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MEDIA AND INFORMATION LITERACY:
THE SOLUTION OF QUESTIONS OF FORMATION
OF A CIVIC STAND IN KAZAKHSTAN

Abstract. For the world community UNESCO has developed interna-
tional standards of media information literacy, which have been adopted by all
UNESCO member countries.

In Central Asia, Kazakhstan was the first to deal with these issues 10 years ago.
The group of scientists of the Kazakh National University named by al-Farabi is
working on studying this issue. Most of the scientific works on media education are
aimed at justifying the need for media education in modern society and its value.

The purpose of the article is the development of methodological materials on
the formation of literacy in the field of media and information literacy for train-
ing target groups and informing the public. The authors of this article apply the
methodology of comparative historical research, the methodology and technique
of sociological research, the systemic and structural-functional approach in com-
bination with comparative historical method and statistical data analysis, as well
as the study of official documents characterizing the policy of international com-
munity and Kazakhstan. Also, content analysis and qualitative documents analy-
sis, as well as comparative research methods, were used.

As a result of the research, it was concluded that any conceptual design, sci-
entific paradigm suffers to some extent with idealization and the conceptual ap-
proach of UNESCO discussion formed the basis for this review, causing posi-
tive expectations. However, media is not always socially-oriented tool. It is clear
that in this scenario, it is not necessary to rely solely on the consciousness of
journalists and self-censorship of editors. However, understanding the principal
approaches of UNESCO and following the recommendations developed can con-
trol risks and contribute to the development of a full-fledged civil society.

Practical significance of the research lies in the possibility of using its results
in the field of media, psychology, pedagogy, culture, history, journalists, politi-
cal scientists, social engineers, teachers, students and post-graduate students of
universities. The results of the research can be integrated into the educational
and upbringing processes. It is necessary to train target groups for the further
dissemination and training of media and information literacy and to address the
issues of forming a civic position in Kazakhstan.

Keywords: UNESCO, media and information literacy (MIL), civil position,
communications, mass media, Kazakhstan, new technologies.

MEIINTHA TA IHOOPMAIIIIMTHA TPAMOTHICTD:
BUPIIIEHHS IIUTAHb ®OPMYBAHHSI
TPOMAISITHCBKOI IMMO3UIIT ¥ KA3AXCTAHI

Anorania. IOHECKO s cBiTOBOI CHIJIBHOTH pO3pO0OMIIN MiIZKHAPOIHI CTaH-
JapTH MeiiiHOI iHhOopMaIliiiHOI rPaMOTHOCTI, sIKi OyJIM MPUITHATI BciMa KpaiHa-
mu — wienamu IOHECKO.
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Y llenTpanbHo-A3iaTChKOMY MPOCTOPI MMUMU MUTAHHSIMM TEPIIUM CTaB 3a-
nmarucs Kaszaxcran 10 pokiB noctmine. [pyma Buennx Kazaxcproro Harionass-
HOTO yHiBepcuTetry iMeHi ab-MDapabi mpailioe HaJl BUBYEHHSIM I[bOTO TTMTAHHSI.

Bisbiricts HayKOBUX POGIT 3 Meia-OCBITH CIIPSIMOBAHO Ha OOIPYHTYBaHHSI
HeOOXiTHOCTI Mejlia-OCBITH B Cy4aCHOMY CYCITLJIBCTBI, HOTO IIHHOCTI.

