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PROGRAMS AND METHODS OF IMPROVING
ENGLISH LANGUAGE COMPETENCE OF CIVIL
SERVANTS OF UKRAINE

Abstract. This article studies the available opportunities for improving the
level of English language competence of civil servants of Ukraine. In particular,
the programs offered in the system of higher education and post-graduate train-
ing, as well as English-language courses for civil servants of non-governmental
organizations are considered. Separate proposals for further steps in the direction
of improving English language competence among civil service officers are given.
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ITPOTPAMU TA METOAU IIJABUINEHHS AHI‘JIOMOBH"()i
KOMIIETEHTHOCTI AEP;KABHUX CJIY;KBOBIIB YKPAIHU

AHoTaiist. Y cTaTTi pO3TJSAai0OThC HASBHI MOKJIMBOCTI TO0 TiABUTIIEHHS
PiBHST aHTJIOMOBHOI KOMITETEHTHOCTI JIePKaBHUX CIYKOOBIIIB YKpainu. 30KpemMa,
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PO3TJISIAI0THCS TTPOTPAMU, HASBHI y CUCTEMI BUIIOI OCBITH Ta MiCJASIUTIIOMHOT
MiJITOTOBKH, a TAKOXK KyPCH HeJeP:KaBHUX OPTaHi3alliid, SKi MPOTOHYIOTh Bi/IITO-
BiJIHI OCBITHI ocsryTh /i1 (haxiBIiB y cepi JiepskaBHOTO yipaBiaiHHg. Buokpewm-
JIEH] TIPOTIO3UIIii MTO/I0 MTOAATBINX KPOKIB Y HAITPAMI TTOKpAIIeHH aHTJIOMOBHOT
IIrOTOBKY TPAIiBHUKIB JIePsKaBHOI CJIYKOM.

Kmo4oBi cioBa: aHIIOMOBHA KOMIIETEHTHICTb, IepsKaBHi CJIy:KO00BII, TIporpa-
MU HaBYaHHS, METO/IN HABYAHHSI, MICIISINIIOMHA OCBITa.

IIPOTPAMMBI 1 METO/IbI IIOBBIIIEHUS AHIJIOA3bIYHOI
KOMIIETEHTHOCTU T'OCYAAPCTBEHHbBIX CJIY;KANIUX
YKPANHDbI

AnHotanus. B cratbe paccMarpuBaioTes CylecTBYIONINe BO3MOKHOCTH J1JIs1
HOBBIIIIEHUST YPOBHS aHTJIOSI3bIYHOM KOMIIETEHTHOCTH FOCY/IAPCTBEHHBIX CJIy:Ka-
mux Ykpautbl. B yacTHOoCTH, paccMaTpuBalOTCS IIPOTPAaMMBI, IIpejljiaraeMble B
cHCTeMeE BBICIIIEr0 0O0Pa30BaHUs U TOCJIEUIIOMHO# TOJITOTOBKH, & TAK)KE KYPChI
HErocy/ZIapCTBEHHBIX OpPraHu3allnii, KOTopble NPe0CTaB/ISIOT COOTBETCTBYIOIINE
06pa3oBaTeIbHbIE YCIYTH JIJIS CHEIUATNCTOB B c(hepe ToCyapCTBEHHOTO YIIPaB-
JieHus. Boizesenpl npesioskeHns KacaTebHO JaJbHENIINX 111aroB B HallpaBJie-
HUW YJIYYIIeHUs] aHTJIOSI3bIYHOM MOJTOTOBKU COTPY/HUKOB TOCY/apCTBEHHOMN

CITYKOBI.

KioueBbie cioBa: aHTIOSI3bIUHAS KOMIIETEHTHOCTD, IOCYylapCTBEHHbIE CJIY-
JKalume, mporpaMmbl O6y‘{eHI/IH, METO/1bl O6y‘IeHI/IH, IIOCJIEAUITTIOMHOE o6pa3013a—

Hue.

Target setting. Ukraine’s accession
to the European political, economic
and social space promotes reforms in a
number of spheres of our lives, and in
governmental structures in particular.
Today we are talking about a qualita-
tively new approach to the formation
and functioning of the civil service of
Ukraine. The professional qualifica-
tions of civil servants are of particular
importance and weight in the view of
their functions in implementing new
laws and norms.

