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ARCHETYPAL PRINCIPLES OF IMPLEMENTATION
OF SUSTAINABLE DEVELOPMENT
TECHNOLOGIES IN THE SPHERE

OF CUSTOMERS OF STATE TREASURY SERVICE

OF UKRAINE

Abstract. The article notes that Karl Jung is the founder of fundamental posi-
tions of the collective unconscious, which consists of archetypes and ideas. It is
analyzed that today the introduction of the newest information technologies in
the sphere of customer service provided by the State Treasury Service of Ukraine
through the prism of archetype. It is outlined that the transformation of the State
Treasury Service of Ukraine is carried out taking into account the basic provi-
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sions of archetype, including balancing of work and facilitating the interaction
of officials with clients of the Treasury through the introduction of the latest
information systems that facilitate interpersonal interaction and improve the mi-
croclimate in the teams of the Treasury Service. It is substantiated that the deli-
berate work of the individual person and the whole collective is the motive power
of the introduction of the newest technologies in the sphere of customer service
provided by the Treasury bodies. The general principles of introduction of sus-
tainable development technologies regarding treasury service of clients are deter-
mined. Priority directions of the State Treasury Service activity are considered.
It is characterized the implementation of the remote customer service through
the software and technical complex “Client of the Treasury — Treasury”, with the
help of which simplification and optimization of spending units (receivers) inte-
raction with Treasury bodies as well as an electronic format of customer service
using electronic digital signature and modern Internet technologies are provided.
Such electronic services reduce the financial expenses of clients serviced by the
Treasury, and also affects the workload of officials by various paper work, which
from the point of view of collective consciousness, taking into account the ar-
chetypes that have developed in our country today, improves both interpersonal
contacts and interaction of state authorities with enterprises, institutions, orga-
nizations in general. The modern problems of sustainable development technolo-
gies introduction in the sphere clients servicing by the State Treasury Service of
Ukraine are determined, and measures aimed at their solution are proposed.

Keywords: archetype, State treasury service of Ukraine, electronic document
flow, electronic reporting, e-government, clients, priority areas of Treasury bo-
dies activity, remote service system, sustainable development, technology.

APXETHUITHI 3ACAJI BIIPOBAJIKEHHSA TEXHOJIOTTIA
CTAJIOTO PO3BUTKY B COEPI OBCJIYTOBYBHH:I KJII€HTIB
JEPSKABHOI KASHAYEVCBKROI CJHIY;RBU YRKPAIHU