[IpononytoThcss MeTOAMYHI MaTepiaau 1070 HOPMyBaHHS B MeilHIN Ta iH-
(bopmartiiiniil ramysi TpaMOTHOCTI I0/I0 HABYAHHS IJIBOBUX TPyl Ta iH(MOPMY-
BAaHHSI TPOMAJICBKOCTI. 3aCTOCOBYETHCSI METO/OJIOTIA TOPIBHSIIBHO-ICTOPUYHO-
TO aHaJli3y, METOJOJIOTIST i TEXHIKA COIIOJIOTIYHOTO JOCTIKEHHS, CUCTEMHUN i
CTPYKTYPHO-(DYHKITIOHAJIbHUH TiXi/l Y TTOEAHAHHI 3 TIOPIBHAIBHO-ICTOPUYHUM
METO/IOM 1 aHAJII30M CTATUCTUYHUX JIAHUX, 4 TAKOXK BUBUYEHHI ODIIiiTHUX JOKY-
MEHTIB, 10 XapaKTePU3yTh MOJITUKY Mi>KHAPOHOTO CIIBTOBAPUCTBA 1 JlepsKa-
Bu KazaxcraH, mpaBOBOTO peryJioBaHHS TOIO. BukopucTtani KOHTeHT-aHami3 i
SKICHUU aHaJIi3 JIOKYMEHTIB, a TAKOK METO/l KOMIIAPATUBICTCHKUX JTOCTI/IKEHb.

Y pesysbraTi J0CiKEHHST I BUCHOBKY, 1110 OY/Ib-siKa KOHIIENTyalbHa
KOHCTPYKIIid, HAyKOBa MMapajiurMa TOIO UM iHIOI0 Mipoio 3ai/leasi3oBaHa, 1 3a-
crocyBaHHs KoHIenryanbHoro miaxoay IOHECKO 06yiio 3akiajeHo B OCHOBY
JIAHOTO OTJISAMY, 1110 BUKJIMKAE MO3UTUBHI ouikyBanHsa. OmxHak 3MI He 3aBxk/1u €
COTIIaJTbHO OPIEHTOBAHUM IHCTPYMEHTOM. 3PO3YyMLJIO, IO TIPU TAKOMY PO3KJIaJi
PO3paxoByBaTH BUKJIIOUHO HA CBiJIOMICTh JKYPHAJIICTIB Ta CAaMOIIEH3YPY pellaK-
TOPiB He foBoauThes. OHak, podyminasg npunnunosux miaxoais [OHECKO Ta
JIOTPUMAHHSI BUPOOJIEHIX PEKOMEH/IAIIT MOKE KOPUTYBATH PU3UKH Ta CIIPUSITH
PO3BUTKY MTOBHOIIHHOTO TPOMA/ISTHCHKOTO CYCITiIbCTBA.

[TpakT4yHa 3HAYYITICTD JOCJII/IPKEHHS MOJISATAE Y MOKIUBOCTI BUKOPUCTAH-
HS MOTO pe3yJIbTaTiB y Me/lia-Tay3si, ICUXO0JIOTii, TelaroTilli, KyJbTypi, icTOPIi,
JKypHAJTiCTaMU, TOJITOJOTaMH, COIiaJIbHUMU iH)KeHepaMu, TeJaroraMu, CTy-
JIEHTaMU Ta acIlipaHTaMW YHIBEPCUTETIB. Pe3ysbraTél JOCHIKEHHS MOXKYTh
OyTH iHTErpoBaHi B OCBITHIN i BUXOBHUI mpoitec. HeoOXiHOIO € MmiroToBKa
MITBOBUX T'PYII JIJIST TIOJIAJIBIIIOTO MONTUPEHHS Ta HaBYaHHS MelifiHOI Ta iH(op-
MAaIliiHOI TPAMOTHOCTI Ta BUPINIEHHS MUTaHb (DOPMYBAHHS TPOMAJISTHCHKO] T10-
3utii B Kazaxcrani.

Kmouosi cioa: IOHECKO, mepiitna ta indgopmartiiina rpamotsicts (MIT),
rPOMaJIsTHChKA TI03UITisI, KOMYHiKallii, Mac-mezia, KazaxcraH, HOBi TEXHOJIOTII.

MEJIUMHAS 1 THOOPMAIIMOHHAS IT'PAMOTHOCTD:
PEIIEHUE BOITPOCOB ®OPMUPOBAHUA
TPASKJAHCROUA 1103UIINU B KASAXCTAHE

Annoranusa. IOHECKO st MmupoBoro coobiectBa paspaboTajiyi MexyHa-
PO/IHbIE CTAHAAPTHI MEMIHON NHGMOPMAIIMOHHOI TPAMOTHOCTH, KOTOPbIe ObLIN
npuHaTE Bcemu ctpaHamu — wienamu IOHECKO.