Analysis of basic research and
publication. The need for English lan-
guage competence among the qualifica-
tion requirements of civil servants was
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the subject of a number of scientific
studies. Thus, Kolisnichenko N. M. in-
dicates the link between the moderni-
zation of the civil service and the use of
European civil service experience of the
increasing involvement of civil servants
from EU member states to an interac-
tion with European institutions and
relations within the EU, as well as the
need to rethink the essence of the work-
force that does not meet the needs of a
modern management system. [1] Der-
beniova L. V. stressed the importance
of taking into account language trends
in European political institutions in
the formation of domestic public policy
institutes, explaining the concept of




“Euro-English” language (Eurospeak).
[2] In her turn, Amosova L. V. advo-
cates the need for an intensive foreign
language training course for specialists
in the field of public administration
3, p. 305].

At the same time, a single compre-
hensive program of English language
training for civil servants, which would
meet the current needs of the civil ser-
vice of Ukraine, is not agreed upon. The
network of educational institutions for
civil servants training offers classes in
English based on the principle of re-
siduality, separately from each other. In
addition, there are non-governmental
organizations that offer English lan-
guage courses for people of different
levels of education and age. Their place
in the system of civil servants training
is uncertain. Moreover, the concept of
English language competence in rela-
tion to civil servants is not used.

The purpose of the article is to
study the existing opportunities for the
development of English language com-
petence for civil servants, both in the
higher education system and in the sys-
tem of postgraduate education and self-
education, and to formulate proposals
on the necessary steps in this area.

The statement of basic materials.
By the order of the Ministry of Educa-
tion and Science of Ukraine of 07.08.15,
Ne 855 “On Amendments to the Typical
Curricula of General Educational Insti-
tutions”, hours for the study of a foreign
language have been increased at the
expense of the variable component: 1)
from 2 to 3 per week in 6™ to 9" grades
of schools with Ukrainian language
training (according to the new stan-
dard); 2) from 2 to 3 in a week in the 8"
grade of schools with a Ukrainian lan-

guage of instruction (according to the
previous standard); 3) 3 to 3,5 hours in
10t*"—11" grades of general educational
institutions with Ukrainian language
training (universal profile). [4] This
process is integrated into the general
educational system, continues in higher
educational institutions of different
levels of accreditation, as well as within
postgraduate education. According to
Alioshyna O. M., the need of our state
in highly qualified specialists who are
able to establish business contacts and
business cooperation with foreign part-
ners, specialists who speak a foreign lan-
guage at a professional level, is reflected
in the working training programs of the
country’s higher educational institu-
tions. In most higher educational in-
stitutions, students learn at least two
foreign languages. The researcher also
points out the fact that, unfortunately,
in teaching practice, foreign language
teachers often use time-tested stan-
dard teaching methods. Sometimes the
language teaching process continues
to be a “somewhat modernized vari-
ant” of a grammar-translation method,
the essence of which is learning how to
read and translate. Nevertheless, the
reform of the educational process in
Ukrainian universities has already be-
gun in accordance with the European
requirements for the quality of educa-
tion: informatization of educational
space, integration processes in modern
national education, the establishment
of Ukrainian higher educational in-
stitutions cooperation with European
educational institutions in the field of
educational and scientific activities,
student international exchanges, the
possibility of obtaining a second higher
education and studying in master’s
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programs abroad. In the conditions of
the reform of higher education, educa-
tional technologies of foreign languages
teaching must obviously change as well.
Language education itself is also gradu-
ally being modernized through the in-
troduction of modular-rating system
of teaching foreign languages, inter-
disciplinary integration, democratiza-
tion and economization of education [5,
p- 242-243].

Innovative methods of teaching fo-
reign languages, based on humanistic
approach, are aimed at the develop-
ment and cultivation of the individual,
the disclosure of reserve capacity and
creativity, creating conditions for ef-
fective improvement of the educational
process in higher education. The basic
principles of modern methods are: the
movement from the whole to the indi-
vidual, learner-centered lessons, focus
and content of classes, their focus on
the achievement of social interaction
in the presence of faith in the teacher
in the success of his/her students, the
integration of language and learning it
using knowledge from other branches
of science [6, p. 111].

The aim of teaching a foreign lan-
guage at a higher school at the present
stage is to master students’ communi-
cative competences, which will enable
them to realize their knowledge, skills
for solving concrete communication
issues in real life situations. Foreign
language acts as a means of communi-
cation, interaction with representatives
of other nations [5, p. 243].