Awnoranis. BigznaueHo, 1o 3aCHOBHUKOM (yHIaMEHTATbHUX TTOJI0KEHb KO-
JIEKTUBHOI'O HECBIZIOMOTO, sIKe CKJA/IA€Thes 3 apxXeTunis Ta ijeil, € Kapa IOHr.
[TpoanasnizoBano, 1110 Ha CHOTO/HI IOCUTb AKTYaJbHUM € BIPOBA/)KEHHS HOBIT-
HiX iH(pOpMaIiTHIX TexHOoJIOTIi y cdepi 00cayroByBaHHs KIi€HTIB [lepKkaBHOIO
Ka3HAYeHChKOI0 CIIy:KO010 YKpaiHu 4epe3 MPU3My apXeTHIiKu. 3a3HaueHo, 110
TpaHcdopMmartiisi [lepskaBHOI KazHAYeHChKOI CIIy:KOM YKpaiHU 3/iCHIOEThCS 3
yYpaxyBaHHAM 3aCa/IHUYUX IOJIOKEHb apXeTUIiKHU, B TOMY YMCJi IPOBOIUTLCS
JISUTBHICTD 100 30a/aHCyBaHHS POOOTH Ta CIPOIIEHHS] B3AEMO/Iii MOCATOBUX
oci6 3 krienTamu KasnaueiicTBa uepes BIIPOBa/KEHHs HOBITHIX iHMOpMaIiiHuX
CHCTEM, 1[0 TIOJIETIIYIOTh MiKOCOOMCTICHY B3a€MO/IIIO, OKPAIIYIOTh MiKPOKJIiMaT
y KosiektuBax opratiB KasunaueiicrBa. OOrpyHTOBaHO, 10 PYIIHHOI CHUJIOK B
polieci BIPOBAJKEHHST HOBITHIX TEXHOJIOTIN y cdepi 06CIyroByBaHHsST KJ€H-
TiB opraHamu KasnayeiicTa € IijieciipssMoBaHa Ipaiisi OKpeMoi JIIOAWHY, BCbOTO
KOJIEKTUBY. BuzHaueHo 3arajbHi NPUHIUIIN BIPOBA/KEHHS TEXHOJIOTI CTaI0ro
PO3BUTKY II0/I0 Ka3HAYEHChKOr0 00CIYyrOBYBaHHs KJIi€HTIB. PO3rIstHyTO TIpiopu-
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TETHI HAIIPSIMK JIsLTbHOCTI opraHiB JlepskaBHol KazHauyelchKoi ciryskOm. Cxapak-
TEPU30BAHO BITPOBA/KEHHSI CUCTEMH UCTAHIIMHOTO 0OCTyTrOBYBaHHST KJIIEHTIB
yepes nmporpamMHo-TexHiuamnii komiwieke “Kimient Kasnaueticra — KasnauetictBo”,
3a JIOITOMOTOT0 SIKOTO 3a6e31eYyEThCST CIIPOIEHHSI Ta ONITUMI3allist B3aEMO/IiT po3-
HOPSITHUKIB (01epsKyBayviB) OI0/KETHUX KOIITIB 3 opranamu KasnaueiicTBa, KpiMm
TOTO BUKOPUCTOBYETHCSI €IEKTPOHHUIN (hopMaT 0OCIyroByBaHHSI KJIEHTIB 3 BU-
KOPUCTAaHHIM HaiiTHUX 3aC00iB €JIEKTPOHHOTO IM(POBOTO T/IKCY Ta cydac-
HUX IHTEPHET-TEeXHOJIOTIH, 110 3MeHIy€e (DiIHAHCOBI BUTPATH KJIEHTIB, SIKUX 00-
cayroBye KasnaueiicTBO, a TakoK BILIMBAE Ha 3aBaHTAKEHICTh MOCAIOBUX OCIO
PiI3HOMAaHITHOIO MMAepoOBOI0 POOOTOIO, IO 3 TOYKU 30PY KOJIEKTUBHOI CBIiIOMOCTI
3 YpaxyBaHHSIM apXeTHIIiB, SIKi CKJIAJTUCS HUHI B HAIIN Jiep;KaBi, MOKPAIIYE K
Mi?KOCOOMCTICHI KOHTAKTH, TaK 1 B3AEMO/IiI0 OPraHiB Jiep:KaBHOI B 3 MiAIPH-
€MCTBaMM, YCTAHOBAaMHU, OpPraHizallissMi 3arajioM. BusHaueHo cydacHi npobiieMu
BIIPOBA/KEHHSI TEXHOJIOTIH CTAJIOr0 PO3BUTKY Y cepi 06CTyroByBaHHS KIIEHTIB
JlepskaBHOI KazHAYeWChKOi crysKOM YKpalHu Ta 3alIPOIMIOHOBAHO 3aX0/IH, CIIPSIMO-
BaHi Ha iX BUPIIIEHHS.

KiouoBi ciioBa: apxerwir, apXeTWIlika, JepsKaBHa KasHaueiicbka ciryskba
YKpaitu, eJIeKTPOHHUI JOKYMEHTOO0OIT, €JIeKTPOHHA 3BITHICTH, €JIEKTPOHHE YPSsi-
JIyBaHHS, KJIIEHTH, TTPIOPUTETHI HAPSIMU JisTbHOCTI OpraniB KaznauelicTBa, cu-
cTeMa JINCTAHIIIHHOTO 00CIYyTOBYBaHHSI, CTAJIUI PO3BUTOK, TEXHOJIOTI.