B IlenTpasbHo- A3MaTCKOM MTPOCTPAHCTBE 3TUMU BOIIPOCAMU TIEPBBIM CTAJ 3a-
Humarbcst Kazaxcran 10 ser naszazn. Ipynmna yuensix Kazaxckoro HarmonamnbsHo-
ro yHuBepcurera uMenu aib-Mapabu paboTaer Hajl M3yYeHUEM 9TOTO BOIPOCA.
BoJIbIUHCTBO HAYYHBIX PAbOT M0 MeANa0OPa30BaHII0 HAIPABIEHO HA 0OOCHO-
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BaHKe HeOOXOIMMOCTH Mernao0pa3soBaHust B COBPEMEHHOM OOIIECTBE, €ro IeH-
HOCTH.

[IpennaratoTcst MeToMUecKre MaTePUAJbl 110 (POPMUPOBAHUIO TPAMOTHO-
cTH jiist 00ydYeHUs TeJIEBBIX IPYNI U WH(GOPMUPOBAHUS OOIIECTBEHHOCTH B
MeaUIHHON 1 nH(GOPMAIMOHHON obacTu. IIpUMeHsI0TCS METOL0JIOTUS CPaB-
HUTETHbHO-UCTOPUYECKOTO WCCIEJ0BAHUS, METOM0JOTUS M TEXHWKa COINO-
JIOTMYECKOTO WCCJAEeJ0BaHUS, CUCTEMHBII W CTPYKTYPHO-(DYHKIIMOHAIbHBIHI
MO/IXO/I B COYETAHWU CO CPABHUTEIHHO-UCTOPUYECKUM METO/IOM U aHAJIM30M
CTAaTHUCTUYECKUX JIAHHBIX, & TAK)Ke U3YUeHbl O(pUIIaIbHbIe TJOKYMEHTBI, XapaK-
TepU3YIOIINeE TTOJUTUKY MEKIYHApOIHOTO coobiiecTBa u rocyaapcrsa Kaszax-
CTaH, TPAaBOBOTO PETyJIMPOBaHUS U T. /. Vlc1ioTb30BaH TaKKe KOHTEHT-aHAJIN3
1 KaueCTBEHHBIN aHaJIN3 JOKYMEHTOB, a TAKXK€e METO/[0B KOMITAPaTUBUCTCKUX
HCCaeIOBAHUM.

B pesyibrate vicciie1oBaHus CleJIaH BBIBOJL, U4TO JF00ast KOHIIENTyalbHast KOH-
CTPYKIIUs, HAyYHAsI TapajiurMa B TOM WJIM WHOW CTEIleHW 3aujlealn3upoBaHa u
pasroBop o kouienryasbHoM noaxoxe IOHECKO ser B ocHOBY saHHOTO 0630-
pa, BbI3bIBas 1mo3uTuBHbIe oxxupanms. Ognako CMU He Bcerna sSIBJISIIOTCST COTIH-
aJIbHO OPUEHTUPOBAHHBIM WHCTPYMEHTOM. [IOHATHO, 4TO NMpPU TaKOM packJiajie
PacCYMTHIBATh MCKJIIOUUTEJBHO HA CO3HATEIHHOCTDH JKYPHAJIMCTOB U CaMOIIEH-
3ypy penakTopoB He mpuxoautcs. OaHaKko MOHUMaHue TPUHITUITHAIBHBIX IO/ -
xonoB IOHECKO wu ciemoBanue BbIpaOOTAaHHBIM PEKOMEHIAIUSM MOKET
KyPHUPOBaTh PUCKK U CIIOCOOCTBOBATH PA3BUTHIO TIOJTHOIIEHHOTO TPAsKIaHCKOTO
obecTBa.