The use of the above mentioned
techniques is an excellent way of build-
ing English langyage competence to
achieve maximum results, but it is not
always possible due to inadequate qua-
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lifications of the teachers or lack of mo-
tivation among them to apply the latest
techniques. Taking into account the dif-
ferent motivation among students, the
level of proficiency in English language
competence of future civil servants af-
ter graduation significantly differs and
needs further improvement.

In accordance with the philosophy
of lifelong learning, institutes of post-
graduate education also offer courses
in foreign languages. For example, the
Educational-Scientific Institute of Ad-
ministration and Postgraduate Educa-
tion of the National University “Lviv
Polytechnic” enrols groups of students
for foreign language courses: English,
German, French, Polish, which last
3,5 months. In the Institute of Inno-
vation and Postgraduate Education
of the Odesa I. I. Mechnikov National
University advanced training courses
are held for psychologists, doctors and
medical staff with secondary specialized
education in the direction of a foreign
language in the field of European and
Euro-Atlantic integration (English).

In the National Academy for Pub-
lic Administration under the President
of Ukraine, the study of a foreign lan-
guage is provided to persons studying
in pre-diploma education, within the
framework of an optional discipline
“Foreign language in professional ac-
tivities” — English, French, German,
where the main forms of educational
work are practical classes in a small
group (no more than 14 listeners) and
independent work. At the same time,
in the web-site of the Institute for Ad-
vanced Training of Managing Person-
nel of the NAPA under the President
of Ukraine, the direction of studying
foreign languages is not singled out.




There is a professional program in the
curriculum, without its detailed dis-
closure, as well as thematic seminars.
Among them: “Personnel management
and personnel technologies in the go-
vernment bodies. The introduction of
the criterion of necessary knowledge of
English when admitting to the civil ser-
vice”, “Management of educational in-
novations in the system of professional
development. New standards for Eng-
lish language teaching and assessment
(CEFR)”. From this we can conclude
that the issue of studying English lan-
guage is studied by civil servants from
the theoretical point of view, but it is
not clear whether the appropriate prac-
tical course has been introduced into
the professional qualification program.
Having reviewed the web-sites of
local and regional training centers that
offer relevant programs for civil ser-
vants, we have found that courses for
the study of a foreign language and
English in particular are available at
many of them. For example, the Kyiv
City Center for Retraining and Rais-
ing Qualification of Employees of
Governmental Bodies, Local Govern-
ments, State Enterprises, Institutions
and Organizations offers its students a
specialized short-term language train-
ing course (English language) — rel-
evant information on the availability of
courses and recruited groups is avail-
able on the web-site of the center. On
the web-site of the Siverskyi Center
for Postgraduate Education (Cherni-
hiv), there is a notice about the begin-
ning of training under the professional
English language training program. Not
all the civil servants, but only special-
ists of the apparatus, departments and
subdivisionas of the oblast state admin-

istration, region state administrations
and local councils, which are respon-
sible for issues of European and Euro-
Atlantic cooperation, can take part in
the classes. Materials from the English
language classes by their content are
related to the professional activities
of the mentioned civil servants. Rivne
Oblast Center for Retraining and Rais-
ing Qualification of Employees of
Governmental Bodies, Local Govern-
ments, State Enterprises, Institutions
and Organizations offers a specialized
short-term training course “Business
English” for all employees of state au-
thorities and local self-government. On
the web-site of the Ivano-Frankivsk
Regional Center for Retraining and
Raising Qualification of Employees of
Governmental Bodies, Local Govern-
ments, State Enterprises, Institutions
and Organizations there are links to a
number of resources of the global net-
work calling for independent study of
a foreign language. At the same time,
the thematic permanent workshop
“English language” was included in the
schedule of training for civil servants
and officials of local self-government
in 2016. Thus, the study of English is
available in the system of postgraduate
education for motivated civil servants.
In addition to government agencies,
there is a number of private and foreign
organizations that offer English lan-
guage courses and programs for those
wishing to study a foreign language in
Ukraine. Here are some of them. Eng-
lish courses for adults are available on
a regular basis, as well as free online
courses (MOOS). International Lan-
guage Centre — the first in Ukraine in-
ternational English language learning
center offers the appropriate courses for
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listeners of all ages. The language center
of BOYAR in Lviv offers different forms
of English language learning for diffe-
rent age groups and different levels of
knowledge, even from scratch. The Lon-
don School of English in Odessa offers,
among other things, an English course
for beginners and for those who want to
improve their English language skills, as
well as a separate course for adults.