APXETUIIMYECKUE OCHOBBI BHEJIPEHUS TEXHOJIOTUIA
YCTOMYUBOIO PA3BUTHS B COEPE OBCJIY;KUBAHUSA
KJMEHTOB I'OCYIAPCTBEHHOI KA3HAYENCKOM CJIYJKBbI
YKPAUHBI

Annoranua. OTMedeHo, 4TO ocHoBaTeseM (DyHIaMeHTAJbHbBIX MOJIOXKEHUN
KOJIJIEKTUBHOTO O€CCO3HATEHHOTO, KOTOPOE COCTOUT U3 apXETHUIIOB U U/EH, siB-
agetcst Kapa IOur. IIpoanannsupoBato, 4To Ha Cero/iHs JOCTaTOYHO aKTyaJslb-
HBIM SBJIeTCSl BHeJpeHre HoBeHnuxX nHhOpPMaIlMOHHBIX TeXHOJOTHH B cdepe
00CIysKNBaHUST KJIMEHTOB [oCcyIapCTBEHHON Ka3HaYeliCKOM cy:K00i YKpanHb
yepe3 npusMy apxerunuku. OrmedeHo, yto Tpancdopmanus locyaapcTBeHHOM
Ka3HAYEHCKON CIIy;KOBI YKPAUHBI OCYIIECTBIISIETCS] ¢ YI€TOM OCHOBHBIX MOJIO-
JKEHUI apXeTUINKHU, B TOM YHCJIe TPOBOAUTCS [IeSITETBHOCTD 110 cOATaHCHPO-
BaHWIO PabOTHI M YIPOIIEHUIO B3aUMOJEHCTBUS OJKHOCTHBIX JIUI] C KJIMEH-
tamu KasnauelicTBa yepe3 BHejipeHUe HOBEHIIMX MH(MOPMAIIMOHHBIX CHUCTEM,
006JIeTYAIONINX MEKJIMYHOCTHOE B3aUMO/IEHCTBUE, YTO YIIy4dIIaeT MUKPOKJINMAT
B KoJuleKTHBax opraHoB KasuaueiictBa. O60CHOBAHO, YTO JBUKYIIEH CHION B
IpoIecce BHEAPEHUST HOBEUIINX TEXHOJOTHI B cepe 0OCTyKUBAHMS KITMEH-
TOB opranamu KasnaueficTBa sIBJISIETCSI 1leJieHanpaBieHHast paboTa OTAeTbHOTO
JeJIoBeKa, Bcero KoyekTuBa. OmpeeseHpl 001e MPUHITUITEI BHEAPEHUST TEX-
HOJIOTUI YCTOWYNBOTO PA3BUTHSI OTHOCUTENHHO Ka3HAYEHCKOTO 00CTYKUBAHUSI
KJIMeHTOB. PaccMoTpeHbl IPUOPUTETHBIE HAIIPABICHUS JesTeJbHOCTH OPraHOB
TocymapcTBeHHOI KazHaueickoil caykOpr. OXapakTepu30BaHO BHEAPEHUE CUC-
TEMBI JIUCTAHIHOHHOTO 0OCIYKMBAHUST KIIMEHTOB Y€Pe3 MTPOTPAMMHO-TEXHIYe-
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ckuii komieke “Kanent KasnaueiicrBa — KasnaueiicTBo”, c TOMOIIIBIO KOTOPOTO
obecrieunBaeTCst yIpolieHre U ONTHMU3AIINS B3aUMO/IEHCTBUSI pacTIOPsIINTENei
(mosryuaresieit) GI0/KETHBIX CPEJCTB ¢ opraHamMu KasHaueiicTBa, MCIIOIb3yeTC st
AJIEKTPOHHBII (hopMaT 00CTYKUBAHUS KITMEHTOB C UCTIOJIb30BAHUEM HAIEKHBIX
CPE/CTB 3JIEKTPOHHOI 1TU(PPOBOIA MOAIIMCH U COBPEMEHHBIX MHTEPHET-TEXHOJIO-
TUil, YTO YMeHbIaeT (PMHAHCOBbIE 3aTPAThl KIMEHTOB, KOTOPBIX OOCITYKIBAeT
KasnaueiicTBo, a Takke BJIMSIET Ha 3aTPY;KEHHOCTD JOJKHOCTHBIX JIUIL PAa3HO-
obpasHoii OymMaskHOIT paboTOI, a TaKsKe C TOUKH 3PEHUsT KOJUIEKTUBHOTO CO3Ha-
HUS C YYETOM apXeTUIIOB, KOTOPbIE CJIOKUJINCH CETO/IHS B HAIlleM TOCYapCTBE,
YIIydIaeT Kak MeKJTUIHOCTHbIE KOHTAKTBI, TAK ¥ B3AMMOJIEHCTBIE OPIaHOB roCy-
JApCTBEHHOM BJIACTHU C TIPEANPUSTHSMHU, YUPEKIECHUSIMUI, OPTaHU3AIUSMU B Tie-
som. Otipe/iesieHbl COBpeMeHHbIe TPO6JIeMbl BHEAPEHMSI TEXHOJIOTUI YCTONYNBO-
ro pasBuUTHs B chepe 0OCTyKuBaHus KaMeHTOB [ocyapcTBeHHON Ka3HaYeiCKO
caysKObI YKparHbl U IIPE/II0KEHBI MEPbI, HATIPABJIEHHbIE HA UX PEIIeHHE.
KmoueBbie cioBa: apxeTur, apxXeTUIIMKA, TOCYJapCTBEHHAs KasHaveicKas
cays:x6a YKpawHbl, 9JIEKTPOHHBINA JOKYMEHTOOOOPOT, 9JIEKTPOHHAsT OTYETHOCTD,
AJIEKTPOHHOE YIIpaBJieHNe, KJINEHTBI, TPUOPUTETHBIE HATIPABJIEHUS JIE€STETbHOC-
T opraHoB KasHaueiicTBa, crcteMa IUCTaHIMOHHOTO 00C/TY;KUBAHUST, YCTONY-