[TpakTryeckast 3HAYMMOCTD MCCJIETIOBAHUS 3aKII0UAETCS B BOBMOKHOCTHU HC-
M0JIb30BAaHUSI €T0 PE3YJIBTaTOB B 00JIACTH Me/Ina, ICUXOJIOTHH, TTeIaTOTHKE, KYyJIib-
Type, MCTOPUHU, >KypPHAJIMCTAMU, TIOJUTOJOTAMH, COIMAJbHBIMU WHIKEHEPaMHU,
TejlaroraMu, CTyZIeHTaMU 1 acClIMPaHTaMUu YHUBEPCUTETOB. Pe3yJibraThl ccieno-
BaHUsI MOTYT ObITh MHTETPUPOBAHBI B 00pa30BaTEIbHBIN 1 BOCITMTATEbHBII TPO-
TIECCHI.

Heob6xoanma moAroToBKa 1eJIeBbIX IPYII ISl JaJIbHEHIIEro pacipocTpaHe-
HUS 1 00yYeHMs] MeAUHHON U MH(GOPMAIMOHHOI TPaMOTHOCTH M PEIIEHNUsT BOIIPO-
coB (hopmMupoBaHus rpakaaHcKoil mo3uinu B Kazaxcrane.

Kmouessie cioBa: IOHECKO, mexuiinas n nadopmaioHHasi TpaMOTHOCTb
(MMUT), rpasknanckast mo3uius, KOMMYyHUKAIUU, Macc-Mena, KazaxcraHn, HoBbie
TEXHOJIOTUH.

Target setting. From the 60-th years
of the last century the whole world
works in the field of information litera-
cy. Since the end of the 80-th years the
western countries began to make legis-
lative decisions in this area and actively

discuss problems of media information
literacy among the international com-
munity. Result understanding that in-
formation technologies are ahead of all
and everything in understanding that it
is necessary to settle the questions fac-
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ing the world: how to live in democratic
society and to observe national security
of the country how to give understand-
ing of media information literacy to all
people: from a child to an elderly per-
son, irrespective of the status, welfare,
the place of residence and all other in-
dicators.

UNESCO for the world communi-
ty was developed by the international
standards of media information literacy
which have been adopted by all mem-
ber countries of UNESCO.

Kazakhstan was the first country,
which in Central Asian space began to
deal with these issues 10 years ago. The
group of scientists of Al-Farabi Kazakh
National University works on studying
of this question.

Analysis of the last researches and
publications. In spite of the fact that
media education as some independent
direction of scientific practical activi-
ties has begun to develop relatively re-
cently, it is possible to note that there
is large volume of works, generally by
foreign authors. The majority of scien-
tific works on media education are di-
rected on the one hand to justification
ofmedia education need for modern
society, its value and demand as new
direction of scientific activity in ge-
neral, and pedagogical, in particular (for
example, Masterman L. [1-3], Hart A.
[4], etc.), with another one — a search
of concrete its realization of models and
practical recommendations’ develop-
ment of creation of media educational
programs (Vartanova E. L. [5], Fedo-
rov A. Century [6, 7] etc.)

Among foreign specialists in prob-
lems of media education it is also neces-
sary to note such works, as by Wilson S.
[8—10] Silverblatt And. [11], Sema-

li L. M. [12], Baranov O. A. [13]. The
researches are devoted to a problem of
media interaction and younger genera-
tion by Bondarenko E. A. [14], Zhilavs-
koy 1. V. [15], Zaznobina L. S. [16],
Penzina C. H. [17], etc.

In general, methodological princi-
ples of the article are, first of all, defini-
tions and recommendations about me-
dia formation questions of UNESCO
[18-20].

The purpose of the article is to de-
scribe the development of methodical
materials on formation of literacy in
the field of media and information li-
teracy for training of target groups and
informing the public.

There are used a lot of methods in
our article. Such as methodology of a
comparative-historical research, me-
thodology and technique of a sociologi-
cal research, system and structurally
functional approach in a combination
to a comparative-historical method
and the analysis of statistical data and
also official documents studying which
characterize a policy of the internatio-
nal community and Kazakhstan state,
legal regulation, etc. The comparative
researches are supposed also by content
analysis and the qualitative analysis of
documents.