By the end of March 2016, the Bri-
tish Council had been conducting
courses on professional English lan-
guage for civil servants in Ukraine. On
the website of the British Council in
Ukraine, it was noted on this issue that
in February and March 2012, 330 public
officials participated in the pilot phase
of the project. The second phase of the
project began in September 2012 and,
by March 2013, 780 civil servants were
involved in the project. The project
was implemented in Kyiv and the Au-
tonomous Republic of Crimea (in the
cities of Simferopol and Sevastopol).
Eight government agencies joined the
project consistently from December
2013 to March 2014, and in September
2014 three more government agencies
joined. During this period, 224 hours
of training were carried out by a group
of highly trained teachers for 300 civil
servants. The third phase of the project
ended in March 2015. April 2015 —
March 2016 was defined as the fourth
stage of the project. In April 2015, 16
teachers were already working with
400 civil servants. In November 2015
more than 100 public servants of the
Presidential Administration joined the
project, and the number of teachers in-
creased up to 22 [7].

The Internet provides information
on web-sites for distance learning of
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English for those who do not have the
time and money to attend on-the-job
training. For example, editorship of the
web-site Ocgita.ua made the following
selection with links and explanations:
Distance English for beginners, Dis-
tance English for intermediate level,
Distance course “Business English”,
Distance English for advanced level,
Distance English course for children
[8]. There is also a list of 10 free re-
sources for studying English such as:
BBC Learning English — the opportu-
nity to study British English from low-
er intermediate level (below average);
Livemocha — a social network for learn-
ing foreign languages, where commu-
nity members help each other to learn;
Bussu — contains plenty of lessons to
memorize vocabulary, pronunciation
and other aspects of language learning.;
LingualLeo — a huge library of video,
audio and text materials, contains the-
matic courses, personal vocabulary with
voice acting and a set of trainings; Duo-
lingo — offers numerous written les-
sons and dictations; ESLPod — Lively
American English; Lang8 — allows
you to publish any material for check-
ing by the registered native speakers;
Engvid — English video tutorials; Ex-
am English — site for those who are
preparing for international language
exams IELTS, TOEFL and others; Loy-
albooks — a web-site with free audio-
books in English [9]. These web-sites, of
course, do not exhaust the list of avail-
able resources, but allow us to imagine
the amount of available resources open
to those who want to learn English.
More and more popular is becom-
ing the project Lingva.Skills: “Skills
Academy” which offers innovative on-
line foreign languages learning tech-




nology, which goal is to improve the
knowledge and skills of foreign lan-
guage proficiency among civil servants
in accordance with EU standards. The
training is free. Applications are ac-
cepted from government agencies that
appoint contact persons for organiza-
tional moments that may arise in the
process of collaborating with the plat-
form, as well as indicate the number of
people who want to undergo appropri-
ate training. The course includes an
introductory information webinar, first
testing to determine the present level of
knowledge of English and further tasks.
Individuals who successfully complete
80 % of the tasks and complete a test,
receive a certificate confirming their
English language proficiency. The web-
site states that employees of 14 state
institutions are studying according
to the program, such as the Ministry
of Justice of Ukraine, the Ministry of
Internal Affairs of Ukraine, the Minis-
try of Agrarian Policy of Ukraine, the
Ministry of Defense of Ukraine, the
State Employment Service of Ukraine,
the State Fiscal Service of Ukraine,
Kyiv state administration, Lviv re-
gional state administration and others
[10].

With payment, distance English
learning courses are offered by: “FREE
WAY online school” (Kyiv), language
academy AmES (offices in Lviv, Uzh-
horod, Khmelnytsky etc.), the BEST
foreign language school (Vyshneve
city) and many other organizations
throughout Ukraine.

Thus, any one who wants can choose
something appropriate, according to
financial possibilities, convenience of
studying and comfort of using mate-
rials.

Conclusions. So, the study of Eng-
lish is included in the programs of gen-
eral secondary and higher education,
as well as offered by many institutions
of postgraduate education, which aim
to improve the English language com-
petence. In addition, English courses
are taught by non-government agen-
cies and are available on the Internet
(including free ones). Some of these
courses are specially prepared for
civil servants, which increases the ef-
fectiveness of learning. Professionals
who seek to improve their knowledge
of a foreign language and English in
particular, have a wide range of op-
tions. The training process can take
place simultaneously in governmental
and non-governmental organizations,
as well as with the inclusion of online
courses for studying English at uni-
versities and centers of postgraduate
education. In recent years, according
to available statistics, several thousand
of civil servants have completed some
English courses.