BO€ pasBUTHUE, TEXHOJIOTUH.

Problem statement. In modern con-
ditions of globalization of the econo-
my, one of the priorities of sustainable
development in the field of customer
service of the State Treasury Service
of Ukraine is the interaction and es-
tablishment of relationships at various
levels in the management of public fi-
nances, which is the key to increasing
transparency and efficiency of their
distribution, as well as the target di-
rection of public finances for specific
purposes. The introduction of modern
information technologies in the bod-
ies of the State Treasury Service of
Ukraine (hereinafter — the Treasury
bodies) will create qualitatively new
forms of organization of activities of the
Treasury bodies and their structural
units, optimize interaction with public
authorities and local governments by
providing access to state information

resources, as well as improve the qua-
lity of customer service of the Treasury.

The key problem of the success-
ful implementation of the latest in-
formation technologies in the field of
Treasury customer service is the li-
mited time and proper financial sup-
port, which threatens to ensure high
rates of economic growth and the
growth of the competitiveness of the
national economy.

Analysis of recent research and
publications. The problem of arche-
types goes back to the origins of ana-
lytical psychology, but it will always
remain interdisciplinary, because it is
built on the fundamental categories,
concepts, ideas of both psychology and
psychiatry, political science, sociology,
public administration, cultural stu-
dies, philosophy. Classical representa-
tives of various scientific fields, which
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at different times concerned the study
of archetypes are E. Durkheim, Har-
ry Stack Sullivan, S. Freud, K. Jung.
A significant contribution to the de-
velopment of theoretical provisions ar-
chetypic was brought by such modern
local scientists: A. Amosov, E. Afonin,
N. Havkalova, V. Omelianenko, O. Su-
shii etc.