The statement of basic materials.
Concepts of media education and in-
formation literacy are tightly intercon-
nected among themselves. Information
literacy, certainly, is much wider — it
envelops practically all spheres which
assume exchange, distribution, storage
and information security. Here library
literacy, digital, computer literacy etc.
enters, and also it is safely possible to
refer media literacy and media edu-
cation. The role of electronic media
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promptly increases in connection with
the speed of their development and a
level of distribution. Due to the new
technical capabilities the nature of
mass media changes — the convergent
journalism gains steam, bloggers and
vloger compete with traditional media.
All this requires judgment.

Couple of decades ago for obtaining
information serious time expenditure —
time for a trip to library, design of the
order, search of a necessary source, etc.
was required. Audiovisual archives by
and large were destiny of favorites. Ad-
ditional restrictions existed for inhabit-
ants of the periphery — a possibility of
access at rural and countrymen were
10 times less than at city. Plus to it cen-
sorship in Soviet period seriously dosed
information flows.

Since the beginning of the 2000
years the situation began to change car-
dinally. Appearance of the broadband
high-speed Internet in fact blurred
frontiers, having changed the world to
“the global village of Maklyuen”. And
thanks to smartphones and the mobile
Internet now it isn’t even necessary to
be at home to track the current news in
online the mode and to use archives of
the most various libraries, forums and
the websites.

Here along with huge positive po-
tential, there are also negative aspects.
Information happens not only truth-
ful — pluralism and alternative sources
don’t guarantee its objectivity yet. So-
cial networks not only allow to reduce
distances, granting to people an oppor-
tunity to communicate, but also are a
powerful platform for distribution of ru-
mors, gossips and frank misinformation.

The abundance of the contradictory,
unbalanced points of view from time

to time destabilizes audience, without
meeting expectations, leads to social
shocks. Consequences can be watched
not only in the countries of “the third
world”, but also in the advanced states.
The last presidential race in America is
an evident to that demonstration. Of
course, didn’t reach “the Arab spring”,
but a turmoil, protest movements with
the smashed store windows beaten by
citizens and other expenses of “demo-
cratic” manifestations, — eloquently il-
lustrated that freedom of speech is not
always that saving lightning protector
which is capable to guarantee stable
and progressive development of civil
society.

On the other hand, total monitor-
ing and restrictive measures — too not
a panacea. The rigid restrictions char-
acteristic of authoritarian regimes, ine-
vitably lead to a collapse. The weighed
approach is necessary for achievement
of harmonic balance between support
of freedom of expression and the gua-
ranteed protection against destruc-
tive components — such as: promotion
of terrorism, extremism, ethnic strife,
etc. Media and information literacy
just, and shall help if not to overcome
everything then to deal with the main
problem zones and potential threats in
a media discourse.

In 2012 in Russian under Alton
Grizzl and Caroline Wilson’s editorial
office of UNESCO published the book
“Media and information literacy: the
program of training of teachers” [10]
where authors select 9 mains and 5 ad-
ditional modules the INSTANT as sub-
ject matter. The following belongs to
basic modules:

» Civic stand;

 Ethical aspects of news;
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» Information in media;

* Media speech and language of in-

formation;

 Advertizing;

* New and traditional media;

e Internet;

* Library literacy

« Communication and training.

And besides there are also additional
modules:

» Audience;

* Media, technologies and global

village;

 Digital mounting and computer

retouching;

* Shooting using different plans

and foreshortenings;

» Transnational advertizing and

superbrands [10].

Certainly, this modular circuit will
be over time will extend. Even al-
ready now it can be reconsidered as it
is structured spontaneously. Besides, it
is necessary to mark that the special at-
tention is deserved by a subject of pro-
motion which isn’t in this list yet too.

From the logical point of view the
Ecosystem the INSTANT in which all
range of communication options and
means of distribution of information
integrates is thought much more over,
beginning from traditional books and
finishing with the latest IT develop-
ment. Here belongs: media literacy, li-
brary, news, computer, digital literacy,
also freedom not only of access, but also
self-expression, Internet literacy, lite-
racy in the sphere of cinema, television,
advertizing, computer games, etc.