In our opinion, in connection with
such a wide network of organizations
and institutions for the training of civil
servants, it is important to coordinate
them in terms of content and teaching
methods so that the study of a foreign
language was a logically related process
from the moment of enrollment of a po-
tential civil servant to the university
and in the future in the system of post-
graduate education. A useful resource
for interested persons may also be an
information page on the website of the
Ministry of Education and Science of
Ukraine, or on another Internet plat-
form with constantly updated informa-
tion on existing courses and programs
for the study of English for civil ser-
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vants specially from state and non-state
institutions.

In view of this, it is also necessary
to assess the effectiveness of exist-
ing educational programs in the state
educational system. The most indica-
tive source of assessment is the level of
English language competence among
civil servants. Evaluation of civil ser-
vants on this issue can be a starting
point for improving the existing sys-
tem of their preparation, as well as for
developing recommendations for the
most effective step-by-step process of
English language acquisition for use in
the civil service. In order to achieve ob-
jective results, it is important to involve
professionals, including foreign ones, in
this process, who can provide an ap-
propriate strategic plan to improve the
situation in the field of English compe-
tence of civil servants.

REFERENCES

1. Kolisnichenko N. M. Upravlinnia liud-
skymy resursamy v konteksti zmin I
transformatsii tradytsiinoyi systemy
derzhavnoyi sluzhby [Human re-
sources management in the context
of changes and transformations of the
traditional civil service system], 2016,
available at: http://www.nbuv.gov.ua/
old_jrn/e-journals/tppd/2012 10/
zmist/R_3/01%20Kolisnichenko.pdf

2. Derbeniova L. V. Problemy intehrat-
siyi ta hlobalizatsiyi v sotsialno-poli-
tychnomy konteksti Ukrayiny: “Euro-
speak” yak mova administratyvnoho
spilkuvannia [Problems of integration
and globalization in the socio-political
context of Ukraine: “Eurospeak” as the
language of administrative communi-
cation], available at: irbis-nbuv.gov.ua

3. Amosova L. V. Metodychni osnovy
intensyvnoho kursu navchannia in-

96

ozemnykh mov fakhivtsiv u sferi der-
zhavnoho upravlinnia [Methodical
bases of an intensive course of foreign
languages training for specialists in the
field of public administration]. Der-
zhavne upravlinnia ta mistseve sam-
ovriaduvannia: tezy XII Mizhnarod-
noho naukovoho konhresu, 29 bereznia
2012 [Public administration and local
self-government: Theses of the XII In-
ternational Sciences Congress, March
29,2012]. Kharkov: KhrRNADU “Ma-
histr”, 2012, p. 305-306.

4. Nakaz MON Ukrayiny vid 07.08.2015

Ne 855 “Pro vnesenia zmin do Typo-
vykh navchalnykh planiv zahalnoos-
vitnikh navchalnykh zakladiv” [Order
of MES of Ukraine from 07.08.2015
Ne 855 “On Introducing Changes to
Typical Curricula for General Educa-
tion Institutions”], available at: http://
old.mon.gov.ua/ua/about-ministry/
normative/4312-

5. Alioshyna O. M. Suchasni metody ta

tekhnolohiyi ~ vykladannia inozem-
nykh mov u VNZ [Modern methods
and technologies of teaching foreign
languages at HET]. Osoblyvosti pidho-
tovky suchasnoho fakhivtsia. Problemy
ta perspektyvy formuvannia natsional-
noyi humanitarno-tekhnichnoyi elity
[Features of the training of a modern
specialist. Problems and prospects of
the formation of the national humani-
tarian and technical elite], p. 242—247,
available at: http://www.kpi.kharkov.
ua/archive

. Rudnytska T. H. Innovatsiini metody

navchannia inozemnykh mov u vush-
chii shkoli v konteksti humanistych-
noyi spriamovanosti navchalnoho prot-
sesu [Innovative methods of teaching
foreign languages in higher education
in the context of the humanistic orien-
tation of the educational process], avail-
able at: http://irlib.vntu.edu.ua/bit-
stream/handle/123456789/5837 /628.
pdf?sequence=3




10.

1.

2.

3.