In turn, the study of issues related
to the introduction of new information
technologies was performed by such
domestic scientists and practitioners
as S. Bulhakova, T. Kublikova, E. Kur-
ganska, Yu. Paseichnyk, P. Petrashko,
V. Stoian, N. Sushko, V. Fedosov,
S. Yurii, etc. However, taking into ac-
count the constant transformation
processes in the Treasury research
problems of information technology
implementation, which are based on
the principles of archetypes, developed
in ancient times by classical represen-
tatives of various scientific trends, in
the field of Treasury customer service
is relevant and timely. It is necessary
to focus on the fact that there are prac-
tically no scientific papers on the in-
troduction of new technologies in the
Treasury.

Purpose of the article. Analysis of
the introduction of new information
technologies in the field of customer
service by the Treasury through the
prism of archetypes.

Presentation of the main material
of the study. Carl Jung was the foun-
der of the fundamental provisions of
the collective unconscious, which con-
sists of archetypes and ideas.

Carl Jung believed that the arche-
type (in analytical psychology) is the
universal primordial innate mental
structure that make up the content of
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the collective unconscious, recognized
in our experience and are, as a rule, in
the images and motives of dreams.

According Jung’s theory the main
archetypes of the collective uncon-
scious are as follows: self, anima and
animus, shadow, mask, sage, God. The
archetype is a sense form, a common
meaning inherent in all individuals,
which is preserved at the level of the
collective unconscious and is mani-
fested in the form of symbols. The sym-
bol is the immediate implementation
of the archetype, but it never exhausts
the richness of its meanings. According
to Jung, archetypes are important only
when they are implemented in the form
of symbols. Only persistent work and
experience gives a person the oppor-
tunity to understand own archetypes.
C. Jung believed that a person develops
throughout life. He called this way of
self-knowledge, self-improvement and
self-assertion individuation. One of
the main goals of human life is to find
oneself. In this context, the key is the
archetype of self [1].

So, we got a view of science arche-
type which can be used to reach under-
standing in the field of modern theore-
tical and practical researches, includ-
ing in public administration.

The driving force in the process of
introducing the latest technologies
in the field of customer service by the
Treasury is the purposeful work of an
individual, the whole team.

The use of modern methods of in-
formation  processing, continuous
modernization and improvement of
information technologies used by the
Treasury, can improve the efficiency
and effectiveness of the Treasury sys-
tem of customer service and budgets.




The general principles of imple-
mentation of sustainable development
technologies in relation to Treasury
customer service are: attraction of ad-
vanced information technologies; use
of reliable information; application of
electronic digital signature; compa-
tibility and unity of technical stan-
dards; availability and ordering; con-
fidentiality and information security;
maximum integration with informa-
tion resources of public authorities;
openness and transparency of informa-
tion; guaranteed data safety.

Every year the Ministry of Finance
of Ukraine (hereinafter-MFU) ap-
proves the priorities of the State Trea-
sury Service of Ukraine. So for 2019
the following activities were approved:
full-featured service of managers (re-
cipients) of the state budget funds using
the system of remote service “Treasury
client — Treasury” (hereinafter —
SRS); optimization of the number
of participants in the system of elec-
tronic payments of the National Bank
of Ukraine — territorial bodies of the
Treasury, by further centralization of
information resources of the Treasury;
participation in the modernization of
the accounting system in the public
sector: consolidation of financial state-
ments prepared in accordance with
national regulations (standards) of ac-
counting in the public sector; adapta-
tion of the accounting system as “EU-
Treasury” and the internal payment
system of the Treasury to the Chart of
accounts in the public sector; the intro-
duction of the software and hardware
complex “Accredited key certifica-
tion center “CryptoKDC” by acquir-
ing the status of a qualified provider
of electronic trust services; increased

openness and transparency in the ac-
tivities of the State Treasury Service of
Ukraine; participation in the introduc-
tion of a single account for the transfer
of customs payments [2].