Alton Grizzl, Caroline Wilson and
coauthors select eleven segments, but
they are too not final [10]. For exam-
ple, at the independent level the fixed
study of a segment of social networks
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and some other is necessary already
now.

This article doesn’t set as the pur-
pose conceptual revising of didactic
system. Until we only try to consider
more attentively the first module con-
cerning questions of formation of a ci-
vic stand.

MIL and formation of a civic stand.

Medial and informational the com-
petent person knows that he not only
has rights to obtain information, but
also to self-express equally creatively.
The MIL learns to find alternative
methods of obtaining information, to
analyze sources and adequately to eva-
luate them. The individual in this con-
ceptual approach is given the chance to
use pluralism of media. It assumes ex-
istence of the real competition between
different media. Content, a line item
and estimates of commercial, com-
munal and public mass media shan’t
duplicate each other. The information
agenda isn’t full without exchange of
judgements of ordinary citizens and
bloggers.

The information access implies not
only about what write or suppress me-
dia. It is also life of social networks,
Internet issuings and forums. An op-
portunity timely gets acquainted with
resolutions of official bodies and go-
vernment institutions. An opportunity
will report to the public about an arbi-
trariness of officials in time, about how
to solve these or those home problems
etc.

MIL actively promotes exchange of
experience — through Internet resour-
ces of the master can share own achieve-
ments, finds, to discuss shop interests,
to find and advise specialized techni-
cal literature; to prompt how to bypass




censorship and to get access to the disa-
bled websites.

The information access assumes not
only one-sided process of receiving, but
also and distribution of original con-
tent. Self-expression realizes a line item
of the socially active citizen for whom
it is important not only his personal
wellbeing, but also an opportunity to
bring a benefit to people around, to gra-
tuitously share positive emotions. For
example, talented people I upload the
video with own musical compositions,
songs, beautiful photos, etc. Handi-
craftsmen show ease and dexterity with
what they create samples of applied art,
open secrets of skill and explicitly show
how to achieve the necessary result.
Skilled professional performers or fans
teach playing a guitar, and other music
instruments.

MIL enriches life, does it more inte-
resting and more various. The indi-
vidual involved in full communicating
process stops being just a customer, he
broadens own horizons, permanently
studies and self-improves. Such person
becomes difficult to be manipulated as
he knows about obligations of public
authorities, and, first of all, about own
constitutional rights. For Kazakhstan
a cornerstone in this question is the
second paragraph of the twentieth arti-
cle of the Constitution where it is told
that everyone “has the right freely to
receive and distribute information by
any, not forbidden law, a method” [21].

With laws business is more complex.
The ideal model on access to informa-
tion has to be based on the fundamen-
tal rule that there is certain, strictly
limited list of the classified information
which can’t be disclosed, but all the rest
is authorized. This rule has to concern

not only journalists, but also ordinary
citizens. So far, unfortunately, in our
society other concept prevails. Any in-
formation which is officially not recog-
nized resolved automatically gets under
category of an office or state secret. It
contradicts the principle of publicity of
public authorities and not quite helps
to be implemented the Anti-corruption
strategy of the Republic of Kazakhstan
for 2015-2025. However, the solu-
tion of this question is provided in the
program of institutional reforms “100
concrete steps” [22] by the 94 point
where it is told that development “the
LAW ON ACCESS TO INFORMA-
TION which will allow to make any
information which is at the disposal of
public authorities except for carried to
the state secret and other information
protected by the legislation” [23] is
necessary.