Anhliiska mova dlia derzhavnykh slu-
zhbovtsiv [English for civil servants].
Brytanska Rada Ukraiina [British
Council Ukraine], available at: http://
www.britishcouncil.org.ua/year-of-
english/projects/english-civil-ser-
vants

Dystantsiini  kursy anhliiskoyi dlia
doroslykh ta ditei [Distance Eng-
lish courses for adults and children].
Ocsirta.ua, available at: http://osvita.
ua/languages/topics/49336/

10 bezkoshtoonykh resursiv dlia vy-
vchennia anhliiskoyi [10 free resourc-
es for studying English]. Ocsira.ua,
available at: http://osvita.ua/langua-
ges/46386/

Akademiia  Navychok [Skills Aca-
demy], available at: http://www.ling-
va.ua/

CNMNCOK BUKOPUCTAHUX
AKEPEN

Konicniuenxo H. M. Yupasiinus Jioj-
CbKUMU pecypcaMu B KOHTEKCTI 3MiH
i Tpancdopmalliii TpaaUIiiHOI cuc-
temu jiepskaroi ciysx6u / H. M. Ko-
gicaivenko. — 2016 [Esexrponnmii
pecypc]. — Pexum pocrymy: http://
www.nbuv.gov.ua/old_jrn/e-journals/
tppd/2012_10/zmist/R_3/01%20
Kolisnichenko.pdf

Jepbenvosa JI. B. TlpoGuemu inTe-
rpauii ta ruobamisaiii B couiab-
HO-TIOJIITUYHOMY KOHTEKCTi YKpaiHM:
“Eurospeak” sk mMoBa ajMiHicTpaTuB-
Horo criikysansst / JI. B. JlepbenboBa
[Enexrponnuii pecypce]. — Peskum no-
crymy: irbis-nbuv.gov.ua

Amocosa JI. B. Meromuuni ocHOBU
IHTEHCUBHOTO KypCy HaBYaHHS iHO-
3eMHUX MOB axiBiiB y cdepi nep-
skaBHoro yrpasminag / JI. B. Amoco-
Ba // [ep:xaBHe ympaBJiiHHSA Ta Mic-
1eBe caMmoBpsmyBanHHs: Te3u  XII
MixHap. HayK. KOHrpecy, 29 GepesHst

10.

2012 p. — X.: Bug-sBo XapPITHALY
“Marictp”, 2012. — C. 305-306.
Haxas MOH Yxpainn Bix 07.08.2015
Ne 855 “Ilpo BHecennst amin g0 Tu-
MOBUX HABYAJIBHUX TIJIAHIB 3arajb-
HOOCBITHIX HaBYaJbHUX 3aKJIaaiB”
[Enextponnuii pecypc]. — Pexum
nocrymy:  http://old.mon.gov.ua/ua/
about-ministry/normative/4312-
Anmvowuna O. M. CyugacHi metonn Ta
TEXHOJIOTI] BUKJAJaHHSI 1HO3EMHUX
MoB y BH3 / O. M. Anpomuna //
OcobIMBOCTI  THATOTOBKY CY9IaCHOTO
(axisug. IIpobseMu Ta nepereKTUBU
(opMyBaHHSA HaIliOHATBHOI TyMaHi-
TapHO-TexHiuHoi emitn. — C. 242-
247 [ Enextponnmnti pecypc|. — Pesxxum
nocrymy: http://www.kpikharkov.ua/
archive

Pyonuypra T. I. TaHHOBaIiitHi MeToaN
HaBYaHHS 1HO3eMHWX MOB Yy BUIIIH
HIKOJI B KOHTEKCTI TI'yMaHiCTHUYHOI
CIPSIMOBAHOCTI HABYAJIBHOTO TIPOIIe-
cy / T. I. Pymuumnpka [Enexrpo-
HHUl pecypc]. — Pexum mocrymy:
http://ir.lib.vntu.edu.ua/bitstream/
handle/123456789/5837/628.
pdf?sequence=3

Amneniticoka MoOBa I IePKABHUX
cnysx6osiiis  // Bpuranchka Paza
Ykpaina [Emexrponnuii pecypc]. —
Pesxum JOCTYILY: http://www.
britishcouncil.org.ua/year-of-english/
projects/english-civil-servants
Jlucmanyitini Kypcm  aHTJINCHKOI
mis popocaux Ta mitett // OcsiTta.
ua [Enexrponnamii pecypc]. — Pesxxnm
nocrymy: http://osvita.ua/languages,/
topics/49336/

10 6eskowmosnux pecypciB s BU-
BUeHHS anrmiticbkkoi //  Ocsira.
ua [Enexrponnuii pecypc]. — Pe-
&UM  gocrymy:  http://osvita.ua/
languages,/46386/

Axademis. Haswdox [Enextponmmii
pecype]. — Pesxum moctymy: http://
www.lingva.ua/

97