Since 2016 treasury bodies carry out
full-scale implementation of SRS of cli-
ents through the software and hardware
complex “Treasury Client — Treasury”
(hereinafter — SHC “Treasury Cli-
ent — Treasury”) that provides access to
resources of the information environ-
ment of the Treasury in the formation
and transmission to the authorities of
the Treasury payment documents with
use of electronic digital signature, ex-
change of routine budget documents
(annual painting of the assignments
of the state budget, paintings of local
budgets, targets, allocations, estimates,
etc), loading information concerning
the budget commitments and budget
financial commitment, download dis-
tributions open appropriations and or-
ders on the allocations of the local bud-
get, formation and receipt of electronic
statements of accounts by the Treasury
client.

The purpose of creation of SRS ma-
nagers (recipients) of budgetary funds
by bodies of Treasury is simplification
and optimization of interaction of ma-
nagers (recipients) of budgetary funds
with bodies of Treasury, introduction
of an electronic format of service of cli-
ents with use of reliable means of the
electronic digital signature and mo-
dern Internet technologies.

The key points that will allow to
effectively carry out the services ad-
ministrators (recipients) of budgetary
funds of all levels, are as follows: get-
ting client real-time tracking of status
of accounts; optimization of expenses
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for support services for administra-
tors at all levels; achieving significant
economic effect due to the significant
time savings, reducing costs for travel,
consumables for printing and transpor-
tation [3].

The customer benefits in the cost
of a system of remote customer service
through SHC “Treasury Client— Trea-
sury” in comparison with other on-
line systems: free of charge provision
of Treasury services for key genera-
tion of digital signature; free of charge
use of the customer system for remote
maintenance of SHC “Treasury Cli-
ent— Treasury”; free of charge primary
clients connection to the system of re-
mote customer service through SHC
“Treasury Client— Treasury”; free of
charge customer support on the use of
remote customer service through the
SHC “Client Treasury— Treasury” [4].

On November 15,2017, the Cabinet
of Ministers of Ukraine adopted order
Ne 816-p, which recommended to de-
termine Treasury services through the
SRS to managers (recipients) of state
and local budgets to be the priority and
to carry out organizational and techni-
cal measures to connect to such a sys-
tem [5].

Now the Treasury bodies have con-
cluded 32 431 contracts with clients
on remote settlement services using
SHC “Treasury Client — Treasury”,
including 8 237 clients financed from
the state budget, 23 578 — from the
local budget, 616 — funds (other cli-
ents or recipients of budgetary funds,
respectively). Connection of 25 areas
working in the system has been carried
out. At the same time, 21 268 clients
receive statements, 16 391 — make
payments [6].

The number of institutions and or-
ganizations included in the Unified
register of managers and recipients
of budgetary funds today is equal to
70 632 (in 2016 — 77 626); and the
number of institutions and organiza-
tions connected to the SRS of clients
through the SHC “Treasury Client —
Treasury” is only 32 730 (2016-2230)
[7]. The number of institutions and
organizations connected to the SRS
of clients through SHC “Treasury Cli-
ent — Treasury” to the total number of
institutions and organizations inclu-
ded in the Unified register of managers
and recipients of budgetary funds as a
percentage is 46,3 % (in 2016 — 2,9 %).
That is, since 2016 the number of client
who have expressed a desire to work in
the SRS increased almost by 16 times.

The Treasury bodies continue to
outreach to connect to SRS clients
through SHC “Treasury Client — Trea-
sury”. However, one of the problematic
issues is the cost of acquisition of pro-
tected key information media (herein-
after — PKIM) at the expense of cli-
ent. There is a number of institutions
or organizations that have the status
of non-profit ones and receive funds
as recipients of budgetary funds as a
result of winning tenders for certain
projects and they do not always have
the financial opportunity to buy pro-
tected PKIM. Therefore, it is necessary
to solve the problem by the possibility
of using alternative PKIM, which will
also be suitable for use. Also practi-
cally it turns out that when scanning
supporting documents for registration
and capital expenditures, there is a
very large amount of information that
needs to be processed by both parties
of the SRS — the Treasury and client.
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In addition, there is a problem of lack
of knowledge of accountants in orga-
nizations and institutions necessary to
work with the above software, which
hinders the process of introduction of
new technologies. However, these of-
ficials are often not even willing to use
these programs, mainly due to lack of
time to study.