On November 16, 2015 there was
such Law of the Republic of Kazakh-
stan Ne 401-V “About access to infor-
mation” [23]. In him, unfortunately,
instead of “any” information only that
which is included in one of 12 allowed
points became available:

“1) about the emergency situations
and accidents menacing to safety and
health of citizens and their consequen-
ces, and also about natural disasters,
their official forecasts and consequen-
ces;

2) about a condition of health care,
sanitation, demography, migration,
education, culture, social protection,
economy, agriculture, and also about a
condition of crime;

3) about the facts of commission of
acts of terrorism;

4) about a condition of ecology, fire
safety, and also about a sanitary and
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epidemiologic and radiation situation,
safety of foodstuff;

5) about the privileges, compensa-
tions and privileges provided by the
state to natural and legal entities;

6) about the facts of violation of the
rights and freedoms of the person and
citizen;

7) about the sizes of gold and foreign
exchange reserve of National Bank of
the Republic of Kazakhstan;

8) the Republic of Kazakhstan con-
taining texts of regulations, except for
the regulations containing the state se-
crets and other secrets, and also their
projects protected by the law; [23]

9) about formation and an expendi-
ture of means from republican and local
budgets, except for the data containing
the state secrets;

10) about control of an expenditure
of means from republican and local
budgets, except for the data containing
the state secrets;

11) about the legality violation facts
by owners of information, their officials;

12) about mass repressions for poli-
tical, social and other motives, includ-
ing being in archives, except for infor-
mation carried to the state secrets of
the Republic of Kazakhstan” [23].

And that even is restrictions in three
points here. Besides, there is quite ex-
tensive list of the legal secrets protec-
ted by the law. Information for the offi-
cial use isn't subject to disclosure. So so
far is what to work on, and to complete
transparency still far.

On the other hand, when we spoke
about a civic stand and self-expression
above, only the positive moments were
considered. The objective reality is
much more difficult. It is necessary to
remember that information can be used
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by unfair people in the evil. On a bowl
of scales on the one hand protection of
society against corruption, transparen-
cy of functioning of state agencies, free-
dom of expression, and with another —
the mystery of private life, protection of
private interests, etc. lies.

One Internet user can be guided by
altruistic motives, another — merce-
nary thoughts. Someone spreads the
tutorial how to impose log in Indesigne,
and someone step by step learns how
to crack others mail or to listen to te-
lephone conversations. One users share
skills of preprinting preparation of pho-
tos, and others post a photo of mocke-
ries at animals (for example, the case
with minor Khabarovsk fleecers which
caused a huge resonance on social net-
works and in traditional mass media).
With abundance of instructions for
production of explosives, drugs, with
appeals to ethnic strife, with rollers
where school students and schoolgirls
beat each other, in every possible way
humiliate and even force, it is necessary
to fight somehow. To what to the useful,
it is asked, it is possible to learn if to get
on the page of group of suicides?

For representatives of traditio-
nal media certain requirements were
worked out in due time. Theorists and
practitioners from journalism, estimat-
ing efficiency and efficiency of own
activities, paid attention to possible
consequences of unfair execution of
the functional duties and created some
kind of ideal behavioral model at which
it is necessary to aim.

Its key characteristics consist in the
following [18—-20]:

— News shall move quickly, raise the
questions, important for society, and to
be urgent, and the assessment of real




threats for life of citizens shall be ade-
quate and not pile on the agony of un-
justified fear and horror at all.

— Journalists and editors have to
remember responsibility of “fourth es-
tate” to society, have to protect ordi-
nary citizens from an arbitrariness of
officials, controlling activity of state
agencies and large monopolists.

— At consecration of a problem situ-
ation it is necessary to analyze soberly
and impartially relationships of cause
and effect, avoiding narrow-minded-
ness, and, giving an equal opportunity
to protect own position to all partici-
pants of the conflict, — the scenario
when one party has accused another,
and for the answer or a justification of
the place wasn’t, we don’t accept.

— Mass media need to approach con-
sciously selection of the facts and to try
to systematize them that the audience
had a complete picture of perception of
surrounding reality.

— Journalists need to stimulate pub-
lic interest, paying the attention of
readers, listeners and audience to prob-
lem aspects of life of society, latently
forming an active civic stand.

— Media have to watch sharp-sigh-
tedly behavior of politicians and public
figures both on a post, and in off-duty
time, however it is impossible to inter-
fere in space of private life of ordinary
law-abiding citizens under no circum-
stances.

— It is necessary that work of mass
media was based on the principle of
interactivity that citizens fully partici-
pated in communication process, react-
ing to publications, leaving comments
and sharing own point of view [18-20].

