for State Regulation in the
Spheres of Energy and

Communal Services”

Powers of The National Com-
mission that carries out state
regulation in the field of ener-
gy has been extended to the
communal services (National
Commission for State regula-
tion in the fields of energy and
communal services)

In force

From the above table it is clear that
in Ukraine the prices and communal
services tariffs are formed in accor-
dance with the Law of Ukraine “On
Natural Monopolies”.

“Natural monopoly — the state of
the commodity market in which satis-
faction of demand in this market is more
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effective in the absence of competition
due to the technological features of pro-
duction (in connection with a signifi-
cant reduction in production costs per
unit of goods with increasing produc-
tion), and goods (services) produced
by the subjects of natural monopolies
can not be replaced by consumption of




other goods (services), therefore, the
demand in this commodity market is
less dependent on changes in prices for
these goods (services) than the demand
for other goods (services)” [8].

By 2014 the procedure for forming
prices and tariffs for electricity, gas sup-
ply and other communal services was
legally established in Ukraine. Namely,
the National Commission for Energy
Regulation and Communal Services
(NCERCS) is setting the threshold le-
vels of prices in Ukraine for electricity,
natural gas for the population, budget
organizations and institutions, commu-
nal services companies, and communal
services tariffs.

NCERCS — a state collegiate
body subordinated to the President of
Ukraine and accountable to the Verk-
hovna Rada of Ukraine, the state reg-
ulatory body for energy and commu-
nal services. Regulatory powers of the
Commission apply to electricity, gas,
heat supply, water supply and drainage
[9].

It should be emphasized that the
Government of Ukraine has abandoned
the bonuses and “over-the-counter pay-
ments” when signing a new agreement
with the board of the “Naftogas” com-
pany [10].

From the Report of March 31, 2016
Ne 515 approved by the Resolution of
the National Commission that car-
ries out state regulation in the fields of
energy and communal services “On the
results of the activities of the National
Commission that performs state regu-
lation in the energy and communal ser-
vices sectors in 2015”, we see that “In-
dicators of the quality of electric energy
(which is characterized by the level of
voltage, frequency, overvoltage, etc.)

today is defined in National Standards
of Ukraine 13109-97 “Norms of quality
of electric energy in general-purpose
power systems” and National Stan-
dards of Ukraine EN 50160:2014
“Characteristics of power supply volt-
age in electric networks of general pur-
pose”. The powers of the Commission
for monitoring and regulating the qual-
ity of the electric energy are not cur-
rently included” [9].

Concerning the quality of the com-
munal services: at the end of 2018 the
Cabinet of Ministers of Ukraine ap-
proved the “Procedure for checking
the quality of the provision of certain
communal services and management
services for a multi-apartment house
according to the parameters stipulated
by the agreement on the provision of
the relevant services” [11].

This Procedure determines the
mechanism for carrying out the veri-
fication of compliance with the qua-
lity of the provision of services for the
supply of heat energy, hot water supply,
centralized water supply, centralized
sewage disposal, domestic waste ma-
nagement in relation to the provision
of services for the disposal of household
waste (hereinafter referred to as com-
munal services) and services for man-
aging the multi-apartment house para-
meters, provided for in the agreement
on the provision of the relevant services,
in order to assess their compliance with
the basic requirements for the quantity
and quality and taking measures for the
providing security and reliability when
providing communal services and ma-
nagement services for a multi-apart-
ment house.

In case of failure to provide, provi-
sion of incomplete or inadequate quality
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management services for a multi-apart-
ment house or housing and communal
services, the consumer and not less
than two other consumers of the re-
levant service (living in neighbouring
apartments) constitute an act of claim.
The communal services provider or the
manager of the multi-apartment house
within five working days decides on
the satisfaction of the requirements set
forth in the act of claim, or provides the
consumer with a substantiated written
refusal.

The consumer also has the right to
apply to the relevant authorized state
authorities for the protection of the
violated rights regarding the quality of
communal services or management ser-
vices for a multi-apartment house.

It should be noted that in Ukraine
there are alternative opportunities for
concluding agreements for electricity
supply. In particular, the “Trade Elec-
tric Company” (TEC), a limited liabi-
lity company, is the supplier of electric
energy to consumers in Ukraine. But
this company does not provide services
to individual consumers.

Conclusions. From the study of the
archetypal models of sustainable deve-
lopment of the countries we see that the
organization of providing high-quality
communal services is one of the impor-
tant components of satisfaction of the
basic human needs. From this compo-
nent the sustainable development of
the state depends on the whole. The
countries that have addressed these ba-
sic issues are effectively developing, are
at the highest levels in the quality of life
rating and are among the countries of
sustainable development.

In the countries of successful models
of sustainable development the forma-
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tion of prices and tariffs for communal
services is carried out with the help of
a market mechanism which is not in-
fluenced by outside organizations. The
prices are formed depending on demand
and supply. Providing quality services
is in higher demand.

In Ukraine a vertical model for pri-
cing and tariffs for the communal ser-
vices has been formed. The mechanism
for checking the quality of provided
housing and communal services is slow
and bureaucratized. The consumer of
housing and communal services, as a
rule, has no alternative and is compelled
to use the services of the only available
provider of the given service.

The prospect of further research
may be the consideration of alternative
approaches to the organization of qua-
lity communal services in Ukraine.
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