One of the ways to improve the
automated processes of formation and
execution of budgets of different levels
is electronic reporting using informa-
tion technology and electronic digital
signature. As part of the implemen-
tation of the Action Plan for the mo-
dernization of the accounting system
in the public sector for 2016—2018, ap-
proved by the order of the MFU from
28.11.2016 Ne 1038, the State Treasury
Service of Ukraine has created and put
into operation an accounting system of
electronic reporting by managers and
recipients of budgetary funds and state
trust funds (hereinafter — AS “EU-Re-
porting”) [8].

AS “EU-Reporting” is a single for-
mat of electronic reporting of Treasury
clients, and it is an important step in
the modernization of the accounting
system in the public sector. AS “EU-
Reporting” allows you to fill in elec-
tronic financial statements, budget
statements, checks, sign with an elec-
tronic digital signature (hereinafter —
EDS) each form of financial statements
and submit to the Treasury body at the
place of service; to the main managers
of budgetary funds and managers of
budgetary funds of the lowest level to
which network managers (recipients)
of budgetary funds are included, it al-
lows to control the condition of draw-
ing up and submission of the reporting

to Treasury body subordinated orga-
nizations, observance of the terms of
submission of the reporting established
by Treasury body. In case of need in
due time to pay attention of subor-
dinated organizations to the allowed
distortions (inaccuracies) at filling of
indicators in the corresponding forms
of the reporting; it allows to carry out
automated consolidation of all forms of
financial and budget reporting at each
level of consolidation; to accelerate the
audit of the reporting by the Treasury
bodies [8].

As of 16.01.2009 for submission of
the reporting in AS “EU-Reporting”
by managers (recipients) of budgetary
funds 46 709 electronic offices were
created, namely: by managers of bud-
getary funds of the state budget — 998;
by managers of budgetary funds of the
local budget — 23 529; by recipients
of budgetary funds — 13 182, and also
107 358 users were registered from
which 733 are administrators; ac-
countants — 2 050; treasurers — 3 525;
heads — 53 592; chief accountants —
47 458 [9)].

The use of electronic reporting has a
number of advantages, namely: submis-
sion of reports according to common
standards; implementation of automa-
tic analysis and verification of reports;
reduction of time for submission and
consolidation of reports; cancellation
of reporting on paper (saving working
time and material costs); reporting via
the Internet; creation of an electronic
archive of reporting.

Conclusions and prospects for fur-
ther research. Adaptation and imple-
mentation of the Treasury clients re-
mote access system through the SHC
“Treasury Client — Treasury” will re-
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duce the impact of the human factor,
the probability of errors, it will increase
the security of data exchange, sim-
plify the passage of payments, service
of managers (recipients) of budgetary
funds at all levels of the Treasury bo-
dies and increase the transparency of
the budget process. The introduction
of AS “EU-Reporting” is an impor-
tant step to modernize the accounting
system in the public sector, which will
improve the automated processes of
formation and execution of budgets of
different levels, as well as it will hwlp
to achieve a qualitatively new level of
government, based on the principles of
efficiency, transparency, openness, ac-
cessibility, trust and accountability.

From the point of view of the arche-
typal approach to sustainable develop-
ment technologies in the field of cus-
tomer service in the Treasury bodies, it
is necessary to focus on improving the
SHC “Treasury Client — Treasury” and
AS “EU-Reporting” in order to simpli-
fy and reduce the burden on Treasury
employees and accountants, as well as
to develop more detailed guidelines for
the use of software products.
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