Besides, there is a concept of “edito-
rial independence”. It assumes that the

owner of media has no right to define
information policy of the editorial of-
fice, that is to interfere with working
process and to dictate to the journa-
list or the editor what position should
be taken in illumination of this or that
question. Formally — it certainly is
achievable, but is real if between the
owner and the editor there are disa-
greements, then about the last usually
speak — at first he looked for the truth,
and now looks for work.

The advertiser or the investor will
stop financing of the edition if it begins
to allow the critic in his address. Edi-
tors-in-chief, people, traditionally edu-
cated, are also perfectly informed on
what subjects are a taboo and for what
red line it is impossible to step.

From told quite logically follows
that all media are affiliated with some-
one. It can be either public authorities,
or commercial structures, or parties
therefore absolutely independent edi-
tions don’t exist as they get financial
support. In case mass media are quite
successful commercial project and are
able to afford to choose advertisers,
they are dependent too — on need of
audience for receiving sensational ma-
terials.

Acquaintance to bases of critical
thinking if don’t guarantee, then con-
siderably increase chances to avoid
unfair primitive manipulations which
can arise in the course of formation of
media of public opinion. Ability to ig-
nore provocative messages, to compe-
tently weigh the value of the obtained
information, allows to keep stability,
as at the level of the personal growth,
and development of the state in general.
The series of so-called “color” revolu-
tions fully reflect to what degree it is
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possible to heat emotionally audience
and to what consequences all this leads
for the state.

With what work Kyrgyzstan gets
out of crisis as it storms Georgia and
Moldova when media, social networks
and various information resources lift
degree of social tension, heat a situa-
tion in extremely difficult sphere of the
international and interfaith relations,
then inevitably there are serious cata-
clysms.

The active actions caused by protest
moods, the social movements, meet-
ings, etc. always originally arise in in-
formation space. An old kind formu-
la — “at the beginning there was a
word”, — works at an extent of all man-
kind. The ideas are thrown in mass con-
sciousness, systematically stimulated
by means of mass media and not only,
and then realized.

This message, despite isolation from
reality, have harmoniously laid down
on the paved way and have been ap-
prehended by audience as categorical
axioms. In two decades of copying of
history enough young people for whom
the Soviet past is connected only with
repressions, Famine-Genocide and an
other negative has managed to grow.
Unfortunately, in their consciousness
there was no place for critical think-
ing. They were certainly “advanced”
users of gadgets, the Internet and social
networks, but to call them medial and
information competent it is impossible.
First of all they couldn’t separate sober-
ly a peel of ideological promotion from
grains of objective information.

Conclusions. Summing up the re-
sults, it is necessary to tell that the
example is eloquent — it not just cha-
racterizes a situation in separately

24

taken area. In the global plan of an event
of2014becamecriticaland havebrought
world information and communication
processes to a new phase — a phase
of open ideological opposition of times
of “Cold War”. The new trend was
outlined — it is quite deservedly pos-
sible to designate 2016 year of promo-
tion.

The reality is always much broader,
than any theoretical generalization.
Any conceptual design, a scientific pra-
digm in a varying degree suffers from
idealization. In our case, a dialect about
conceptual approach of UNESCO
which has formed the basis of our small
review here the emphasis is placed ge-
nerally on positive expectations. Ho-
wever media are not always the socially
oriented tool.

It is clear, what in this situation
it isn’t necessary to count only on
consciousness of journalists and self-
censorship of editors. However the
understanding of basic approaches of
UNESCO and following to the de-
veloped recommendations can stop
risks and promote development of full-
fledged civil society.

The practical importance of a re-
search consists in a possibility of use
of his results in the field of media, psy-
chology, pedagogics, cultures, stories,
journalists, political scientists, social
engineers, teachers, students and gra-
duate students of universities.

Recommendations. Results of a
research can be integrated into educa-
tional and educational processes. Train-
ing of target groups is necessary for fur-
ther distribution and training of media
and information literacy and the solu-
tion of questions of formation of a civic
stand in Kazakhstan.
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